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Introduction

Determining the most effective intervention for clients has always been a primary
concern for therapists, including social workers. This research reviews studies
conducted on the effectiveness of the task-centered model in social work. The task-
centered model is one of the practical models derived from the social work
profession and is among the range of short-term treatment approaches that have
gained more importance in recent years. This model rejects long-term interactions
between the social worker and the client and focuses on clear and specific problems
in a structured process. This study aims to systematically review the effectiveness of
the task-centered model on clients to answer the following questions:

For which intervention levels (individual, group, and family) in social work has the
effectiveness of the task-centered model been investigated? In which target groups
of social work has the effectiveness of the task-centered model been investigated?
For which problems in social work has the effectiveness of the task-centered model
been investigated? And finally, the main question: Are interventions based on the
task-centered model in social work an effective model for clients?

Literature Review

William Reid (1997) conducted a study titled "Research on the Task-Centered
Practice," which is one of the few credible review studies in this area. He raises two
special areas that most studies have focused on: (1) problems related to the lives of
outpatients with mental illness and (2) school-related problems of children. He
points out that at least two effective experimental studies have been reported for
each area. As a result, he considers the task-centered model to be effective for the
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problems and groups studied. Gorey et al. (1998) conducted a meta-analysis study
on social work practice models. In this study, published under the title "Meta-
Analysis of the Differential Effect of Common Practice Models in Social Work," the
researchers compared the task-centered model with a number of other practice
models. The findings of this study indicate that in models where approximately
three-quarters of the clients participated in the intervention process of social
workers, they performed better than other models that did not use the participatory
process. The task-centered model is also one of the models whose intervention
process is fully participatory.

Materials and Methods

This research systematically reviews existing research. The statistical population
includes articles, research, theses, and experimental studies published in Persian and
English related to the effectiveness of the task-centered model at the levels
(individual, group, and family) in different clients. The criteria for entering texts into
this study include: all credible studies based on the hierarchy of evidence (1.
Systematic review and meta-analysis, 2. Randomized controlled trial (RCT)) related
to the research topic. The time range for selecting texts is from 1973 to 2023. After
searching the data, 18 studies that met the inclusion criteria and were considered
valid were included in this study.

Results

This model has been used at the individual, group, and family levels for clients with
a wide range of issues and problems. The findings show that most research based on
this model has been conducted at the group level. The findings related to the topic of
"target groups" are categorized into three main titles (mental health and mental
illness, children and adolescents, and individuals involved in social harm) and a
subcategory of other categories.

Discussion

Can the task-centered model be an effective model for clients by social workers?
What is the existing evidence to prove its effectiveness for clients by social
workers? In response to these questions, it can be said that there is a lot of evidence.
Most researchers believe that the most desirable evidence is that the approach is
derived from experimentation and experience. Reid states that the task-centered
model has been the subject of more than 35 published research and doctoral theses,
and the findings have consistently been effective (Reid, 1997). The findings of this
study also indicate that this model has been used in the reviewed studies, and their
results confirm its effectiveness.



133 |

Conclusion

After social workers have proven that the approach is effective, the question arises
whether this model is also applicable to specific environments, clients, and
problems. The task-centered model has been used with a variety of clients, different
problems, and in a number of settings. The task-centered model has been used for a
variety of clients with different ages, genders, and racial backgrounds. In some
studies, clients have been categorized into different socioeconomic classes from
very poor to upper-middle classes, or in terms of their education, this spectrum has
ranged from illiterate to clients with doctoral degrees. This model has been
translated into several languages.
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