Tourism Management Studies

Spring 2025, 20 (69), 89-128
tms.atu.ac.ir

DOI: 10.22054/tms.2024.77934.2956

‘ ATU

Identifying the key Drivers Effective in the

Development of Tourism in Khorramabad City: With

an Emphasis on Tourism Infrastructure

Shabnam Galehdar

Shadi Galehdar

Enayat Mirzaei

Mandana Masoudi Rad *

Abstract

Master of Urban Design, Iran University of
Art, Tehran, Iran

Master of Urban Design, Art University of
Isfahan, Isfahan, Iran

Assistant Professor, Department of Urban
Planning, Technical and Engineering
Faculty, Lorestan University, Iran

Assistant Professor, Department of Urban
Planning, Technical and Engineering
Faculty, Lorestan University, Iran

PRESS

Tourism infrastructure is considered one of the main pillars in the
growth and dynamism of the tourism industry. Weaknesses in this area
can be seen as a fundamental crisis. In this context, Khorramabad City
has always attracted tourists due to its natural and historical
attractions. However, deficiencies in tourism infrastructure represent
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a significant barrier to the development of this industry. Therefore,
this research aims to identify the key drivers influencing tourism
development in  Khorramabad City, emphasizing tourism
infrastructure and a future-oriented approach. The research indicators
were collected through existing documents in these fields and semi-
structured interviews with experts and specialists in the tourism sector
of Khorramabad City. The statistical population of the study consists
of 19 individuals. The cross-impact analysis technique was utilized to
analyze the data using Micmac software. The results of this study
identified seven key drivers among 19 critical factors, indicating that
the most influential elements in developing tourism infrastructure in
Khorramabad City are specialized management, skilled workforce
training, private sector involvement, tourism tours, security,
innovative advertising methods, and cultural-educational events.
Keywords: Tourism Infrastructure, Khorramabad City, Key Drivers,
Tourism Development, Future Studies.

1. Introduction

Tourism has a direct connection with economic prosperity. Many
countries have found the impetus to invest in this sector. Tourism is a
suitable strategy for sustainable development and reducing
deprivation in regions. Most countries consider tourism a primary
source of income, exploitation, and infrastructure development.

The expansion of the tourism industry requires many facilities and
infrastructures. These infrastructures include a range of services to
meet the needs of tourists and enhance their satisfaction during their
stay. Therefore, focusing on developing these infrastructures,
especially in developing countries, plays a crucial role in the revenues
generated from tourism.
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Sight et al. (2015) divided tourism infrastructure into three categories:
1- Common infrastructure (accommodation facilities, services for
tourists, and tourist attractions), 2- Paratourism infrastructure
(transportation facilities, roads, local, public, commercial, and service
facilities), and 3- Food and recreational facilities (sports, leisure
activities, and entertainment).

With its rich natural resources and millennia-old historical-cultural
background, Iran holds significant potential for tourism development.
However, due to insufficient attention to various tourism
infrastructures, it has not secured a prominent position in the tourism
industry. Therefore, studying to accurately and adequately understand
tourism infrastructures seems essential.

The city of Khorramabad, despite its diverse natural, historical, and
human-made tourist attractions, has not experienced a significant
influx of tourists. This lack of influx contrasts the county of
Khorramabad, which holds special importance due to its unique
climatic conditions, abundant natural and historical resources, and
strategic location along the route of southern cities. Therefore, this
study aims to identify the key drivers influencing tourism
development in Khorramabad, focusing on tourism infrastructure.

2. Literature Review

This section examines relevant research in the field of tourism
development factors. Shoraket al. (2021) conducted a study titled
“Evaluation of Factors Affecting the Development of Tourism in the
City of Bejnord,” they surveyed experts and found that infrastructure
and environmental factors had the highest average, while socio-
cultural factors had the lowest. Aliakbari et al. (2020) employed a
futuristic approach to develop and identify scenarios affecting the
future of sustainable tourism in Kerman, focusing on competitiveness,
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program-oriented, and balanced development. Meanwhile, Keshavarz
(2019) highlighted the presence of the private sector and investment
in tourism projects as the main contributors to the most significant
impact on tourism development in Khorramabad. Additionally,
Taghvai and Hosseinekhah (2017) utilized a futuristic method and
scenario writing with a case example of Yasuj City, identifying eight
key drivers influencing the development of the tourism industry,
including weather conditions, a comprehensive tourism plan, facilities
and infrastructure, media, welfare services and customs, the private
sector, and security.

Furthermore, Amanda et al. (2021) investigated foreign tourists’
satisfaction with three key factors of tourism development in
Indonesia: infrastructure, accommodation, and advertising. The
infrastructure category encompassed mobile phone access, hospitals,
and post offices. The accommodation category covered hotels,
restaurants, and services, while the advertising category focused on
government measures, introduction, and information banks to
facilitate finding tourist centers. Blazeska et al. (2018) conducted a
study on the impact of tourism infrastructure on tourist satisfaction
and found that improving the quality of service through continuous
employee training is crucial. They also suggested that the public sector
collaborate with the private sector to enhance tourism infrastructure
and establish a comprehensive database in cities to facilitate tourist
access, as improving tourism infrastructure can create new incentives
for tourist satisfaction at the destination.

3. Methodology

The data collection tool in this study was a semi-structured interview,
which was used to select tourism experts for the Delphi method. This
research utilized library and field research regarding functional
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purposes, including descriptive-analytical study and an information-
gathering method. The reliability of the questionnaire was measured
using Cronbach’s alpha. Micmac software was used in this method,
which is designed to analyze the cross-impact matrix.

The study population included specialists and experts with sufficient
experience in the field of tourism, especially in the city of
Khorramabad. The sample size was not predetermined in this study.
Initially, several experts in the field were asked to introduce other
experts related to this research. This process continued until
theoretical saturation was reached, and eventually, the sample size
consisted of 19 people.

4. Results

The results of this research, based on the literature review and expert
opinions regarding the tourism infrastructure of Khorramabad County,
identified 19 drivers of influence. Among these, six key drivers
emerged as having the most significant impact on developing tourism
infrastructure: specialized management, skilled human resource
training, private sector involvement, tourism tours, security,
innovative advertising methods, and cultural-educational events.
These factors play a decisive role in facilitating and supporting the
growth and improvement of infrastructure in Khorramabad.
Furthermore, the findings align with previous studies on components
such as the private sector (Mousavi et al., 2017), security (Al-Daghi
et al., 2020), and specialized management (Taghavi & Hosseini Khah,
2017). Additionally, they corroborate results from Akbari et al.
(2020), Kayumovich (2019), and Hunt (1975), highlighting that
modern advertising methods promote tourism culture by creating a
positive image for tourists. However, organizing tourism tours is
identified as a dependent factor influenced by various variables.
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Considering the current status and future development of tourism
infrastructure in Khorramabad, several strategies have been proposed
to achieve enhanced infrastructure development.
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1. Matrix of Direct Influences (MDI)
2. Matrix of Indirect Influences (MII)
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