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Abstract

The objective of this research was to examine the impact of social
responsibility on athletes' sustainable engagement, with the
moderating role of environmental concerns and green trust in sports
facilities. This study falls under applied research and, in terms of data
collection methods, is categorized as correlational research based on
structural equation modeling. The statistical population included
athletes from sports facilities in Yazd city. According to Cochran's
formula, the sample size was 384 athletes. The data collection tool
was a standardized questionnaire by Chua et al. (2020), with 49 items,
confirmed through convergent validity and reliability with Cronbach's
alpha coefficients greater than 0.7. To test the research hypotheses,
structural equation modeling in Smart PLS3 software was used. The
findings of the current research indicated that with 95% confidence,
social responsibility impacts both personal reasons and brand-related
reasons for participating in social responsibility groups. Additionally,
personal reasons for participating in social responsibility groups have
a positive and significant impact on brand-related reasons. Athletes'
sustainable engagement is also influenced by personal reasons, brand-
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related reasons, and social responsibility, affecting athletes' loyalty as
well. Among the moderating roles, only environmental concerns were
accepted in the perceived impact of social responsibility on personal
reasons for participating in social responsibility groups and
sustainable engagement. It can be concluded that social responsibility
and environmental concerns play a significant role in athletes'
sustainable engagement, and aligning social responsibility programs
with the brand image can increase athlete involvement and loyalty.

Introduction

In response to environmental degradation and competitive market
conditions, many organizations have turned to social responsibility
initiatives (Soganti, 2019). This responsibility in sports emphasizes
the environmental dimension, encouraging organizations to take
necessary actions to promote it among athletes and clubs (Alavi et al.,
2019). Sustainable interactive behavior signifies a commitment to
protecting the environment and human health, and it involves reducing
environmental degradation (Choua et al., 2020). Additionally, people
are increasingly prioritizing environmental concerns and sustainable
development (Hasta & Zebkar, 2021). Green trust refers to credibility,
benevolence, and competence in environmental performance, and its
absence may negatively impact customers' sustainable interactive
behavior (Karimi Sarmeh et al., 2019; Lin & Chen, 2009). Despite
environmental issues, some still consider environmental changes as
controversial scientific theories. The city of Yazd, with its ancient
architecture, requires social responsibility to prevent environmental
degradation and attract more customers and athletes. The conceptual
model of this research is based on the work conducted by Choua et al.
(2020) and aims to answer the following question: What is the impact
of social responsibility on the sustainable engagement of athletes in
sports facilities? (with the moderating roles of environmental concern
and green trust)

Methods and Material

This research is of an applied type and was conducted using a
descriptive survey method. It is cross-sectional in terms of the time
frame and quantitative in terms of the required information. The
statistical population of the present study includes visitors and athletes
of sports venues in Yazd city. First, sports venues were selected as the
research scope, and then athletes from selected sports venues were
introduced as the statistical sample. The sample size was determined
using Cochran's formula for an unlimited population, resulting in 384
individuals. This sample size was adjusted to match the structural
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equation modeling technique (between 5 to 15 times the number of
items). The sampling method was also cluster random sampling. To
collect information, the library method was used, and a questionnaire
was employed to gather the required data. The questionnaire used was
derived from the article by Choua et al. (2020) and included eight
dimensions and 49 items, scored using a five-point Likert scale. The
validity of the questionnaire was confirmed by calculating the
Average Variance Extracted (AVE) and the reliability was confirmed
by calculating Cronbach's alpha. In the present study, descriptive and
inferential statistical methods were used to analyze the data and test
the research hypotheses. First, the adequacy of the sample was
determined using the KMO test, the suitability of the correlation using
Bartlett's test, and the normality of variables using the Kolmogorov-
Smirnov test. Then, to measure the significance of the items,
confirmatory factor analysis (CFA) was used, and finally, path
analysis using Smart PLS software was employed to measure the
relationships between variables.

Results and Discussion

The descriptive statistics of the study, including standard deviation,
mean, skewness, and kurtosis concerning the studied variables, along
with the results of the demographic characteristics description, were
presented. The results indicate that the mean-variance of perceived
social responsibility holds the highest score at 3.58, while brand
identity holds the lowest score at 3.10. The Kolmogorov-Smirnov test
indicated that the distribution of variables is non-normal. The
reliability and validity of the variables were confirmed using various
criteria, such as Cronbach's alpha (greater than 0.7), composite
reliability (0.843), and the AVE index (0.675). The measurement
model was also confirmed with high and appropriate values for
discriminant validity and overall model fit .In the section on

standardized estimation coefficients, since all factor loadings are
greater than 0.5, it indicates the extent of each construct's correlation
with its indicators. The coefficient of determination, which denotes
the impact of an exogenous variable on an endogenous variable,
includes values of 0.19, 0.33, and 0.67, representing weak, moderate,
and strong effects, respectively. The data analysis results indicate that
perceived social responsibility alionment has a 53% impact on
personal reasons and a 14% impact on brand-related reasons for
participating in social responsibility aroups. Personal reasons for
participating in social responsibility aroups have a 22% impact on
sustainable customer interactive behavior and a 55% impact on brand-
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related reasons. Additionally, sustainable customer interactive
behavior has a 55% impact on customer loyalty.

Conclusion

Include The concept of social responsibility in sports has garnered
significant attention as a corporate strategy and has recently emerged
in the field of sports management. Research findings indicate that
perceived social responsibility alignment impacts both personal
motives and brand-related motives for participating in social
responsibility groups. Social responsibility programs that align with
the image and services of sports facilities enhance visitors' identity
understanding and alignment with their ideals. Personal motives for
participating in social responsibility groups have a significant impact
on customers' sustainable interactive behavior, meaning that
involvement in social responsibility programs can make individuals'
lives more meaningful. Additionally, brand-related motives also
influence customers' sustainable interactive behavior. Therefore,
managers of sports facilities should clarify the objectives of their
social responsibility programs and target consumer groups with
similar values. Environmental concern as a moderator moderates the
effect of social responsibility fit on personal reasons to join a social
responsibility group. That is, when people are concerned about the
environment and are emotionally involved in environmental
protection issues, they have stronger reasons to participate in social
responsibility programs. Finally, the effect of customer's sustainable
interactive behavior on organizational citizenship behavior and their
loyalty was positive and significant. The results suggest that sports
complex management can improve customers' interactive behaviors
and increase their loyalty by conducting periodic surveys, increasing
environmental knowledge, and creating group programs. In future
research, factors such as cultural differences, level of environmental
awareness, and demographic characteristics should be addressed to
better understand the role of green trust and other moderating factors.

Keywords: Green trust, Sports Facilities, Sustainable engagement,
Social Responsibility, Environmental concerns.
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