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Introduction

Disability is a global phenomenon, but its manifestations vary across different
societies in terms of severity, type, and approach to management. Factors such as
war, technology, and increasing population growth have caused an increase in
people with physical disabilities in the world. In the past, not much attention was
paid to the living conditions of disabled people. With the intellectual and material
progress of mankind, conditions have been created for people with physical
disabilities to be present in society, increasing the level of trust and participation,
and utilizing their abilities.

Social capital is one of the elements of creating cohesion and has an effective role in
the participation of people in society, and provides a suitable platform for benefiting
from human and physical capital. It also increases trust between community
members and the formation of voluntary groups and participation in them.
Communication and information technologies, especially cyberspace, have led to an
increase in the amount and type of human communication in the world. With the
advancement of this technology, the physical presence of people has become virtual
and has created a new form of social life, so that the activities have been transferred
from real space to cyberspace. People with disabilities have turned to using
cyberspace in recent years. Therefore, it is important to study the effects and
consequences of using cyberspace among disabled people. In this research, the use
of Telegram, WhatsApp, Instagram, and other internet services was considered as
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cyberspace. The research question is whether the use of this cyberspace by people
with physical disabilities is related to social capital and its components.

Research hypotheses were formulated using the theories of Putnam and Bourdieu in
the field of social capital and its dimensions, as well as the theories of Castells and
Bourdieu in the field of social networks.

Literature Review

Zarin Kafshian (2019) dealt with the relationship between society's negative attitude
and the exclusion of disabled people from society in a mixed-method study. The
result: The more negative the attitude towards disabled people is, the more severely
disabled people experience social exclusion. Dastiar and Mohammadi (2015)
discussed the relationship between social capital and empowerment of 370
physically disabled people. The result: As the social capital of disabled people
increases, their ability increases. Krisian et al. (2021) investigated the effect of
social capital on improving mental well-being. The result: Increasing social capital
leads to improvement in people's mental well-being. Matan et al. (2014) compared
social capital inequality and health of disabled and non-disabled people in Australia.
The result: In terms of formal and informal networks and social support, disabled
people have a worse situation than healthy people, and inequality is greater for
mentally and psychologically disabled people. Huang and Guo (2005) investigated
the social capital of 122 Chinese disabled people. The result: More participation in
online activities creates higher levels of social capital for disabled people.

Materials and Methods

The research was conducted using a survey method. The statistical population was
people with physical disabilities covered by the Welfare Organization of Tehran
province. The sample number was 383, and the sampling method was stratified and
based on the type of disability. The data was filled out through a questionnaire with
the help of the researcher. Hypotheses were tested using SPSS software, Pearson's
correlation coefficient, and analysis of variance and regression.

Results

More than half of people with physical disabilities had higher education. This point
shows that nowadays, disability is not an obstacle to continuing education.
Furthermore, half of the disabled people were employed, and despite the types of
disabilities they had, they were economically active, but the economic status of most
of them was average or lower.
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Disabled people used cyberspace the most in searching for news and spending free
time, and they used the least services (shopping, medical advice) and earning
money. The average variables of using cyberspace and the eight components of
social capital of people with physical disabilities are all above average. The results
indicated that there is a significant relationship between the use of virtual space
levels and the average social capital of people with physical disabilities. 63.8% of
the variance of social capital is explained by the use of cyberspace, and this space
has a greater impact on interpersonal trust and generalized trust.

Conclusion

The use of cyberspace had a direct and meaningful relationship with trust and social
norms. But the use of cyberspace had an inverse and significant relationship with
participation and social relations. It can be analyzed that the Internet and social
networks can prevent people from paying attention to the face-to-face community
and face-to-face interactions.

The final result is that cyberspace is integrated into the daily life cycle, and life in
the network is gradually considered as activities outside the network. This
technology will gradually continue and expand the transfer of interpersonal
relationships. Although face-to-face contacts continue, these contacts are completed
through cyberspace in the connection between people in different geographical
locations. In this approach, there is a complementary and compensatory view of the
virtual world, and it is considered to be the factor of completing communication,
trust, support, and, in a word, social capital in the real world.
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