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Abstract
Tourism today is widely recognized as a vital compo
and cultural development. Afits core, tou onsumers not merely
a product or service, but fimmegrsive exp e. This study investigates
the impact of the tourismexperi conomy on tourists' place attachment
and behavioral ‘T s, he mediating roles of emotional

t of global economic

arousal (pleasant efj@tions) an y formation. The research is applied
in natur e-survey methodology. The study
population c e UNESCO World Heritage Site, Golestan
Palace, during t vestigation. Using Cochran’s formula for an

unlimited popu
were collected thro
Least Squares Structur
that the experience e
responses and memori

le size of 384 participants was determined. Data
a structured questionnaire and analyzed using Partial
Equation Modeling (PLS-SEM). The findings reveal
omy significantly influences tourists' emotional

Introduction
In the early 21st century, global economies have increasingly evolved
toward complexity, globalization, and multidimensional consumption.
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Among the emerging frameworks explaining this shift is the concept of the
“experience economy,” introduced by Pine and Gilmore (1999). This model
marks a progression beyond traditional economic phases—agricultural,
industrial, and service economies—emphasizing the delivery of memorable,
emotionally resonant experiences over tangible products or services.

In the context of tourism, this shift is particularly significant. Tourism
experiences are deeply personal and often shape individuals’ broader life
narratives. Tourists seek to escape routine, express their identities, and
immerse themselves in new environments that offeroth challenge and
transformation (Swatos Jr., 2006). Scholars such as Mannell and Iso-Ahola
(1987) and Otoo & Ritchie (1995) have e sence of
tourism lies in offering pleasurable and meahi hich in
turn drive satisfaction and loyalty.

Although the concept of the experience econom y recent, it has

received growing attention\in Western academia, pasticularly in Northern
Europe and Scandinavian co earch remains
underexplored in Iranian s@Rolar (Ghade I., 2012). Given that
tourism services cann pre- y consumers, the creation of
positive emotiorhenen rable interactions is critical in

shaping tourists’ pef@eptions,

This study, the sess the influence of tourism experience
economy on towkj nal engagement, memory formation, place
attachment, and havioral intentions—specifically within the
context of Golestan Palace, a major cultural attraction in Iran.

Materials and Meth
This applied research employs a quantitative, survey-based approach. Data
collection was conducted through a standardized questionnaire
administered to visitors of the Golestan Palace UNESCO World Heritage
Site. The target population was considered infinite; thus, Cochran’s formula
was applied to determine a representative sample size, resulting in 384
valid responses. Data were analyzed using PLS-SEM to test the proposed
hypotheses and model pathways.
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Results and Discussion

The demographic analysis revealed that 52% of respondents were female
and 54% were married. The majority held a bachelor’s degree. Out of the
proposed hypotheses, all except one (hypothesis 6) were supported by the
data.

The results confirmed that the tourism experience economy has a

significant effect on tourists’ emotional arousal andwnemory creation.
These findings contribute to the tourism literature by
psychological mechanisms—namely emotion and memory®sthat bridge
experiential value and tourist loyalty.

Conclusion
This study underscores the'strategic imp idéerporating the

nning and destination
gers—particularly those

management. For tourj
overseeing cultural hegi
prioritizing the c‘m of e

that foster place att@88hment. En visitors” emotional engagement
not only influences their i i atisfaction but also strengthens long-
term behavio s revisiting and positive word-of-mouth

promotion.

Keywords
Tourism Experience Econemy; Place Attachment; Pleasant Arousal;
Behavioral Intentions; estan Palace Museum.
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