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Abstract

Emotional helping is a type of active emotional action that places emphasis on
receptiveness towards the concerns of others and endeavors to enhance their
emotional state. The primary objective of this study was to design and validate
the Emotional Helping Questionnaire. The research methodology adopted in this
study was descriptive-survey, and the statistical population consisted of
psychology and educational sciences students from Allameh Tabataba'i
University in the academic year of 1402-1401. A total of 200 participants were
randomly selected through multi-stage sampling. The questionnaire was designed
by drawing on the research literature and soliciting the views of experts, with 11
items divided into three categories: "Empathy," "Filling Loneliness," and "Giving
Motivation and Hope," each of which contained four levels (Family members,
friends, acquaintances/family, and strangers). The internal consistency of the
questionnaire was examined through the Cronbach's alpha coefficient, and
construct validity was confirmed through confirmatory factor analysis. The
results indicated a good fit of the model with the data. The research revealed a
strong relationship between exhibiting helping behavior and the degree of
familiarity between the person in need and the helper. An examination of the
acceptability coefficient of the items revealed that within each component, family
members generally scored the highest, followed by friends. The
family/acquaintances and strangers categories both demonstrated lower averages
in comparison. The reliability of the questionnaire was also assessed and validated
through retesting. Given that this study was conducted on students, it is suggested
that the instrument be implemented in other population and age groups to further
evaluate its psychometric properties.
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Introduction

Emotional support refers to the type of social support that involves
offering assistance to others and receiving support from them,
emphasizing receptiveness to other people's concerns and fostering a
sense of closeness in relationships. Emotional helping behaviors can
manifest in various forms such as actively listening to someone's
concerns, allowing them to express their feelings, and offering words
of encouragement during difficult times. These behaviors purportedly
play arole in providing social-emotional resources, including affection,
sympathy, understanding, acceptance, and respect for others (Malecki
& Demaray, 2003). Furthermore, assisting others can yield benefits for
the individual, contributing to their well-being and personal
development.

By redirecting one's focus from their own challenges and problems to
the suffering of others, it is possible to view one's own difficulties as
less distressing through social comparison with those who are still
struggling (Tedeschi et al., 1998). Additionally, when individuals assist
others who are in need, it can create a greater awareness of their own
happiness, thereby increasing their levels of happiness (Lyubomirsky,
2007). Furthermore, mood can improve when an individual aids others
(Midlarsky, 1991). Brain imaging experiments have also revealed that
positive emotions can expand a person's field of vision and literally
broaden their perspective (Fredrickson, 2013).

When experiencing positive emotions, individuals become more
receptive and creative, leading to the acquisition of new skills,
relationships, and knowledge (Fredrickson, 2009). This can
subsequently improve our self-perception, as we come to see ourselves
as kind and compassionate individuals and gain greater awareness of
our own strengths, abilities, and resources (Lyubomirsky, 2007). This
newfound identity has the potential to intensify perceptions of
competence and self-efficacy (Midlarsky, 1991; Schwartz & Sendor,
1999). On the flip side, helping, in certain instances, can foster social
cohesion, amplify a heightened sense of interdependence, and
encourage greater cooperation within society (Lyubomirsky, 2007;
Midlarsky, 1991).
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Emotional helping can also provide life with a sense of purpose
(Midlarsky, 1991), and by redirecting attention from oneself to others,
which entails focusing on something beyond ourselves, it can help
instill meaning and value into life. A thorough examination of the
existing research has revealed no existing instrument for measuring the
level of emotional helping. In light of the positive consequences of
emotional helping and the recognized lack of suitable measurement
tools for quantifying it, the primary objective of the current study was
to develop and validate an Emotional Helping Questionnaire.

Literature Review
Emotional support can be assessed from two different perspectives. The

first perspective pertains to perceived emotional support, which entails
gauging the extent of emotional support an individual receives from
those in their immediate surroundings and how much emotional support
others extend to them. The second perspective refers to emotional
helping, which focuses on gauging the degree to which an individual
provides emotional support to the people around them. In the first
perspective, the person in question is seen as a recipient of support, but
in the second case, the person is viewed as a supporter with a desire to
assist others in an emotional capacity.

A review of the preceding literature on emotional support revealed the
presence of existing questionnaires that measure perceived emotional
support. Slavin (1991) devised a tool to assess perceived emotional
support in three distinct categories: family support, friend support, and
elder support. In addition, Sakiz et al. (2012) developed a questionnaire
to measure students' perceived emotional support. However, there was
no existing instrument for gauging emotional helping at the time of the
research. There are, indeed, questionnaires related to the measure of
empathy or sympathy, but these can be considered under the umbrella
of emotional support, with empathy possibly representing a dimension
of such support.

Methodology
This study falls under the category of descriptive-survey research, and

as its primary objective is to construct a tool to measure the attributes
of emotional helping, it can be classified as an applied research. The
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statistical population for this research consisted of psychology and
educational science students enrolled in Allameh Tabataba'i University,
located in Tehran. To sample this population, a multi-stage sampling
method was employed. Initially, cluster sampling was conducted based
on the enrollment of each course in each stage, followed by the random
selection of individuals from each group and administering the
questionnaire to them. In the sampling process, an effort was made to
maintain the gender and educational level ratio of the community
according to its size. In terms of the tool development approach, it was
deemed that the optimum sample size should be equal to 3 to 5 times
the total number of questionnaire items.

After verifying the content validity of the questionnaire and
determining that it contained 11 items, the estimated sample size needed
was calculated to be 110 people. However, taking into account the
recommendation to consider a minimum sample size of 200 for factor
analysis (Loehlin, 1992; Translated by Hooman, 2013), the
questionnaire was administered to a group of 200 participants.

Upon thoroughly examining various sources, including books and
articles in the domain of social psychology related to support, emotional
support, social support, and pro-social behaviors, and based on
definitions and examples pertaining to emotional support, three
overarching areas were identified: "empathy," "filling loneliness," and
"providing motivation and hope." Taking into account these
considerations, the questionnaire items were designed in four distinct
levels, encompassing family members, friends, acquaintances/family,
and strangers. Upon forming the questionnaire, the first step was to
conduct a content validity check. The subsequent step involved
calculating the psychometric properties of the questionnaire items and
the alpha coefficient through a pilot implementation. The following step
involved computing the psychometric properties of the questionnaire
items and alpha coefficient through a pilot implementation. The final
phase entailed conducting a confirmatory factor analysis to assess the
questionnaire's characteristics.
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Conclusion
To evaluate the construct validity, a first and second-order confirmatory

factor analysis was initially implemented. The initial measurement
model showed a poor fit to the data, leading to the introduction of
Covariance relationships between items related to each level.
Consequently, the model demonstrated a good fit with the data
following the establishment of such connections between the items.

In summary, the findings suggest that the degree of helping behavior
shown is heavily influenced by the ratio of the target audience to the
helper. Furthermore, based on the overall average of the items, it
becomes evident that the highest mean is consistently observed within
the family members group, followed by friends and then
relatives/acquaintances and strangers, respectively. This outcome
aligns with the theory that individuals are more likely to assist those
they like more or consider more similar to themselves.
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