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Abstract

Given the expansion and dﬁl pes of social media in Iran
and the acceptance of camp ' iaand platforms in various
marketing and

services to their a ir marketing orientation based on
it, this study seeks to'thvestigate t ct of market orientation based on the
strategic i as Instagram, Aparat, WhatsApp, and
Rubika in co tronics and computer industries on their

marketing and
correlational st
the electronics and
selected using a simple

ormance. This is an applied, survey, and
istical sample of this study is 160 companies in
mputer industries in Tehran province, which were
ndom sampling method and collected data through
a questionnaire. The religbility and validity of the questionnaire was verified
with statistical softwargsy This show that market orientation based on the
strategic use of social media in companies in the electronics and computer
industries affects their marketing and financial performance; the point is that
the direct effect of using social media on marketing performance has not been
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confirmed, but its indirect effect through customer relationship management
and brand management has been confirmed.
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