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Identifying and analyzing the causes of the tendency and
consequences of organizational symbolism in
government organizations with the method of fuzzy
cognitive mapping (FCM)
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Abstract

Organizational symbols ar es that form culture
and play an important in estaisl and institutionalizing
organizational values that b grating and validating the
usual norms, creating ity and emphasizing the goals of the
organization, it gi and building ideology. Therefore,
the current resear i ith the aim of identifying and
i ds symbolism and its consequences.
research in terms of practical purpose
. Also, this research is a type of mixed
search based on comparative and inductive
ulation of the research is the experts who were
selected by pur pling and based on the principle of theoretical
adequacy. The data callection tool is in the qualitative part of the interview,
whose validity and reliability were confirmed using content validity and
theoretical validity and Wtra-coder and inter-coder reliability methods. Also,
the tool for collecting infermation in the quantitative part is a questionnaire
whose validity and reli@brlity were confirmed using the content validity and
reliability of the test. Qualitative data was analyzed by content analysis
method and quantitative data was analyzed by fuzzy cognitive mapping
method. The results of this research indicate that the integration of the
organization's semantic system, pushing the employees' tendencies towards
value creation and knowledge-building, and shaping and strengthening the
organizational identity are the most important causes of the tendency
towards symbolism in government organizations. Also, stabilization and
institutionalization of organizational values and norms, increasing cultural
cohesion in the organization and facilitating the acceptance of organizational

qualitative and
philosophy. Th
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changes were identified as the most important consequences of
organizational symbolism in government organizations.

Keywords: Symbolism, organizational symbolism, government
organizations, fuzzy cognitive mapping.

1. Introduction

Organizational symbolism can be defined as aspects of the
organization that organizational forces use toyunderstand feelings,
explanations, and unconscious values in the organigation, and in fact,

perspectives. Understanding symbo
organizational life and enhances individua tanding of it.
Symbolism can act as a Werful weapeh.in t nds of managers to
increase organizational ili to face crises and
continuous enwronnwt d to the success of the
organization iQ_ going thro ups and downs of the road.
Orgamzaﬂonal%ﬂollsm le and remarkable impact on
organizational pe unication, identity, innovation,
organizational unity. Engaging in an
organizationa i ective opens the door to a multitude of
interesting r ions about how meaning is created,
sustained, and d in organizational environments and the
implications of symbolism for dealing with the problems and
opportunities facing individuals in organizations. The lack of attention
by executives to the g@ncept of the use of organizational symbolism
and the lack of a c@herent conceptualization have led to a variety of
approaches to the subject and its overshadowing in the issues of
organizational culture and organizational climate, requiring this issue
to be studied separately and the reasons for the tendency toward
organizational symbolism and the consequences it leaves behind to be
identified.

2. Methodology
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This research is mixed in terms of data type and based on qualitative
and quantitative research, which is classified as inductive deductive
research in terms of research philosophy. Therefore, the present
research is applied in terms of purpose and exploratory in terms of
information collection. The statistical population of the present
research is managers of government organizations in Kurdistan
province along with university professors, which was conducted using
the purposive sampling method and was 26 people; the selection
criteria for these people were theoretical kpowledge, expertise,

so that after conducting interviews wit nd twenty-
fifth individuals, no new data was identifie iew process
with the twenty-sixth person ended. T tool in the

using relative content validity (ratio wit oefficient of 0.68.
Also, in order to measure reliabi%e interview, the intra-
coder and inter-code‘r 0 re used. In the coding
process, the coding Was chec by the researcher himself (intra-
coder) and the expert (inter-coder) was asked to
accuracy of
Compari {hitra-coder and inter-coder reliability and
the coefficien Cohen's Kappa test in the inter-coder
section show liability of the interview was confirmed.
Also, the data lon tool in the quantitative section is a
questionnaire, the validity and reliability of which were confirmed
using the content validity method and the test-retest reliability with a
coefficient of 0.71. | necessary to explain that since the present
study is a mixed reSearch with an exploratory approach, a qualitative
study must be conducted first and then a quantitative study must be
conducted. Therefore, qualitative data was analyzed using the
opinions of 26 experts and until information saturation and theoretical
adequacy were achieved. Qualitative data was analyzed with the
"Atlas T" software and content analysis method, and quantitative data
was analyzed with the fuzzy cognitive map method.
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3. Results

Managers, as the captain and helmsman of the organization's ship,
institutionalize positive elements and symbols and create an
organizational atmosphere in line with the value symbols arising from
a value-added culture, causing appropriate and innovative
performance of employees, their success, and ultimately leading to
increased organizational efficiency, effectiveness, and productivity.
The tendency toward symbolism in organizatiogs is a kind of reverse

organization's managers use the sy i o that the
organization'’s members perform thei i ligations
voluntarily and spontaneously with i ssure and
recognize the organization's ideologies as their identity.
Therefore, the present\study was _conductgdwith the aim of
identifying and prioritiz the tendency and
consequences  of q@niza in  government
organizations. -
A\

4. Conclusion W

The results i rt of the research show that the causes
of the tenden rganizational symbolism in government
organizations riously considered in management planning.
The first and most important cause is the integration of the
organization's semantic system with a degree of centrality (24/83).
Managers should pay @ttention to promoting a common language and
clear concepts thro t the organization so that all members have a
common understanding of goals and values. This can not only lead to
strengthening intra-organizational communication, but also help
reduce disruptions and misunderstandings. In addition, directing
employees' tendencies towards value creation and knowledge
enhancement (24/76) can be considered as another key strategy.
Managers can increase their motivation and enthusiasm for the
organization's goals by creating platforms for continuous learning and
active participation of employees in development processes. On the
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other hand, shaping and strengthening organizational identity (24/46)
as another important cause requires continuous management efforts to
create and strengthen a strong and integrated organizational culture.
This can be achieved through holding group programs, creating team
events, and social participation. Also, important outcomes identified
in the research, such as consolidating and institutionalizing
organizational values and norms (25/31) and increasing cultural
cohesion in the organization (25/28), indicate the need for
management strategies focused on creating a sustainable
organizational culture that is aligned with In short,
ional identity

in light of
lism but




.*JU

Zal:\.J}

ui,_.\;’ @JU

5000 o

ISSN:2251-8037

elSSN: 2476-5988

J5 5 2 5y S pe el

0P 0P LJL# LJ-E-;’ fU Y UL«J Y 092
.atu.ac.ir
DOI:

Sl (215 o Sdwly 9 gl 5 Mo i 9 Sl
(FCM) 636 i il 95 b 98 by Olojle 33

g)lj.‘v‘\ ub-l—r,‘» cg)L’l.uJ.[ e@.}l) (g e AM\A (o e 53)? Jb“:tj\

cQL:_.»JJ a\.{_.i}l: o u&;&l;ccﬁlj{u 53)?4 J:.{: & ymiiils

253 Sl (655T5 8 il Wledalisl ¢ b culiS” Lol
T bl B0 5 6 2l 5 2l als) Slealil LOT oLL
\le..&.uﬁ.@fﬁ):QbW\d)}Téfﬂﬁ\ﬁﬁ.M L
5L ST gleesls s Wb 0sa3T 5L 2LL 5 lsme 2ls)
G Sl sy ol mls s 8 b (6 s and by,
Cosh Cushi g A3 S 5 oIl 2 5 o 3T 5500 4 OLS S Sl 0315 G gm c0lajla g line
S3leas3lg 5 S o izt (F 93 GOl 53 8 e 4 J21S e o S Sl
il Dk Body e 5 Olejle 53 (Soa plondl 21l e Glesle slajlnia 5 la sl

L glels s Gbaolele 5o Slile o5 few ol e Ol e

a)Lﬂ’.’;‘ﬂ‘l{OT@l{.E}&b)

b oS laesls 5l goen Jlos
s § bt )l S

shariat.al@1u.ac.ir :J s oy 5 *



https://jmsd.atu.ac.ir/
http://orcid.org/0000-0002-6639-9339
http://orcid.org/0009-0003-3513-3719
mailto:shariat.al@lu.ac.ir
http://orcid.org/0000-0002-6639-9339�
http://orcid.org/0009-0003-3513-3719�

N
>

‘\
\“
A N




b | S oyl | €l | 32695 ey <o pote Silallas | A

VRV
4 e (Gl ga L5 g0 Obojle = glams plas )5 03laal 550 (bL3,1 slakyl 5
S Syl ol jadeis b 0SS buwy golia & 558 bas IS gl S
SIS 2al 4 w5l LI Joe 53 S slas Shee Ll o Slojle L
Mikkelson & Hesse, ) Wl oo Jogs 15 L;J:fv._.‘.,.@" 9 S ST (Ol
5 Gose e cdrd ol LTy Slsle 0y Dbl Lo Olaass (2023

oIS el Gl , i3 lejle Sl bl
oo 4 0T 1 Obejl (slag ;5 5 L wir Ol o1y Sl
35 5 S e eslizal QLI 53 o
Oljle Cmaind g‘j&&\ ‘
S

S S Sl o) 5 e Cid

Cweal (Cosar et al., 2020) ..

polde Slen s Lo TR 50 ) shte 4 Lol (6 pdyOollamil 21531 S O e
i 51 LI s Ol S o 5 Ll e aome
(5037 5 oo (bl BBl 5 Ses )3 Sljle o1 8 e .(Barsky, 2019)
Esitti & ) 5,05 Co SKamS peiin 6 50 Slojle Sy 5 6K b (51 2l (6
Srssl oy aly gy sl ﬁgl;w o\f.,\i: 3 Q..LJJ;)J .(Buluk, 2020
Sl Lame )3 Lae (5356 5 psh bl (K8 3550 55 o Sliios Y15
333031 Gy S gl Co b 5 Mo b ablie (g o1 S e slactaly 5 Slesle
4 ol Olpe 25 oS (Buhalis & Sinarta, 2019) . . 5L b Ol

b ey sla i g )

55 o pmein Glapsghe S5 0355 5 Sl I8 e 3,0 o sghe



ﬁj@uju&u;Qbyy,wT&;;Jf)l;waﬁ)tyzy@LM;VJ,
BY5 55,8 15 adllan 3550 1me Sy 4 b S o bl 1) e ol ¢ SleLe
socn! 3oss glelis 3 )18 b gl S Slasly 5 Slsle o § Jem 4 (2l §
Ll s Olesln 53 o1 8 Jrow 4 518 Yo o8l OT Lol 23 Aol Il

93,05 Jlisa J93 b0l gl ) oladely 4 5
b Fso Glolle Ol pl b ane g Jl= 53 Glay 5587 )3 0554 ol ae )3

Lo G SSE 52 Sl B WS

OT lately 5 pogie ool 2 LOLSL 2
BE au\,&rbu‘ Solallas ol ol

cf)‘ﬁ‘ &5:“)’ ol
Dl 4 g Sl 5 4l se Gl
Lo (651l Ol Ll &LAJ;JL?'-

@l Jo B3 NGl 25 e 4 s (55 Sl 5 Iy g sl
Stz 5 Olesle 5o 2y SOl 5 G Gl e Ol A5 e Sl
ol e ol 4 2 Lol 53 Sy sl Caenl . AiL sl 31 a3 55 OT
5o olael g slazel ol ces e (gdielu L, OT G b 5l camiys 5 sl (oo 55
5oLl 4 Al g on b o e b (0 GRS (A5l Dledst LS 35
Olojlo 3 Shee 50 5 QLSS Slojlo g il 3l ¢ Slojlu Lils 5 &Sa 5 Jlis!
4 OUS LIS &y e ide Cank a5 T SHLOFY Ol 5 (Mo se) dules ¢SS

Ok s e 3 Ol e €017 0355 o plonil ST Sy oty SIS 53 8 8T ol sl S



J.\dl ?o)u—i:l?duld;ﬂpwq,;.uou\hol \e

Az Olojl 53 o gar oddad s (ls fran JU3 & (e 5 ol dab s
33 & sphp canl Ly S, s § Oode SOl 1 s e ) 4l
Esitti & Buluk, ) 5 57 aalss 5,05 gl Sl Obojle K 5 Shes 4 Colg
@i ) 33 a5 KU GO sy B ey 0sde (2020
dhy 5 Sl gy Sl Ollizss 1y ragh oal el ol 5 s,
Gladels 5 0T 4 (1 8 e o Sljle o F foam 350 55 45 das oo OLES la i3
5 i W (s Gl e 5o ls s e 5 BB s sS OT
L dsie ol el psba &7 hass 5 Sl w5l g b g0 Gl e (VFY) oL K

Jl&J.J’ujduudMl)ﬂbwjﬁc chSw)JJ
5 Sl s s shta OT gladly ol nl S
ol GobT amslr Jimss cpl 58 0 ol = ol g Suss

N _:,/. 5 . - .
&t.&w&;wj))‘)u\.h )‘Jew)jb)jﬁ‘)g)‘j

e Wosls Llos gl 536
A Sl

bl sla e

Sk, Ol wi op godalin LB oy 5 KAT s e
Olsie 4 s fuows S5 Sl ¢Kan 5 Lol e b foaw ¢ Slojle
Lgd o o Lol <Kin b sla s la 5 Oljle gl &S (g polie

23T Cawdts (s Juond 5 Ols e 1y sl slae (Rafaeli & Pratt, 2013)
Sl-Mas! ¢ gay Ol

Lal 5 (gl 5 Lao,Ls

Oble g8 ladluls) b3 Sle grme CIB 3 s fran oy
Py ol 25) oyl ol i b claoylazul o ols
Boyce, ) Wi o il ol 4 Ol S ksl (e (Y prama)
Sty 55K s ks ol o NS e (w4 b fuew (2017
05,5 plo s Ol s (TOgNazzo, 2022) w8 s (sileands Oljle slael
e ol Sldlas Oliises 5 dieas oloz! glaslsl 3 LOT Slas 5 b o cls

Lo 53 1) Olabl e bs fa 050 LOT Sl 5 ¢S mie Slae opl 4 (5 28w



Al o Olas 1y Lol 5 S o Joged | SLLI 1y Jolad cdns oo S Slejla
A SIS Ol & o pole Ja 5 5 0 Slole S5 Sl e e
ol 3k 5l Lol s b e (Barsky, 2019) W& ss oslizul 55 OLS LIS
s oS 51,80 s 4 ol jle 55 b fraw s oo SUlas 5o Jlby Slojle
e pl 51byls Glole mls g Sl sl Shae 3 GlodiS und 28 byl

Coygo 4 85 Ltad (5 pole S50 Loses )3 345 50 sLal gl 5 Sals) 0L

s &S5 &S b s s sdalie BB gy 5 ol KT ST 5 Sl
x\;@dgu@ﬁ.ul{,bm .U\;S‘_gnrlé} Lol s e
o3 53 bole Sl Ses Cpimmen LS L a3 Gy 25 glns

Mo.\iﬁfﬁjb\}‘qb' > W ! 5 oxﬁf)e&w}
Ol5e 4 1) o 5 o2l o
S s 6l el o B Jlesl Slejle s 31 o

‘45; “ c@f BE g_sf.u‘*iﬁi e

23 Sl b 5 ol (Fotaki et al., 2020)
6&)‘5«4)3‘ ﬂbkﬂ@jw‘sbbwsé)y
om Saleat |3 Wil o8 Slojle 43 3950 sla Cusdly 1 0SS

Tognazzo, 2022) c.ils dal g o1, sl 5 Solasly

Olile 5 o3 o
SE5 05 53 LOT (25 5 b fraw 3558 53 (S5os4i Ll 1AV ans ala |
4k 55 e slaesla 51 (S84 s Glesle (ol 8 e Olse B 5 (Sl
2,8 o Sl @l ulSul I ol b w5 SKsy ol S S s bl
S = Ogal 5 Lgd iy SUS bowg anes ol o e 3 Sy LS G2l
550y ool 48 S e lenl 5 gy cpl pmblde i 4z VAVA Jle s Ll pe gl
et it 51 Gljle (g1 8 fre as o s 4 Sl Mdls” I 5 e



3] € oyled | €Il | Js20 98 sy ke ilalllas | VY
J) 579 95 52 <9 2

35h e w55 Ol 5 e Jobs Olgie 4 LOT 31 eslizal 5 b foaw g3l
stlime Ol &K 3 basles gl gl s Slojle ol S Joawr (Fotaki et al., 2020)
5 Ol S s ol S Glosle e 6,8 IS8 T ST o i oS
5 b8 Sljle olaessls (Cosar et al., 2020) was o i 15 0T 5 Shes
5 bl s (Kin b (Sl Wl ealio 3o b Sl Slojle Su5 laanT
Slojle s 45T At otalie b6 Lins o5 oalin (S o ot o8
b s ls S s i (ph o 8 55 palie ol Ll el 5o Lt

445 ol sl 5 edlesl 0L Jelont 5 4 s By 1Tl e T
a3 5 )00 18 Slae Sl oI B e
Kaa s b byl 5o bl o) F Jew o O
2 &M b 6l ol Ol

‘)L&w-&bd‘ﬁu\ﬁgbf ‘J)jﬂl.hdlﬂ)\.w)bj.a&:
Smduw&l‘w‘.wu s el b S (o, S
5 izl LS 4 B S 0L gl O 51l oo a0l sl
JUast 5 bis ol 1,@/‘5 Moo o33 ! (ESitti & Buluk, 2020)
! Jon > Sl Sl oy Jeeed 5 sl 5
IS K olse comen 5 Obojle ol g Jols Lo 4 Slojle
PRI jdﬁ-b)bvﬁ\)@3).3‘5&&6‘.;\:-)3405;0&

et Caatl 5 28 Olojl 53 o1 8 s 5 U o o
(bl i & Lyls Lo Lals,y 5 )5 Ll s O, Ommen b 4>
ot e 5 S pte LBl 53 oI 8 e Sl 5 oo Sl (o ges ealind
Ll sbml 1 (plal dgm 5 plaadl 5 0387 <SS Sleb| G5 4 S
(Greenblatt, 2017)

Lol 55 al S oo sladely

Olejlo Wy 5 iy Jalss on 505,60 s aoes Jalss Dbk 4 0Ll 25T
b 5 03 505 o3lizul Cute Soydd ¢S5 Ol ey b oo 51 Slo b O3l )LSS 1 ¢l



&3 BB Ol slasl glp 1) odony 5 s Ol 155 el foaws lowi 540 25
sl 5 b 25,0 5layslg 5 Sl Ly o o Sljl o1 8 b yled 0
bt 5 38 31 Slajle slassl (23 IS8 5 i p Olacpd 5 3500 Slojle
3 S OIS 48 Olajle 51 (s 5o Olsio 4 Glojlo oo s 5 (6,8 SIS
60T OS5 Caasd w8 K LS a3 53 times 0T ai
Joon (Cosar et al., 2020) wlas oo pmandsi 1y 3131 Slajl g aslsl 53 93 5 ds s
QUL Ole Olejle Joils L)l 8 Juges (25 28NQL5 Olsiea Ol o0 | o

JLOSJ“)QLA)LAOM&})DLSL&)W)Lhu,»))‘ LJLWJ
S Sulg 5o s Slile Dl s 53 5 Lo o
45)})4.&‘.9.& als M‘? B ‘3°JJ§LP“.“‘0L°)L““ &‘J war_&b‘)
T laoly 511 Olasl claple 3L o OLas Vs 1 gl
o\ﬂwbjdujuﬁo&y S OT 5o b 51 as 55l
ij,)ﬁbﬂ*‘%lm«f lﬁ-‘ﬁd‘jui{))‘}ﬁdﬁﬁ
93 0lgn S ' Ll (ol sl DL 5 sl s
wb&w; B &L«u\)tﬁ) o pde o (5:9}':"3 C)J.A}‘)J
Sl o S5 L5 OS5 4Vl (6 pds anal LLOVFHY

Sleile 5550 TSI Sin b ploenl Olajle Ooltal (sl 55 3,3 Salea
18 door izt (o Y38l 5 U 52) 335 o Jool>
3 Ses dle (65185 Syl b 51 (85l 2 tiens 25 5
(Esitti & Buluk, 2020) s,l> 56 oS8 agn

o136 Olesle (55575 g
Ly Olejle opolas
Olojle 4 Cos bl (3ol s v S US o sloul 1) olaamdly 5 ol
Globsle b aglse)s Sljle Gl foow &S5 55 O OLS, 5 4d
S5 S sl o8 Ul s i 4 LS e dsine el (olaz]
Sl s fuw N, 5ba (Akgun et al., 2019) .l il LOT 6,8
S slea DAl 5 b Oljes s cpgedalie BB 5 o 58T



3] € oyled | €Il | Jso0 98 sy o ke olalllas | VF
J) 7993 g o

5355 o S Slars SbL ) bes Sdo Slejle Ll 51 518 das Slejle
&b o ((Buhalis & Sinarta, 2019) w0 o Olojle S 5 Shos 4oz 53
STl Gl [Bls 5 LS (o Jas Lae Ome op 5 Jol> Olsieas oo Slsle
(Wahyudi, 2004) 4l e 55l

SR, e

pothe 2l 68w B als DL gl F Juer Ty pomn b ol planil (Sla a3 (o 2

sdsds 3l Ll le aSUs G‘LM |4J}2.a

cwju\ﬁ ‘sLh AJL‘}A J»\
(S ) S 5 Sl

S)J ‘59}9 4.‘}.3.0 \Y 9 4..‘)\
\;J.w.w 4.&‘}.» J.»\.w (S

Gl s Jolse 463 9 9 Ll ¢ g5

oo sl I8 el g suw Jold  Salslde Jol oo
5 Sbsle s Slas 350 sailze boli dadely 5 LIS

<YL C)k.w s 45 (il j 8 (SaOa sl 457 5 5
Clor 595 4 S |y B slazel (Lasle Glaoljle Ol sea CLel (ilasl Cons
Cd s (LS Joow o oM Olgel iass 5> Westphal (2023) .les ge
L Obojle Olpde o 5 Ol s ks pla] "ol Gda s Olejle slez
250 81 e Jeeily 315 00 OT 51 ale 5 LIS oo (605 68 (6,5 ,50
s 1 Ol gel s Cosar et al (2020) il sl Ol jle slazl o s
adlas cpl sy plowil MaST 5 1 g dalsd 1y pi5 Bl OS5 Shes  basled
2l 0535 6, S eIl Blasle s Shes 5 Slojlo dgm 1) Slojle ol & Joew S5
A outalie 48 b e oy st Sl 18 s (olide an 5 i 53 s,



3 Ss 5 Sl w6 al oS e ol enn gylsl 5 (gille (gls fram
5 Sl g 680 Sl s ales 2l S e bl dies I 50 Ol
el Lo SIS oassl iaw s Esitti & Buluk (2020) .l Sl jLe 5 Shes
oale 4 5l oS W S 0lpe M Kin 8 o s 1SSl (218 e
5 0l OiaylS ol ol 55 on plonil ST &) oty LIS 235 65l pokege iom
3o o 4y (b o 51 Js e IS 3 5l b 3 018
Sl S, sl aaly ol 53 b eew ST as Olojle 53 oslizal 54
ool ogr 4538 sy bl bl o S OLeSL S el
oo § S5 8 53 b foaw 2B S35 5

5 5L Gl AW Olgea il arps s b Ml axdls
B Lg)i&;)f Caie 5> glojle ls fao S d"\“(’u’-’
Kon b 53 S 6, Ol iliet al (2020) .5 &
Olgea ( Sljlu la fow sl JWS 5L . s ool 5 bl
T Sl S e faogge &1 5 Sgme op Bl Sl y ais
R g WOR e Jls Wils Slesle Kia 3 oS
35t ot 3 ool LI S 56 DY o 5 e 0l b gl Sl
Sl sl 5 55 Akgun et al (2019) .5 58 0 5 Ses
dan g 5 Al L S ( SLASTT glaojlazul 1 oslizal &7 Wisls Ol
O riopas Olejlo o B L e j5bay oS e 0L

dr g SN L (e daly Ol 3 b &S sl
s 5531 5 5 Sl Sl fram o alaily p (gladanls
p s b S ) s 23 Sl i A aide ya e 3 oS €5S0les
OT ol 5 Slojle (18 oo & 21 8 Jlo & (Ol 5 o cuale 5 sboa
TE UV PRSI A IS [t Jo5 KX JO-L g PRREIVER gt
s b onlze lajlo 18 Jraw b L1 )3 (65 (sl jta sy 53 55 5o D
36 S anE gy Sl ol sk g3 ormmes ph Dby Rash ol
K3 53 ask ey ol Sl esliel L 0sST & Cadeds eslizel (FCM)



J.\dl Qb)h—dl(lduld}’ﬁ}bﬁq‘)gu@u\h&l \s

Sty alSS Mol el 55 4 5 o o 3 4 Sl o1 5 Jea

S oy g et e 5 i (6,8 emandi 53 OB W,S anai 5 Ol
S 1 5 AeTHE Jlas gla osy 5l 5 S 0 ¢SS OT L Lo e sla e ls Loy,

AT oled 4
Vo
gV
#}\45@\6536%5&}}1 L;L:.:ﬂﬁjbr.:ﬁ—‘"o.ﬁ‘b Jobd)\ U’;‘Ajﬁgﬁ‘

bl sl ey 1 S e ol il gl ta S g 4
anal . Cowl BLESTT (gla (i g5 ,0) 53 Oledb :
oty A5lal of e & Oliws S Olaal g5 (518

JL&A\\{&}QV»M.J}{
L3 ot 1,85 L Lo ot

S 05037 1 eslizall P10 Coms 457 s wrul = (SIIEAS Ola) (6 K5
Ole 3 NIEUS 04,5 ) ol s alie a3 HIF gy 358 (AS
B 51 0l QIS A Obe s 53 858 U 0ga3T Gl AP b 5 1SS

s aslas UL

1. method
2, Content Validity Ratio



. Prial-Pr(e)
T \—Pr(e) "
LOT obl 5 oloy & ol sl i (oS Sidw 5 0305 )3T 8 I3l women
a5 s b VY b L 0TSl oLl s Lsmmaglzsl gl (bs, 5l esliad

ol ol (LS5 S5 55 b e T g5y 5 bl 2a R Sl T3l ol s 5

@ﬁﬂ))’gbﬁd‘fb”‘bfﬁwb‘fgﬁj)
Lol o 257 3 gl 4y )l 90 Doy 0 4y Ry 1)



e T

@18 e sladaly 5 Jle glolid 5 (A5l Ol yte) O o | a-Laa pln

Ll

Sl s bls sl oD ST Cab (e Gl 055 5 0296

5 e G5B slael 5 b Sl (656 slael 4 ods gl NS Ohle fas

P “la /' & . . . .t .
oS s e S5 5 (636 80 s Sl eslizal b o155 (536 plo]

“‘ -

SIS 65 some Sa L 5 5y AT B o8 ST 0l s

bdely 5 Je o Lty Jbe 1 b Colgiys g baesls Lo

sl e el sl d e 3 talii w55 5 el il A e
@B b bl 4 s 53 08 asgmal S5 s (b (5 Sl lie
...L'.A:wl:}.aLM.&.Sj.aa‘@(#&;écbﬂuk}c:k}&)&ﬁ



oS s e SIS 5 (656 sliel @ edbpl el (IS Shile b e s 4l e
o Sy g (O Shle aslin Sl edeTwwsa DML Sl 4 4 5 L i
20 b e (56 slael 5l eslizal b (oS Slile ¢ g a2l Bl 5 ol

A L 656 slel 4 () ) & S

O S 260 i e g3 slael ) Jsus

oS S oS Sy s b5 s NS sla i

0 g0 "/Yo) (' c'/YO "/o) (~/YO /0 "/Vo) (~/O /Yo A) ('/VO g\ A) ‘;"Jia ‘555 Sde

1A= o= 1((1}{).11,';’3.(137

d‘jgu\.&ua.x.&n)‘wé&bl)}dh@-‘k%\.@):)uob‘bwV.x.iibf
o cJalse 51 oS a5y Gl pmen 5 0 S6 b by 6,18 ST
@ oo T Cawsay glaesls JUsl L Culgys .Li Ui (S5 p el Colg s 9 LAl
.vuﬂr,,;dt;L,},)Jvu‘cﬁl&;&,a,|p‘¢;¢§i6‘(Gephi>daf)|j;‘¢,;

Laidl

-



Joad | € osbei | €l |[dso0 93 5 <o ke Silallas | ¥

LS Comazr glaasly
@‘ﬁ)d}b&)}é@&&}ﬁ&@%&&&bw\i

44._9-«.3 L;Y;-LHJ: Coxar LSLA;}_'J Y J}-*P:

Sllp Jos Sl b S ] Sl sl Gllp e
A Ol e Y b )ls 0 Vool xS '4 3,0
A ALl L, YUY
A aslul T 35
1 88>
Sl
IS, b5 @A 5 lgma Jdo gy 5 TS

Sk glesxs

Olosle g lamil gla S5 s oo st
bl 5 baisl 4 osls K2

Cuph ol 5 A S . o
Sl s Capr b x5 Olasle

sl
Sl ol 4 isubas (Sl
slsle
W
) Olajle ol sl S u“’)i‘)"
S el
el loler gla 55, 4 slazel
Sl gl Bl 5 by sl 4 S
bl gla 535l
Olsle sla 3550 5l e gllas
a5, Obojle s 2l et 4Ll
Szl Kan b sl Slo 25 e (SRS a8
Sl 5 SRl ol rald8 S| il 4 ¢ Sl sl

slsle

sz 51 (6 5lwasdls (M a5l s i o 5

oy ;=5 sla il 4 o
slaaasin IR Olasle s
@ Gkt Ol ol
Cash Cosd 5 Geond Ol
Oloslur ool (S50 55 Olojlr
Olosle la sl 05 5 s il
Olesle 35,0 sla S5l Szl
22 bl e QLS w5
Slosle gla il @ slazel (OUS,IS
ol o pide 5
SleMbl 5 il s gl
SIS il QLSS e Sl
Jast aslal ¢ gl glaazasls
AL bl ol 2o

(bl B V.:ALM oS Y"@




Sl 5 O Sles
Ol sl

35 o Saler (e

O S e 0L sl
Sl GL;»

o3l phanad! slony
slaosl b kalyen

8l !

(e Solwar )L

olesla L,it-.v\

FRUIYII N

OLS,I8 55 VL al8T a3

OLS,8 e lad 08153 s
5 Al

L}_:lj_éluijb

53 250 5 2K elis asils
Ole sl
5 SN e NER-R
olesle 2550
Wloslo 5 3Ll el ST sl
5 0L, Ole fse BLII 6515
Ole sl
b o Pl (e (oS
sl 5 Sl

dael oy S mie glas )l
5 g S abllle 2S5 5B
5 o sl oS 2 US55
D3l 53 3l 5 S, onli

\ -—

Lo gz el Koa b aslal
s sl
53k Slassl b senn g sl
5ot b Gl s (S5l sen
Olesla sla s

e 3 sokia 5 AT 25
(Slasl ;e Sl
sl b b 03,V ¢ o Sy
55 b BT sbul LSS s
ols,ls

Sl sballs Gl Gesls
OLSSIS 55 il S sbul QLSS
Sl e gla )l sl sl

SLSIS il sla bl

(RS gk e s
ol palis 4 IS Gas 5 0
S

Olejlos b Lasl (g5lus oo (yand
Sl e Sales 5 aailejle
Ole L
3354 ol LU 13
Ola sl

Slsle s o plos
L Olojl (glad 05 5os Lo
bl pon (B3] s
Kan 5L Ol 53 397 50 st
3l it S o slasle
e Ko Sl 5 Ol
Olojle plas fLE 23 eSS
Olosle plas ol S LS
Obosle 53 slae ;lfi
Il Gl e 4y oy 28T
Ol eds 5 O oo e Ul
LS, s
(Sl e 3 Ol Sl
oS b alie LUlS 53l
ol
sbaly o3 Gl mbe 5 525
(2l Bl
4 gl sl 0L 0313 G g
sl a5l 5 AN glac e




Joad | $ojled | €0l | Jsm0 93 5 o pie Slalllas | YY

sl 53 Sl b 5 Jlod

Oboslu (gl azr 5535 50 slaolsb

s 8 4 Slojle 5 o Slaly o 5 53 (A4S Slaaly o iz on

!l £

Sloile oS faw gladaly £ Ju

sl slaas S sbas

Sk glaas
AN

Olosl able 35,0 sl
L olesle s bl sl |
bl L 5 3 sl a5
Ol el S ade 3 g 3l 3l
bl 3l ols,l8
b Gadal o (g5l

3 By Rl el s

lole Dless 5l Leud

4 osee SIS Rl
@ slezel bl glac s

4 ogee slazel 5 lael 2058
Ol
s Ol (i Sl s Sles

sl OIS o S

3 Wt 02555 oo
sbulc Slesludgys sladsl 3

Slsledsss Sl BT IS 23l 6l el (5

Oloslu gla iz 5 ladsly
, . by sl el
s bl goleansly 5 s

OS5 Sl plonil (Ole3
Olosls slajloein

o il Cus® gl s

SIOLS,IS ol 5 S 5 g
oo alelas g e Ole sl
Ola sl
Oleslor 51 01,50 S 5 b sl

S OLS SIS s Sl i L ablis
Sl 5l olam a5 2l
sbole

e BT

o2 & (g8 yos Oliabl LS

5 Sl clasl 3 pel ploni
& Olaebl (Olasle Solaludl 51 e

Ol Slael J<~L.d

(Sl gladnl b Sales
Sl Kb skl glear LSS
Sl o 2l Sen (S35
sladsl b plil Olojlo il
5l Glassame 3 Sl
o e J 28 Cos
53 Ol 63 8l sl 2
5 baanls 5l aoalg LS8

LOL'S‘)LS B JL&)L« d}..p‘




byl 5 Sl gluaysly
bl
Gl 5 Sanly bl 2l 3l
csslozrl STy ma
o LSl
o 2 Sl 5 SUal frge
el el

Lyl okt s 351 2

ey ngLuuw:’- )l?rJJ J:.@,.,J
sl

S el s 4 GL'»A K
s o sla b L
L ysbay L la O les
B S Jilow bl

Sbsle @ pdsailanl 205l

03 (S b plonl 1530
Ol

™
W
4 S s oS5 ol
Ll e 5 550 Gl
Blas sl Ol il

bl cusd “\,)'IJJM_;LBJ,;

Obosle cia= 3l s
s Sas (g5legy Joges

S i OloyT slowl i5ls o b
Sl (g I8 ST 2l g )
b (5500 ¢l 2

5Le L $sL =518
(e LS;:S g B
Jde 5 s & emy (g,1I8 ST 22

Obosle glael sad gla

o Shas ool 3l S Hlin fegus

wl.w;-‘ a.)\;;sJ.:g...J L;LAA&,.L W}:

el

8 (Dl i L il 5 585k
e b 035 e il sl
0337 03LT 0lajle Jae g5 Jilono 31
Dligabl pe Lol 2 b gl 5o 51

S35 e e Jals sl

/v _
l‘ﬁ: S Sk 5oy pde
S gy 5 p G Olesls 5o b

Wl ys Ka b
S s lS1xal aslil
4 Cod sl (555 sl
O3l
L S a5 55 SS1 Gl
Ole sl
Ol Sl sllas (g5luelS
Il gl Slatrs sl 25
s Olosle sl o 4y 015
Slsle b b alsl o BT 50
22 35 5 G (6 ,S5k ¢l
Son b sl

oS S gl

4’.)‘“‘;‘5@‘Qﬁrtmué';du@liwb‘ﬁéﬁmmﬁ‘umjk WS i s
Wl o b6 ST Dl sle S ) shtens sl ey (55T e S g o 03



J-ﬂl ?b)ml?dhld}’ﬁjéwﬁqx.u@u&nlYf

G5 sldel 4 oIS Dlhle (0 ST U0 Cab b blae (56 e sluel j eslizal b
5 e 30 el S 4 s 5 b s A ST (5B g ile 5 Ll il
Seslizal b5 (Y 5 (sladal) 56 o SKbe gy 51 ealitl b ctin Lo 5 2
S (2l G5B sy A plowl gls) (56 5 Lk o Excel e s
G0 s 5 o (O Jsda) i S5 ol Lol gy o Slo Ol &S [YoxY o] s SLe
s 4 bl Ol (o) 8 e oy 5 (118 e oS 0 et Sl

Lgd s 8 8 a5 55 5 Lls bl

&b Ly, e Sl

Jgd

U3 al f o slatily e ol e

W20 (| W19 | W18 (W17|W16|W15W14|W13|W12(W11|W10| W9 | W8 | W7 | W6 | W5 | W4 | W3 | W2 | W1

] AV e oY s A e A - lwa

e VO [ Y [ VA Y| ,00] 0 00| YA CAY W2 ct—'
()

U S I BRCINC) s IRV Y | W3 é‘

c Yo | i | Y Wil W4 \'—’;\

CIRATA BRI 1 S R A ALY e e ] g | YV | WS QE

©0Y | e | o YV e A Y 08 | 20 | 00 | W6 (l

S A D C A AT Y | | AL | WY “

A0 P AY | 0] CVE eV 0] oA e VY | v e | WS CE

W0t | ey VY Y YV g 00 | vV |V WO

VY| e Vo | Y CEAAL Y08 N0 Y | AY | N0 [WI0

IR RUAYA S B 3 GO e Ve e e Ve eV | | g (WL

SV A | A AT P AA VA0 e Vo BT A Y e T Vo ed oV | 0 | | A0 (W2 %f

OV | N | A ] 0 |0V e VY e e A 0A V0 N VY [ VT Y AN v A0 [ AY | Y (WIS ?f_

SOV Y L e AY [ 0N [ N0 WV e e e VE e VA YWY [ WAL 0Y | V| a0 | ] VY [ e Y] e0Y (W14 t"\\

GOV VAY | AT [ 0A[ 0 e [ AT A [ A 04 e WV 00 [ e WV eV e VY | et | L 8E | WIB ;F

) U VO VY e e o e WY 08 VO [ N 0N A A A e A eV A T iY |  WI6 g

AT ICUAY4 o I VA IR IR A & IO of 3 IRV &l ICOAYA & IRV Y IOAVZC NOOAYA & IOAYA of A & o I VIS (O V2 O [T 35 NOAYZ IR VA e T U8 IR VR AV 4 i




AN

0 U AY W AR A VA Ve W e VE| VAL S A A AY [ s

w18

A\

ey eeal e o e v ey A eav] el vy e cea ] s veal vey | | sy

W19

LR R 7N ISR T Y RUR VY IR VY R B IR U2 IOV IOV T IR 1 BO-YY INZ:Y BV - I S W BV

W20

S5 oale 5 G U Ol (s ad BU B alons
5 (sl S S b el 1 el ds 5 Lilys e ile o1l m

.uwwuw,ujlruf,usl,ga ; fue:'-l—f»)w‘ifﬁt”

Gl Sl 5 Sl ST il 6Kan b slows | 4l 4 B
OT lacaly (12 ke jlocrsys (Sl Sl 531 TNike 4 m S e

10,5 2 SN~ sladl gy odns0lis
._djﬁl?@.‘)bg.b{‘})wjujb
Sl s Sl oS e & 218

ol (6108 5T Ol o ri

2l ot (&Lt LSIA 30 L] 55 038 a5 05 sba OT 4 b 5 558
5y Gl 218 o 4 (8IS Jle sl Ol
o el o e Sl Gl 18 e el sl Sl sl sl
b slatls 4 by Slabu pluil 505 () ojled Jpdr 3 ol

Wl okionls Qi 48 8 o0 65 G le 5 (M B b s 50

S5 a5 IS ST 015 (s 0y b b B Sllons 500 N s

dwloes & g0l

)




b | §oskai | §dl | Jso0 93 5y o pks Slalllas | Y5

out(Cl) = - fav + - vh+ oy + e+ fvv+ fovt L fovt featfev + fee +
SR A e ey e ey 4 fra =y ar

(€)= -+ -n+-Jxv+foa+ -+ /Wt e+ v+ Jar 4 f5v - f5s

+ o A frE 4 e fev L fer st L fer 4 - frs = far
cen(C1) = /oy + w/ar = v /vs

la ke aad Gl 55 0 Lerls 5 I ST Oy (sl b b aulow

ol . .
S SE s pd S
SS
Y/61 \Y/oY V)/4y Sl Cus oy s IS
. 4
YEY (AR \\@ Slesla iu ;-,,m, B ) e 5 e i
/8 Al A% Sl s 5 il Shzal K b sl
w5l g o 5w S (g slwasds
YY/YY 4/4 {wm SE
obesla
A N - ’
YA/ /4 AATAN Ol 533 o Kabes (e
YY/4 \ et M Sl i oy S e 0L sl
TY/84 V1/4y Vy/07 1515550 glassb b bl e gloslo jiuned! sl
YE/AY w\ ’ Sl plins i (5l LS
N— Ol (s r--~ [©S) TON
YY/V A Y/ OUS,8 55 VL BT ad 5 (g5l sl
5 Al 4 0L, Al 0sls G g
Ye/N \Y/8 YA S
Rl sl
ol e it " ;
SIS gk St Sl 25 Joow slakely
$Sr
Y¥/VE \Y/0) VY/TY Sl X5 g sl
Y$/4 \Y/0V YT Slole Sleas 5l Lged
YL/ \YAY Y/ Olsle & o ges sbezel 5 lzel 30590
Ye/8V ARVLY3 YY/0F Slledss Sl il
Yo/T) \Y/AY AATAR sboile glajlbua 5 la )l goluasslg 5 ool

C1
Cc2
C3

C4

C5
Cé6
C7
C8
C9

C10

Cl11
C12
C13
C14
C15




\ival VA/YY \Y/i Sl rer S3lee bl Jogs =l

TY/ov VY/AN Ve/vy Sl s pdsllasil 2l530 C17
Yo/YA ¥/ \YAA Olasle 53 (Som 3 plnadl (2ol 33l C18
YY¥/AL y1/ay 11749 Slesle cundly ) 5 egd G C19
GRS 5 s Lasl (g 1A ST zal s
YE/NY \Y/8V V\/Vo o C20
‘}JLU'L»

‘5‘}’ ‘_)L»‘)Lw u.:‘..;u M 6)@4?‘)& ciwa‘ o&a:‘: g_) Jju\> J.) Jjjlmlaﬁ
byl 5 bl @leasly 5 S s Slile oS Jae 4 215 Jle

(ad o S e dm s op i Glyls S Sl . Ly ol bl

Llodkis i Sljle o5 Jeow doly o5 S Ol
cJJlj\jélrJJj‘uLé;quL}»‘jpmd‘ﬁg;.i}ff dwles b Colg o

30

25

————————————————————— - 20

NED TR P PN

| Wy i
EEETEE e E R EIR e R I
SEREFEERIERNEERIID
q“’ij"\-_i;\"].:il'q-'-'%'-d
%;injijﬂq%j;%j{lql%

A O AR UE NN S U O A B O O
RAEERERRRRERARRES

S50 el 5 IS S 015 s el 8 B Y sl
ol 5 LAd Jazme S 1l 5 o el el s w0 bl Sl
A s 5 (e Lilgy Je) sl Je



bad | $oskai | § Il | Jso0 93 5y o pks Slalllas | YA

A g g AT S ol als § u

PRSP .'-‘JL' il o]
M}SJW.&”T__,H,.J “Lljl-« . }U-NJg-'u

i . s Ol e ga 23 ) e s Loy olejlo b
ubjess N
e 28 s' o gjlsls
‘-‘JL‘CL‘.UL’JJLHJ -E ..’l.-.‘ . J“;."EL

ERL CERR %

St 1S

ek AL
RIS fp _5,1.'{5'.,-.;'.1‘_{- 2 o ?
5, T
¥ i J"*'L'a.‘- A
ol gl kil § Sl
aﬂu‘w

Ohjle g Sl l il

:L;,;,_I J.‘_.

bl o e
ol )

Slesbe S e sladaly
Slesle 15 e sbadely 5 il S e o Lty Jua Xl g

Sl

55 S5 e s (isd 553 (65 gome S LE Sl s ke iz 2 05 5l ged 4 s 5
b Coeal mys lal py Jalge & S35 s Ol @lops Niph oo 5SS



3 5855 slaenls b S Jolge m Sl ods jatntia lao sls (S5 Sl eslia
Wi 3505 33 &S HbOlen L Llodd jadin eSS claepls b 5luenl o Julse
Gl 5 bl o 8 hew & (018 e 6l (sl ol ot )b 2 lis
St Olojle (glinn ptm (3laar LSS ol okiad 8 i )3 & slise Ky 95 OT
3 B silansle 5 LS B Sl @l S e e 4 (BIF e
Ol 58,5 opls L &S Gljle ol § fem sladtsly 6l Slojle (slajlous

Ll ods bl el 5 (2l 8 e (o) e Ol s ool okiosls

Cois Sl foow 5 jolis (g5lwanslg b Ol Lo

Sl o3 J»u a5l axalst 55 s e B Sl g sl

‘@‘)L{ B2 WLA JJQ‘.&
SEH LML‘)L“ 2 & NIy Sl Gose e 5 (A3 ]
umd.,u chuLJJ )\‘uléu 51y )3 bl L sSKas wekige

3y el Odal ol Jrags 1A Ll
1s 4y plonil (A3 slaOlejlo 3 Slesl 15 o
S i B CeNg b BB (oS S 5B s g il (hasn onl 02
el (B3 ol B 1S e b Lo e slaaly 5 51 S e ediasOlis
KPR (O WEY | PRI P WP K g WY K Sy (o W
ST 230 08 5 sl cOlesl (sla il 4 sidmd se 5 Loes i ¢ Slajle Sy ga
s Olejle (B35 S Gl S ileasdls (Dl s B
Slosbe il sl Slail b &5 20 05 sl Oljle 535 o (Sales
5 63Tl sl Olojle plins wr (5luag LSS 15,1 (slassk b Ll on
5 AT Ao 4 OSLIET OMLs 0sls Gaw 5 OSLET s YU aBT el

S Gl o8 fa syl Jolge b ladely cpren il o gl 310



3] € o,led | €Il | 520 98 sy oy ke ilalllas | ¥
Pl 57V 90 5 <

4 pee dlazel g Hlael il Sloile Ol s Sdy faged Objle &y guas
Sl 5 bl @leanslg 5 S (Sliladsns Skl bl
(il g pdoolanl [Nl Gl aer Gile e sbul g (Sl
s 5 Sl Toadls S5 g s Oleile s O el Il
DL sy (oS e el s Slojle (5, 85L 5 I HLasl (gl STzl
G b b oo sboble 5 Sl o1 heew & (215 Jle oS das
Sl S (e o S 5 sl LS 15 e
0L S8 s 4 b Ol e el (YFAY) &y S e a5 WY
3 S e &S s Lael sl B AS a5 OLY

"..J.’."\“ ‘_;La‘_gﬂ)aubj B

Ll (glae ol

T3 SIS 651l oS
W )lf dl:ﬁ CS)U&.A}M

S5k Sl p e s sl L :
b e 1y T 1 o e e T3

(YF/F5) ol “3@

5 aSle (il gluld fags 55 &S cage ladly
odiasOE (YO/YA) Olodbe L5 Sa 5 plowust 2131 5 (YO/FY) Slojla (slalia
2 S sl S pete (e Sl 4 U
Gl e s Ll Sy ke 4D sk 4l a5
56 b s plowil o ST 3550 5 pommite 587 Lo &S5 slanl 5 Jlojle Sy o5
V.A‘JBQL;)KLS‘J:é%)lﬂﬁ@&JS&)‘)}@*&‘;MCMSA)UT)‘

.b)}T
@l S o 05 53> B F 0 slatash s b ol tagh oS ey
& 05 Ol oty ol i) ] 53 sa Ty S .L:;_L-)&u,rﬁ odaslas glojlu



2! S e &8 Sl sy &5l S o Esitti & Buluk (2020) tess
sl il s 585 e b LaT oyl Olejle s slazel Wl s (g )5 50 o sl
3 blos Olgea LIy o ba fom &S Loy 42D opl 4 OUSHE o SO
ol Lsd o Olesle slasl Ole Hlasl 5 slazel sl ) jludie) S S Jas glal !
Olseay o) 8 Joar ol sliasOlis 5 03 gunt ol fagh slasyshs b s
el T ) SKan lid 03,557 3554 5 Slesluds)s ploadl 131 (6l (5015

SOl iash slaasl Lu)ra;,s(wvr)o\)&,.u
Obe Sl o 5 NI5 e Kin S syl &8 s S
v > )‘ GQL{)K

O o 03 Slo 2 e
(2020) Gimes ¢ pemean S
G gl 3l S olgea

Lot @S oo lealy S das e 0L 550
B g 4 4 348 STl gla 5550 s bl b ul es
Cweal 50 Ernst & Sghleiter (2021) iass cculg 53335 o oie OLS,
ol b a8 Sl Cosi 5 23 S8 3 0T 4 1S 5 oIS fea
S5 Ol s b foow St Ol 5 Lls Gleen ;o g ol L Laadly
e slan Olgeas Wil g e 5035 Jas Gl usn (TS0 5 QS
ol &S e Gasln g sama 53 LS 13 eslinal 5)se OT o il 5 oKa
b o (S smn 28 Kby 5 15 ST Objlo 55 (013 oo ool s a2
Sl ol 5 St bl 4 WIS e & s Sljle Cusa s oK Ll o

35 Ulge b ol Jrash 55T 8 dry o e 55 04 i (a3 el



3] € oyled | €Il | 520 98 sy oy ke ilalllas | YY
J) 579 95 52 <9 2

‘slﬁuj.um,\%WT@JQ”L{G@\Jwwagite;;dw;”wouju5
3 Sl 21 Jraw 35 0158 015 on Ml 03 505 Zpoln Glojlo () B Jroms
o Al e ol 5o 6 D OSSOl 1A S OT Ol sblss Sl
Slasiass @b b jtags ol Gladl o wlul 3L 5 b 0 e (g5 b el
sl e FCM 5,055 5l oslimal b il g ol 457 Sl ol 55 5,0 s S
Gl iags 5o L8 ol & S Sl 1) Sl ‘;Jwéu.m., s oS

ooy S5l 5 U8  SGS Slojle b,

Dl_su\ BL) b)l_w‘_;o O_.:)) ‘) ‘_;ﬂj-ﬁ Lsudlﬁ)l_w BE)

Sy i OLS BRI

Mﬁw)sﬁﬁg@}%\qjyféawu

Laslgly
25 e e N oS 1y tasn ol @B bl e 5

o 0T Cuie DI 2l 5 )8 Lases 53 Slejle
25 Olslgiy Olile 5o SoulS 5 s Ol sy llanl il ¢ Jdes

ok &1
by i Olsea Slsle gl 5 b5 Gluasly 5 Sl ¢l -
5 5T gl sl oS Slles Lol o 35 o sl ¢ Slejl g1 S foam
Jols Ll o asl ol ST sl Glesle gla 2550 5 b faew e o (S Lk
5 il 35 55 8 Jal 4 DS, 0T 5o oS dsl s S Sl 5 el



j‘ojulw\GJ"J{OJW.JJ‘)L:\QS‘J;&‘Q‘)J?C)\ﬁﬁﬁ}ﬂ&ﬁ-bﬁdwdu)w
Wb Lobele cdnl 3 opl Sl ezl ) shtea, .w&smﬁuﬁ ol 3OS 8 eST sl
3 355 Slslgiy 5 S 104 536 QLSS G A sloul e 3555 5 e <5
e o,y ool bl Sljle gl il s byleis Co sl 5 35 b al,
6 S Soaan 5 Gl o S 0058 o0 g bajlonts 5 25,0 (g 5luanslys
Lodal s o 58 58 Ol sl
i 38 (S oleile s (Ka b bl 21530 |osls Ol s -
Lasl 5 bobjle & 558 b awo s Luly opl

ST Il 3 Kim b slace 1 rul I hde 3l
S e slaods g Bl el bl el oyl
4:‘) QL{)K - { )‘ Lg))jgu\.«wb
s OT o a8 5lad sl U V55 ol s 6, Ken
c.&fﬁﬁb&&&‘&&\ )d)umyob)bkst.&\
ssbe Sl S T 35 L 1y S pie Ko 0l o
e o Olejle &wwwu%)@ &l -
33 4 ias dnw &G Wil g oo Ol (ol Slajle oI 5 Jaew

T Sluder 6518 5 Jols Ll o ol isl axils &Sk
Slslgis 5 Ok Wil asls S p OLS,I8 OT
b ae) 3 o LI sl 5 eosTaer 6l Jlams s &5 (gllel,

AT ESST Ol sllsl i (2 et 5 Sled @ K5 o (Sl
Ll o Ol (I3l 0 5 o 3T 5550 & LS hla Cuss gl -
e Olgea LS gileosls 1y a8 5 LK 5 sie sk gk,
S 1y Ao Slaotyl sl gy 3131 LOT 53 o8 a5 5 5 (6,6 el (6,18
Olijlo & dged 5 Sl iompled) Ll 5 oo S = lae Y pamme 5 oy T3 5 5



3] € oyled | €I | a0 98 sy o pke olalllas | WF
J) 7993 g o

S jlie 25 5 slaods p y3 4 (g3l Bl gl Slsl Sl (B 20 (Cpomen ASL
Ly 28 oo sl Wl g5as Ll g o ckins oo @151 1y 5T 5 (glaodsl b ils Jlab
slowl el 53 kS bl QLS )3 (6 ke Gl 5 SuSTle el S as 28
A5 Glais 3 Olsie 4 Dlalzdl 5350 Gy st pats (6,50 0T )3 48 aos

I s 23T B L cmlize Slojle $Kia b oyl 4 Llg e (g oy

35 55 LT 4 e % 5 el el 5 So LSS 5 coslde ol
Sl B e Sl Sy sa Sy 58 gl

5 ad 3o dw Hlslme dlaly 4 ax g L (o

Ol esls Sl 5 o % okl 03 hass plesil 53 &S (63 guome Olej 4 4> 5l -
sy S Sl 3 LT dualr sdae ey 5 Sajlns 3 LT dmelr s
b ol iasn b slin ias s U3 e slgtiy 5T 01 Kias, & cal pliy (2t

S gl |yl 5 s plonil sz Lo (slaeys3 3
2B 5 D35 L e s ol LT el oSS ol g s -
ol dmslie 5 s G3ad o) 2 35 ol amalr il sla S5 Jols sdaTmsay



Lg‘wb— @ LQJ‘:’."\'.’.(":"’J Q&A‘ o.,\.ATCMu.)d.Z @b} J}:fu.u g‘:"“}}i U‘i‘ ujg-)b_- BE
Iy sl Liass U3 sd e slgiin ST 0L 0005 & bl pl syl jos 28
2 5h oal b @wwgg&luvua plosil slite (LT (glaanelr )3

éhﬂ ool
355 s (Ble (515 4 Soen

Sl el

Ly Slaod 5 S JlS ciles S7 ()b hashe oyl plowit 53 1) LN LS ples |

'VJ"J‘J

@L:.o

33 St Olojle (S dew SN taabols ¢ (o) 0

SF-Y4 @Y . Oyl (Has gladle s
Jgs"";]’ .(\\°~Y)@..~>-,f@l_>‘-ﬁ»| 3 -\.;.wcui\.a‘éﬁ ‘L;Jri.w) ‘Lﬂj:lﬁ ‘LS“.G}‘
(e sl o3| 355 Sl Sl 2! F s ks i Lz

AV (PN L s Ol jle e

Akgiin, A. E., KBski oglu, 1., & Zehir, C. (2019). The relationship among

organization ols, firm absorptive capacity, and product

innovativeness. \Engineering Management Journal, 31(3), 158-176.

https://doi.org/10.1880/10429247.2019.1624098

Aslamazishvili, D., Ignateva, V., & Smirnaya, A. (2020, May). Symbolic

Leadership in the anizational Culture in the Context of Transformation.

In 6th Internati Conference on Social, economic, and academic

leadership  (ICSEAL-6-2019)  (pp.  5-10).  Atlantis  Press.

https://doi.org/10.2991/assehr.k.200526.002

Barsky, A. E. (2019). Ethics and values in social work: An integrated approach for a
comprehensive curriculum. Oxford University Press.

Boyce, M. E. (2017). Organizational story and storytelling: a critical review. The
Aesthetic Turn in Management, 233-254.

Buhalis, D., & Sinarta, Y. (2019). Real-time co-creation and nowness service:
lessons from tourism and hospitality. Journal of Travel & Tourism
Marketing, 36(5), 563-582. https://doi.org/10.1080/10548408.2019.1592059



https://doi.org/10.1080/10429247.2019.1624098
https://doi.org/10.2991/assehr.k.200526.002
https://doi.org/10.1080/10548408.2019.1592059

J-ﬂl ?b)ml?dhld}’ﬁjéwﬁqx.u@u&nlf@

Cosar, B., Uzungarsili, U., & Altindag, E. (2020). Do not neglect the power of
symbols on employee performance: an empirical evidence from Turkey.
SAGE Open, 10(4), 21-58. https://doi.org/10.1177/2158244020967949

Dandridge, T. C., Mitroff, 1., & Joyce, W. F. (1980). Organizational symbolism: A
topic to expand organizational analysis. Academy of management review,
5(1), 77-82. https://doi.org/10.5465/amr.1980.4288894

De Vaujany, F. X., & Vaast, E. (2014). If these walls could talk: The mutual
construction of organizational space and legitimacy. Organization Science,
25(3), 713-731. https://doi.org/10.1287/orsc.2013.0858

Ernst, J., & Jensen Schleiter, A. (2021). Organizational identity struggles
and reconstruction during organizational change: narratives as
symbolic, emotional and practical glue. Organization Studies, 42(6),
891-910. https://doi.org/10.1177/0170840619

Esitti, B., & Buluk, B. (2020). Organizational Symbolism:
Tourism Industry. Organizational Behavior Challen

Fotaki, M., Altman, Y., & Koning, J. (2 . iri Sytbolism and
Storytelling in Twentyfirst-Century Organizati i
addressing the crisis of imagination.
https://doi.org/10.1177/017084061987578

Frost, P. J., & Morgan, G. (1983). Symbols
reallzatlon of a fram

Fuller, S. R. (2008).
conceptualization. Th

lism, 207-236.
ymboM a multi-dimensional
‘@ iness and Management, 4(2),

168-174.

Greenblatt, S. (2017). T dam and Eve: the story that created us.
WW Norto .

Kim, H., Chen‘ﬁg . “Abusive Supervision and
Organizationa ior: The Mediating Role of
Ne%ng ustainability,  12(1), p. 288.
https://8¥Qi.org/10,339 10288

Mikkelson, A. €., & (2023). Conceptualizing and validating

tion patterns and their associations with employee

Journal of Business Communication, 60(1), 287-312.

12329488420932299

nia, Yahya; Amani, Seyyed Mohammad Hossein and

ssein (2023). Design and validation of organizational

government organizations of Ilam province. Scientific
Quarterly Journal Jof Government Organizations Management. 11(4). 97-
120. [in persian] S://doi.org/10.30473/ipom.2024.69274.4890

Moradi, F., & Alvani, S. M. (2019). Designing a Proactive Organization Model in
Iran’s Governmental Organizations. Public Organizations Management, 7(4),
38-54. [in persian]. https://doi.org/10.30473/ipom.2019.44111.3456

Parker, M. (1999). Organizational culture and identity: Unity and division at work.
Organizational Culture and Identity, 1-272.
https://www.torrossa.com/en/resources/an/4912942

Rafaeli, A., & Pratt, M. G. (Eds.). (2013). Artifacts and organizations: Beyond mere
symbolism. Psychology Press.

Schatzman, L., & Strauss, A. (1973). Field Research. Englewood.

Schwartz-Shea, P., & Yanow, D. (2009). Reading and writing as method: In
search of trustworthy texts. Organizational ethnography: Studying the

organizatignakhcom
outcomes‘k i
https://doi.org/M.

Mooghali, Alireza; Ros
Amirkhani, Amir
symbolism model



https://doi.org/10.1177/2158244020967949
https://doi.org/10.5465/amr.1980.4288894
https://doi.org/10.1287/orsc.2013.0858
https://doi.org/10.1177/0170840619854484
https://doi.org/10.1177/0170840619875782
https://doi.org/10.3390/su12010288
https://doi.org/10.1177/2329488420932299
https://doi.org/10.30473/ipom.2024.69274.4890
https://doi.org/10.30473/ipom.2019.44111.3456
https://www.torrossa.com/en/resources/an/4912942

complexities of everyday life, 56-82.
http://digital.casalini.it/9781446248188

Torelli, C. J., Keh, H. T., & Chiu, C. Y. (2023). Cultural symbolism of brands. In
Brands and brand management (pp. 113-132). Psychology Press.

Tognazzo, A. (2022). Images of Reality: Metaphors, Archetypes, Symbols, and
Cultures. In Family Business Metaphors: Envisioning Images of Peaceful and
Sustainable Organizations (pp. 1-24). Cham: Springer International
Publishing. https://doi.org/10.1007/978-3-031-05248-4 1

Van Hulst, M. (2013). Storytelling at the police station: The canteen culture
revisited.  British  journal of  criminology, 53(4), 624-642.
https://doi.org/10.1093/bjc/azt014

Wahyudi, 1. (2004). Symbolism, rationality and
control systems (Doctoral dissertation, Ph
Wollongong: Australia).

Weir, D. (2010). Space as context and content: the Diwan as a
for decision-making. In Organization
https://doi.org/10.4337/9781849804912.

yth in organizational
hesis, University of

e and a structure

Westphal, J. D. (2023). Systemic symbolic ate social
responsibility, and corporate purpose: m tegy Science,
8(2), 221-232. https://doi.org/10.1287/stsc.

Westphal, J., & Park, S. H. (2020). Symbolic manage > ernance, strategy,
and institutions. Oxford\University Pre

reti olicy and organizational

Ybema, S., & Kamste amiliar strange: A case for

[ ethnography:

Studying life, 101-1109.
http://digital. .

Zito, M., Ingusci, E., NGi pro, M. L., Manuti, A., Molino, M., ...
. end justify the means? The role of

ong work-from-home employees during the
iC. ional Journal of Environmental Research and

Public Hea ? https://doi.org/10.3390/ijerph18083933



http://digital.casalini.it/9781446248188
https://doi.org/10.1007/978-3-031-05248-4_1
https://doi.org/10.1093/bjc/azt014
https://doi.org/10.4337/9781849804912.00013
https://doi.org/10.1287/stsc.2023.0188
https://lccn.loc.gov/95042087
http://digital.casalini.it/9781446248188
https://doi.org/10.3390/ijerph18083933

