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1. Introduction: 

The present research aims to identify the barriers to providing psychosocial services 

to elderly individuals 

of old age, which has emerged over recent centuries, and the growing population of 

this age group, particularly in Iran, it is crucial to examine their psychological and 

social conditions. As the number 

care centers. One of the responsibilities of psychosocial service providers in nursing 

homes is to offer services based on the diversity and needs of the 

Therefore, this research attempts t

psychosocial services and identify the barriers to providing these services to 

dependent, semi-dependent, and independent 

strategies to overcome

various elderly groups.

 

2. Methodology: 

This qualitative research employs thematic analysis, with data collected through 

semi-structured interviews with 18 psychosocial service providers in Tehran. The 

study identified 20 main themes and 93 sub

 

*  Corresponding Author

How to Cite: Mohammadi, E; Hashemi, M. (2025).

Providing Psychosocial Services to Independent and Dependent older people 

Residents in nursing Homes

Journal of Social Work Research 
Volume 12, Issue 43, Spring 2025, P 121-166  

DOI: doi.org/10.22054/rjsw.2025.83440.788 

Challenges in the Process of Providing Psychosocial 

Services to Independent and Dependent Older People 

Who Reside in Nursing Homes 

Elham Mohammadi ∗   

Assistant Professor, Social Work Department, 

Social Sciences Faculty, Allameh Tabataba'i 

University, Tehran, Iran 

 

ad Hashemi   

Department of Social Work, Faculty of Social 

Sciences, Allameh Tabataba'i University, Tehran, 

Iran 

 

The present research aims to identify the barriers to providing psychosocial services 

 residing in nursing homes. Given the increasing significance 

of old age, which has emerged over recent centuries, and the growing population of 

particularly in Iran, it is crucial to examine their psychological and 

social conditions. As the number of elderly individuals rises, so does the need for 

care centers. One of the responsibilities of psychosocial service providers in nursing 

homes is to offer services based on the diversity and needs of the elderly

Therefore, this research attempts to explore the perspectives of service providers on 

psychosocial services and identify the barriers to providing these services to 

dependent, and independent elderlies. The aim is to 

strategies to overcome these barriers and provide services tailored to the needs of 

groups. 

This qualitative research employs thematic analysis, with data collected through 

structured interviews with 18 psychosocial service providers in Tehran. The 

20 main themes and 93 sub-concepts. 
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The present research aims to identify the barriers to providing psychosocial services 

in nursing homes. Given the increasing significance 

of old age, which has emerged over recent centuries, and the growing population of 

particularly in Iran, it is crucial to examine their psychological and 

rises, so does the need for 

care centers. One of the responsibilities of psychosocial service providers in nursing 

elderly people. 

o explore the perspectives of service providers on 

psychosocial services and identify the barriers to providing these services to 

. The aim is to develop 

services tailored to the needs of 

This qualitative research employs thematic analysis, with data collected through 

structured interviews with 18 psychosocial service providers in Tehran. The 
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3. Results and Discussion:  

The research identified themes such as continuity of socialization for the elderly 

individuals, the protection of psychological and cognitive functions, the application 

of non-uniform assessments in service design, the personalization of essentially 

uniform services, the targeting of the physical-mental status maintenance with 

elderly individuals, family engagement, services for service providers, measured 

interactions with elderly individuals, prioritizing dual physical-psychological 

services, and supra-instructional approaches in the provision of psychosocial 

services. Barriers such as the physical perspective of service providers, physical and 

psychological limitations of dependent elderly individuals were identified under 

barriers to psychosocial services for dependent and semi-dependent individuals. 

Family non-cooperation, service delivery process disruptions, and resistance among 

elderly individuals were identified as barriers to psychosocial services for 

independent individuals. Limited managerial perspectives, a lack of professional 

conduct among psychosocial service providers, flawed policy views, imbalance in 

nursing home settings, and economic constraints were identified as overall barriers 

to providing psychosocial services. 

 

4. Conclusion: 

The essence of service provision in nursing homes aims to maintain and sustain 

social interactions as well as the physical and mental health of elderly individuals. 

This goal is achieved by offering services tailored to the needs of this group, which 

requires family cooperation and attention to service providers in this field. Barriers 

to psychosocial services for dependent and semi-independent elderly individuals 

involve a focus on physical conditions and a lack of prioritization of their 

psychological needs, with services provided from this perspective. Additionally, 

anti-aging stereotypes from families can influence service delivery, making many 

services seem futile based on their current conditions. Barriers to psychosocial 

services for independent elderly individuals include a lack of attention to their 

needs, such as physical and mental conditions, disregard for their social and cultural 

status, and improper planning in line with their interests and desires, leading to 

resistance and non-cooperation with center programs. Furthermore, the limited 

diversity of services does not meet the needs of this group. Families of these elderly 

individuals also lack a proper understanding of their needs and desires, resulting in a 

lack of support for social reintegration and appropriate interactions.  

Finally, general barriers in service provision for all types of elderly individuals were 

examined, revealing the mismatch between existing laws and policies in this field, 



  

  

  

  

123 

the perspectives of some managers influencing internal regulations of nursing 

homes, the unprofessionalism of some specialists, and the financial conditions 

significantly impacting the provision- or lack thereof- of psychosocial services in 

nursing homes. 

 

Keywords: Older People, Barriers to Service Provision, Social Services, 

Psychological Services, Nursing Home 
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1. Problem Solving 

2. Self-help 

3. Resilience 

4. Theory of Human needs 
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1. Disengagement theory  

2. Commings & Henry  

3. Activity theory 

4. Havighurst  
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1. Maxwell  

2. Appropriateness  

3. Equity 

4. Acceptability  

5. Accessibility  

6. Efficiency  

7. Effectiveness  

8. Pfeffer & Cote  
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1. Dependent elderly 

2. Partially dependent elderly 
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1. Double Coding/Peer Checking 
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1. Reflective techniques 
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@��A 1- 1�/�� +
�;! �7 ��4�##� ����  

C-7�  D�% �9�����  
����E 

D�%��F  
����(#. �� @�G9  H#A  I:  

����E 

���J%  

1  ������� �������  �,��  ������ ������� -���  !.  28  5 /��  

2  0�1�����  �,��  2� � 0�1�����34 -���  ���  40  14 /��  

3  0�1�����  �,��  -��� 0�1�����  !.  35  8 /��  

4  0�1�����  634��7  -��� 0�1�����  ���  33  4 /��  

5  ������� �������  634��7  ������ ������� -���  !.  37  8 /��  

6  0�1�����  634��7  -��� 0�1�����  !.  46  13 /��  

7  ������� �������  �,��  
������ �������  �

-��� 0�1,���  
!.  40  19 /��  

8  0�1�����  634��7  -��� 0�1�����  !.  50  17 /��  

9  ������� �������  634��7  ������ ������� -���  !.  30  5 /��  

10  ������� �������  634��7  ������ ������� -���  !.  37  12 /��  

11  0�1�����  �,��  -��� 0�1�����  !.  41  12 /��  

12  ������� �������  634��7  ������ ������� -���  !.  44  10 /��  

13  0�1�����  �,��  2� � 0�1�����34 -���  !.  43  15 /��  

14  0�1�����  �����  2� � 0�1�����34 -���  !.  39  5 /��  

15  ������� �������  634��7  
������ �������  �

2�34 -���  
!.  58  26 /��  

16  0�1�����  �����  2� � 0�1�����34 -���  !.  43  17 /��  

17  0�1�����  �,��  -��� 0�1�����  !.  28  /�� �  

18  0�1�����  �,��  2� � 0�1�����34 -���  !.  44  10 /��  

  

�*��� ����R �S��� T*�(�  �.��9A��9���� ���* � �9���� ���#�
�: ��  

-�"./ � G� A	v� �� ���/ ��  �� 
����7	 
�	"� #�!�$ �%	�	 &�	'! �� D'��! ��
�!� ��� �� �'5+! w�/ " �'�f! "� ;�'� �� �	" ��,� " �� �	" �	������.  
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G  ���< �	J� ?

# ��@

I��; IE���� � �2��� 
1 �4 �7 �11 �13 �15 �17 �18 

 ����� � ��;�1, ��"3�K�� �3LM#

:���; IE���� �� !��1�6�� 
3 �4 �9 �10 �11 �12 

  

*���A� �U*� ����R ��4�#
7 �S���:  

� ��
��� 7 ��8�� �%	�	 ;��� ���
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8��2 
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���� ���T� " 
8��2 �,+,� " ��� ���! &!�7 �1@	�! �F6 	� ��� �	�@ �,Zk6 . *�	 2	
 �%� ! �� 
8�,�� ���� �� �	������ 
����7	 " 
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� 7  9	�� 
���
���
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