Slods I glojbn coloy O 3 cw) =
Ol @ s Y9y slas)loyguw

\ Z .

e S LB
AR . . . .
Ol ploss

gD Ay

e Pl W/Y/YA tdgoy goy LS
/YN

Olofin aoloy (Ol ae o sels @if dua dua
Wwe) 082 Ol e Hlogy slas)lojgw Olaeds)l
il 1ol s 51 s @adS gy e lid
soslas boud  Lubloge oy LlS dus ks 1
Gt 4olidwyy 31 oolifwl Ly g Sldae Laosal
O exm oy o o7 (2l S e sl S L
s LS LesS iy cogode Sweyn LSl
odd aawls /Y flLadesS sLIT L ol oy
OpSat anb paiol 0 wlade Lo danlidwyy o2l Lo
asloy 31 plas Ledisly :ladidly .ogy odd >l b
Jbosy slas)iloggs oleds H1 LSy Fuly lwsis
Celis o) 5 Oloo Ol a5 Gl Ol e el
Aol yo 9 aoloy Ol oo cOwldS de>g syl oz
Jhoo TS peb 4o oS i Lo Hlolire Oy lLaS
Ol e slbes)lopesd oleds 51 L3 szwly
Sl anbey Yo ol sty heele aolo)
G2l 0 Yo e glds ol jaed bl 4o

ably glSuLe Y Gely sl po Ao

Ol o LS > ady! U_‘AL&JJ)IJ Soexasl s =)
Ol le o8y HlooUiw! —Y
Ol le o8ty HlooUiw! —Y



LW }:.:”L;sdj‘d\.&s‘a}wo)kﬁ&jjjc;q.ﬁ-\n))uibjﬁmw DDDD g

colods  cs)loyed sl anloy  reuds gLSi/ g
L0
dod do

pllhs JolxS 4 gael ol 5 olud has sl oy sl arols o

sladginasS 4 Odols cwrlin Lojlad a3 o lads]

J> G o0 Wl Gopb o2l 1 LS cawl sl

9 o= el cle Cueg s g LS Ly g Olaxo

DY et 4o Sy sleylas ol LS pl udl

aolsz 1) cawl i o LSole slyly suged gol o>

et me el oY eE ST 03 pS )Y sogd

9 S 4o 43 Lo Lowl el A8 e ciy Ty o)

oY el olelas Sy s Leondled g i

0y 4>e S o) G2l yo eade Olxtlhe 4y Owl

4S5 g0 0SS (YYAo colusgls g Lrl_;“_;:l_x&’l) 23S

S awl Gl 0y ly vxg sl x 8 Oligl EF Dyge O

dgd dioyrS asl 38 awyd sla Sl sl oaxaels Ho S

sladoloy walad Swyo soldSowlbiw ¢ Gojyode g

olds ol id Lobly el gt ol g 4y 51l g b Lo

9 soldS Gwlbaw Ho dro g GarF (05 Ol sx Ao

plol oo ol 321 gl 38l 4y ael b oldyl Gy do

dwys pho 4 pehde (ol 4 Lol o i OWphrS

Loy o=l 0 @By eyl BBawliw g Odgd 4z

s ldal sladwyd ool 1 o181 sHg e Ol e 0

COYAN cuns ) Wbl aulfl 35 ) Lo

slacnJlzd Glasdl (ogn JSolaildl ahs wlel o

A>3 Lo 08 4S8 Lhwe leonJlrd ol 3 8 Oldgl

La ! dyeo Y Jae  sol )l Ly g D43 48de 4

> asl s ol slacaJlsd L uiS o S Seasaun’s

s casade 13T pews gl 1 1y opd A4S SBy

99 3 Sen @ios S cuSabo o) Sledld oz

J S L (WYAe sl )L s e lel) el Lo

Ol o= ul_JJ._J4_).L_)|‘9_3w,o4_§C,\_c|_}_9 Ol WL&J

00 Sl sladlgy pmral Gy Ol )1AS cwliw

soly @lbin ara¥ age> el b olldgl (o0 swd




olels H1 glojae colby O Jo w)y
Ol @ <5 030

ady odudlaelly Olade 4y el 38 OlLigl pggeio dad
Oldgl Glede 40 ol 38 oldgl pwlw!l Gol s (adblo o
Oligl  Hry cogde A5y S ph o Ho dbgo e
beoyo yeal a5 syLS Oldgl J1 wy 45 ) LSS
Lo WSl eS0 paxd g Sloo Blo @lzo Hl 0l 4y
O 4o oy ly Gwgs 4S8 P . R U T g 7 U ol T
COYYAE Sl H LSS ng)ajl.)_}_)g_g

asl 2 gley Lo S o dled gl el 51 S
Lo 50 Jold aopad bl o aopS cosdoe plE
s (Uil 0y caxdlhe) SO slbean el
e lodaw 4 Ly) 4Ol 0)e> HI 2oL sleanlxd
(Y VY ‘\%)_3“/\_’“) L Ly o () loyedy 555

9 ool Ly cwlidie o auxse 4S5 Ol 4 b
.33_{_0.5 R 45 Gwle Jlw s4_LJLt_s O.u_“si‘)Jl IR
e ld 1 S e)sol Lo 0 2oy S slade pas
Ol g g s o Olias Leyga o 4rwsd la
N‘.}—é o ow!l x93 eral_é‘) OSLoLSL!l H Lagl
gy slylo yed cowlin aldy ololSael Gd
R R - I R R R S s = N LI VR
9 20 slaplad 4 4 Loy SHin slajgs )0
B T e B B R R e B I e B e .0~ L S A
Gosmd piyn bLID 5 sold 4 olUSlxae 4lF sl o
o solases Lole lbedegas D2y o2l Lo Lowl
iy lo) S SaS Ol WS pgd aodle 4y A g5
NORER

ESowdl uiire OSdyy oley D) s Ly
oy Swl Sojwdl g gopJaale 1 S odhsS
pr Sopwdl ged Ol Ol e cably JUu Odhas
TEY by SO ol wlwl y L0eh 0 o
gr“ljﬁ o> L u_blj A wde | u—)‘J'@J Ol g ygedd
i wa OSas L o045 las sl YA 3 OoSas

). Tribe



LW }:.:”L;sdj‘d\.&s‘a}wo)kﬁ&jjjc;q.ﬁ-\n))uibjﬁmw DDDD YA

Ol g eSS o Sy slaylas L (VYA Jewl)
sla  Sowl g g olidxd vguaS laddioia (oo Yo
s 5l eledal sleasad s el S0l LS
=l O gem Ty O Ol aSsses A4S Swl goyl s
G dade a3 Sy slacawl poxe o Lasgd
LJF sl gesd dLEl eyl 4SS Gwl odd oz sl
cogmo wlual uns Olad o Sy gleylas (o
= o olelbidols s GYsdee S sy laws A4S e gbsn
slalad ¢ lagUwen @l il Ly LS ow!  4idls Gl
R L I LS BT G B e R X L S B S
CAOOS Oy >0 dol yT

aboy Goo¥ e Ho srw g geose 2l 2 B
s losgd 4 Uy 4S8 sldarals Ho Las)losgs (lodoe
Ol odsS sl Leoodl g ils ol sl il HI S
Uj.u) slaylad HI adgo lay o oel s oligl
b dal g2 Sl e sldaraele Galy 4o pmie cudloo
SOV ey L)

65 L g
Ol adse olay o axljwl sl S sy losgd
Y o s el wblage soed Sa0) sla L
DI S slas LS s cwS eSS Ho Le sH Lo
Jold sylosed o gusgd (Y0¥ JTEaL g wl) doyl
0=l Oxrwy 4SS dbly o ledadle> 1 jeadhe de g2
20 00 28 g sl 4S8 awl sl S 4 Laadls
G s ool o Dezg (o1 pLEL sl ) LS Sw 0948
s2 ol 4 U S Db Se by ol
Ol i8S sl ol 8l 45 ol olus 4y u_“)LhCu:_ll_x_é
A G Gafl) SO S o e OlaSS seF all b oldgl
SYONY=Y )Y il dndls o Lasyloyed

Wl s Ol lF gilased gl SHls

Gxduo 1 a0 @E O SHLS (ol « S | Ol gy

). Pamela Ho & John Ap
Y. Ronald S & Tibben Lembke



olels H1 glojae colby O Jo w)y
0T ® 4o 00

gola> 4o a8 481 cow!l 4=l je yo S yd
e A4S Dgd 0 podxro 04w 4dF A5l 43l drwgeS
o 1y Ll Sayd axio oVgaz j1 Lg>g5 JoLS
R I e R e I N e e T R
U s 00l D11 Ty abler 4lig glaaa el ) Liws
OOV e pgd) WS SaS 03 oblEr 4o Gogb (o

Grdw Sl sl Ol S Oleie o Les) o
9 Ol g sl A4S Ldloye Sy S oy osl g
LoSee pal b Olxia o Hed 5 oSy ol JSb0,S
YA e s &)

5 oleas Sl SyS shlage S sl
Closbn L sboyl Hehie 40 45 adloo S aged
Lol a5, Ladadls ol LaSlowd >lub ) loyged
cole o dely) Ll el Jold e Lo ok Jol3
o sle e gl Oleden s2) dodz Lo (Y08
ok ol o gl ol 08 90 o 1y syl

SINEER

oo g & sleddle gl L) Jsde
el JoLs e pl JoLs oy
g 9 solh gl "oy gw ol jagd \
gonds o cwlio o> T sl s ls Y
OLSHLS vyedy Hub 5 HLES) La o)jlro ¥
Lisle 0 323 53 4S5 S5l bls Lo 45LS 5 La () sdiw) £
Sy 2o s JSTs sls °
bos adlip o s 1
Soby QUSHLS ) san )

OL2juie Calay
P sl sl @S 4SS saae Jwuls S8y ol
s 3800 gl o Wl a2l JolS Jaas SO
Swd 4 4S 4_3_;T D Aoy 4SS sgae ol )L 8y
aoloy 800 oyrS oL ddly 00 S aslo o0 ygl

V. Ting & Doris
Y. Rides
Y. Costumed charactristics



LW }:.:”L;sdj‘d\.&s‘a}wo)kﬁ&jjjc;q.ﬁ-\n))uibjﬁmw DDDD f.

oo Lidw! 4oy f g sdl Cwd 4o Jgax @iyl by o
00 oY s S LileS ol i cadloge o !
Joas S oyl Gwd 4o Hhie 4 doje Gl
;\d__”)) >y ik )_,:_?L? ol aoloy Ho WSl S0 s
s oWoss L oneds S aslogs 51 side g . (YA
3 2y Hle yeb 4o owl S YLS SO H e n Ladwl
DY 4S8 Sdwl Jode wleel ooley Ll ol )L Lo
Gl adlayy Lo YLS S eoladw!l 1 guy 0 )8
Ol odd ol Geds Lo g YLS p8Tlogdh o ol
r BN Y u—?l_..’jj. Oy LAs Sl GM Sl u Ll
ol phe Jolie jo Losde ol anlo) wlesd
o loy o 4 i Of HyLBIST 4y Guwd YLS g GedS
O oled Soloyls s ol 4z Losde s
o S doye 2 ySdas g Ol HULAIST e 4dwold Gl o
s &OLz) ssdbe baoyye Oloeds o YLS iy S LS o
(Y T LS
(355 olojbe ol U= gl il yehss 4o Lagle) L
s ol pew gl 381 5 dew cdalyo el syl oLy
s ooloy Ol dae w40 pludl Liy amadid o
3 LSy OIS Las) LS v HLS 5 cwS o
gl 9l 4 b s ool (yvrae c Ol K
JUe Ol gde 4o Logdn 0d50S 4bye dgw g doal o
Ao P el s by s sleY LS A T pSS
Ot g ol Aiage )beS dhe Lo wode sV LS
Ol huwed 4S5 suod> glojde bwed VLS 4y
Ol oo las K2 ooy S Tuy Jold YIS 4 Lol
s coloy ol il s Ho bl Gws (ol
o= 4o Lowl syl ol y LSS Lr”)Lwl_l_[D PAJ (= o g o
o osobel slasoisSS S s S e e bl
wliz slagigy ) 00 Ladiwl Lo Olofas  xiwyhs

). Shih-Shuo (Sam) Yeh
Y. Joung, Halk, Lee



olels H1 glojae colby O Jo w)y
0T ® 4o 00

LS o pl Bl Say S Ly g sy gas ¢ ds
COVYAT L)

O Lous
¢oad o 40838 phS )0 Jeas SO ol dde 4SS SO
I NS S S R T R
dwld g o0 b oo podls SSAS (oo
Ol S0 (Y Y e 3ase s gs ol IsS)awl gosy Odd
B R . = =S R BNCE = S S S A S
Gl ol Lo oty Ho 0 olojbe ded o LSu
oy S IS soley 4S5 Sylo Helo glids Laaloywe
1 olafbe LIS olusl gusb §1 cwds Sy )
God 3 gl e lbw! Y axs A4S jwlesl g OSSO
Swl  aawls SOl cogd e obxal Lagl ged o
e by 05 £VAAE Ty 0auSOAYA T awl 5)

. (YAAY

o L g g )
Ol eiobleay Il phS 1y e S GaiE g
laodld syl &F boad .34 sy LS Jdua yhas
sl sl 42 4olidwyy H1 ocolibw!l Lo g S
R e T L B T e O R T LR LI B I S R
sl Ly o wloly s wuals SedS b3ys G
Lo aeliduwyy ol .ogs odd 4swls +/4Y Ly S
a_wl_g IR N AN W 6_>|‘}_Jo OS] L u—‘j’-)-)| 0o wlado
YL 4 Jle YA olojas Jold  @uif olSada
00 &8l adan s e Yol O enl sles)losgs
O silased 1 zaF plShae 4o A4S Ao Ol P g
px> (9 gaxae Jodo 4 L a0 Fwly 4 lidbw yy
YAE Ol )SeS Jswoyd Goyb 31 el px> cdrale

). Kotler, Bowen and Makens,
Y. Croshy

Y. Gronros

¢. Figenbaum



LW }:{br‘dj\du“a}.ao)uﬁ@b)‘ﬁq,ﬁ.u):‘;ajﬁmw DDDD Y

Hlad>l e Oyew 4 S s Gy b wls
dlard dolidwyy &0 gy Lo c050 wiwd Ho Ladds
B Lol S 4 Ls_)L,oT sladaigec 4o lidw yy YAY
VY 4w spss gl axs 31 Laooty Jod £ g 4 i#
Jod> HI L8 Ues Fwly duwed Gyg> L ud 0o Ldbwl
sl b el S lae s Slgl g8 ruyeS
GgySealS slagee)l 31 Gudf slayasioe bloidiwl
JLSws S 5 35 F Lagsedl 5 godosd 5 dgel

Al o Lw !l a1 g

sylol sla sy

LSy guly 3L Gums slaSioy HosS )0
oda Ldo  JolL3 Y oyl Jedzx Ho JuelS ek 4y
o Jlw YA LSy Fwly  w eSS Ll
bl e Jlw Yoo gLy dwly w oY Lo
90 0 LSy Fwly cabloy o Yo/ w nS5Lao
oN/Y A4S uSl e olaisl gloy g Ol oy 0458
Josas ogloy 1y el % SA/Y 5 oloym 1y Lagl
S /1) L8y aely by oo L a0
>0 SaSS b (Sios ole 0 Ja Ui
owl odalde JolL3d Y oyl

CL oo

6

[
b —~

Sodl 5380y sla S50y Slalyd Woyd 5 dldxd LY Jau>
QLS ey Fdwly

gl )y weyo N ) o> L
o\/Y Y4 A AP S
SA/Y VAo B
YVY/1 R Ya-)A w09 S
Yo/¥ qy Y-y (JLlw)
YV/Y AY $9—¢
VY /Y 0) YLy o
AWA XYY Ja e b g
YA/ Y eA > )2 Ja L
Y/Y YA Pl ) aMead

SY/A Y1 ¢ P_l_gt_”))




olels H1 glojae colby O Jo w)y
0T ® 4o 00

YY/ VYo o by LS
Y/ o) Lhyl wlid,y LS
Y/ )Y GASD
Ye/¥ 9y Loy SR g
ov/Y Yo¢ Jolw o _)‘)'T R
Je Lice
Y«/9 A Loy LS
Y/v )¢ Tee LS oY dol y
Ologs Ll
Y/¥ YA qer LS Ve
oloesd e
iVAS A Osda ol L5
ol Lasly
Ologs
¥/ VY Ossdao ¥
Sy glaess
Ar/Y Yoy O e G eSw Js
Y1/ Ty OV 36 ed 4og>
¥/ )Y sla oLl
PR
YV/¢ Yo Sl gl O leds
Y/ Ve 2 G0 LB
£/ Y YYY Slogs S Gy

4y d>45 Lo 6JLAT sla i sl QJ_)ﬁT Awd 4 sl o
Oso)l slaidly wlwl o Laodlo zoyed (o4 =D
e Lole Syl )y slagngy H el gy SgalS
Ladddly sdb 4u5) dg> g 483 Sy dl}_’aT ¢ 85 w0
Lowl e ud solaSw! Gedyd (gl
slesT 0s03T dosb 31 4S5 mleadidly 4 425 Ly
000 Lol Gwo 4_3;'/'0 sololbirae xhw o 4d)b &£
Oloyis culoy Ol oo Ho dxdlas d)s0 slas)loed
AWl ey sylolbirae OalaS Las)loyed Olods )
slagilojegd oloas H1I IS yab 4 LS Y Gwly
Dy Y LSy Ghwele oloy O )P e Loy
Db aoley ohse po L) 5 Glose 08 Gloe OLAS
09! Gousb 1 48 ol pd g sles)losgw O jug#
LoDl A D>y syl olbire O laS cud 48y S J w5



LW }:{br‘dj\du“a}.ao)uﬁ@b)‘ﬁq,ﬁ.u):‘;ajﬁmw DDDD ¥

9 4xdlho dys0 slas)lojgw Oloeds dwlio aolis .V Jgu>

aow F Oy Las Oy LS Gl 2 Gl las 09 S
solobizs Ol o NEBR O PRE Go o
04 S Laog %S OLSuba

La
/A Y/aay 90/040 ¥/vs0  +/0q11A Y/1ivo Y oal
/oYY Y)Y Y/oVeyv e
c/ess ey Y/0qY) Yoayl
WAL R \WAXER Ay

Olajie aalay ¢l e
coloy oliae F oyl Jyux U 4w 5 Lo
Selai e axdlho dygs0 slagiloyed Olods HI GlLo o
§1 “ Og Las Q_“al Oddd gaxde sl 4S J_Jal_:u_:a
¢ oyl Jodo> Ho O ol 4SS pauidy LSD (jao) |

caw ool



olels H1 glojae colby O Jo w)y
0T ® 4o 00

sl syloyed Oloas gl 4y LSD yaw)T s L Jaus
Oloydo by g 4axdlhe 540

L_g)'_)Ll_x__oa_b_u) u_{\S_JL{._odﬁ_b| 03‘}3 03‘}3
/YNy /AN s s loed Vool silosed
WARK WA Yool sy losed
WARA WAL adrs s Loyed
“/AA =+ /Y Voeol silboged  prwn silosgd
AR /Yo alir ) Loy
WARKS AR adan sHlosed ) pol siloed

silosgd oo 8 oyl Jiue Ui 4 S L

5 Oloas a5y dae) Ho les)losgd olew Lo by

Lol eyl vy syl oblire gl Glojd aoblo)

G20 ) el e oYyl slas)losgd G

S L ol o1 s bl Hlolbire Ogalias 4w

b loe Juuo odxn s)losgs oY Sl WS

soboyed ool o ol 45yl Oloeas ) O Lo o
Sy sl alay

Ol o oo sl sl ef &5 (5 gsa)l amlUis vo Jgus

Ol 0d i slas)lojgn olods HI glojie aolsa)

Sig Df T ey 0SSl ol ars oy LaT
o liro
VAR A EARVEAE /o Y/o11 YA O Llods

9 03,850 dabsde o oyld Jgus 4o A4S Hghile

olods 31 ool (oo 5l 31 YLy ol

buwgia Heb 4 Lasilosgd (2 Olofbe < (Y/017)
Sy oo boy Lag ) Lo g o= oloas)l



LW J‘.:.:”\.;sdj‘d\.&sr}wo)wajjjc;q.ﬁ-\n))uihjﬁmw DDDD ts

Ol o 50 Oloye o Loy 0938 40 dwolie ol o7 Jods
Ol )6 e slrs)ilosed Olos)l aslo)

Sig Df T Gl 44 0S5 lae olass 09 S
o bro

WEEA YV A /Y /oY YVY Y/ohoV Y4 BRI
/8904 Y/o0s0A YA GLo)

0905 43 (a1 eyl a2l 4 e b
silosgs Oleds 1 oolby Ol Jawe 5o L) 5 Ol o
Ol uS vy syl oz Oglald Ol 4 g e Hlogy sloa

3 aolsy 5 glosie awelyo Ol joe 4wyl LS LY Jaus
Lagsiloyegd Olodas

ahw F O las Oalas g_é|‘}_$.| OS5 Las 09 S o> L
syl olbizae Ol Jo REIBE - ylbaxro 6)1_0T
0 g )5 -09 3% G Ly

La La OLSuba

/vy Y/Y8s  YYN/YoA  Y/AIY  +/0QAYY  Y/YYYY e LSYes o
BRIBY: 4ol yo

/oY TTA Y/TY ) L3 Yo

‘)‘)'_m q v

c/oTYEA  Y/YYYo VoS

9 Ol

21

WALRAR TN AR ES SIS WU

3 Ologs

PR

¢ 00,80 4N Y oyl Jgu>  yo 4SS yghile

Ol 5 ol wel o ¢l Jae oo ol o birse oy LS
4y 4> 5 Lo.oylo dg>g Olaeas G La ! oo bls)
G S podaw) xS 2l 4 LSD S el
Oty Gleedylda T LS Yoo o el o dwaj_)j
g 2yl sy sylolixe oyglis laogyS yolw Lo



olels H1 glojae colby O Jo w)y
— 0T % =40 D950

Jo oleas 31 anlsy ol o ogn 3 5Y Ly ael o 4> s
S0 YL

S )
anla)y stin LSy slom gl gsed S LA Jads
Sleas Y1 soyg0

L) Ol Ol pbs s )
Ja ! SHly sl 40dl> oo vwlbio dolsd 1 asuls)
gy Syly a2z adlhy 4 il 31 asls)
p o SHly el iyl olews H1 aoloy
e ez SHly b Ly o (LASHIL ole)y 1 colay
paiay S e s gw o Glwl wiwd S anley
pudd SHby Sble 3 Sodbel oleas HI ool
piia La 48LS 43 Lo lysiwy ablag 4 siof HI ooloy
ailda Syl A3 sl G asls)
ad ol 45l sl (Syes oS H aoloy
pa D SHly 2o sl 1 aglsy
a2 0 Ly Syly 4 glel wiwd 1 aoloy
projl g0 SHly QUSHLS syesum 0gf 1 anle)
ap O jaw ol jwl sl (LS S aslo)
pa oy Les Soly QUSHLS ol gl 0pSdee H1 aglay
pod oy b e g e (38 ol S ol
po oL SO so909 dde S ogls)
pr i SooSHyly oda S aoley
pe o) o Ol et bl e 1 aole)

¢ 00,80 abh>do A oyl Jgu>  yo 4SS yghile
LSy LS odel Sy S las)lojgs oleas H1 aols)
dols HI ooloy cwdloyo odalas Jold aad)ges
bos adlhs 5 siaf 3 SHLy slaadle o cwlio
S b oo Ll aqle)y Jel aneldsl Hy SHL
BT osbecngdgl o oleds dioje 31 aoloy S b
O olas Wil e gedsn Ol g Ayl Hl 8 aols)
Ll Oleds e goes YL



LW }:.:”L;sdj‘d\.&s‘a}wo)kﬁ&jjjc;q.ﬁ-\n))uibjﬁmw DDDD A

4S9 02
Ol s Gy 31 axdlbe oy slas)losgd 2 0
goly plE oo o AS Lk o4 coleds T coleg
Ol o) 5 oLy 0955 35 Ho s b 40 5 (LS4da
30 bhids oglas ol g ablad dge>g syl olire Oyl
Jo S oeb 4 Lo HloUirse adry )l
Ol s b slas)ilosgd oloas 1 gLSes zwly
G cwlio ddols HI aoloy uidaly Juwsie aolo)
Code Hoonloy g Jel oagsdsl Hy SHLg sleadls
codl syl B j3T s del 5o ol Jags bl

sSbe cSHbiw! slaadidly Ly @if ol sladdidly
DodelS b 4 Al ol o Lowl 00 swd® Oy LSSy
o palF i) ol o84S Sladlhs Sy
COwl odw 4SSy

Olede Lo @ dd Ho (YY) wSHLw! e
« owS a3 sH)loyed HI QLIS Suo )l aolsoy wyo»
o GwS WS G IS anley 45 waw) 4SS ol 4o
ot ol (YL Fhe Ho (Fuo)sS Lade S Ol e
O Ol LSS ool S sy lawn A4S syeb 4o
S o UGS o aawess ol sS4 1) olsa ool
A0 008 aSHyd guagiy HY 4SS GlLSUas Fwuly BT
cd0 gy 003 S eoladwl [ Sleds Lo g oo tlrd G g
e R e R L T ST RO LS R S
O I R L S LRC =g )
O ¢l ASwdLlS Jooee Sy soLadw! cadbl o

Olese Ly id 5o < (Y Y=Ye)Y))  TIAAPA
4 oddad Fwly VYYE G HY «le syloyga axIlho»
Shee o e Shosd dHsn 0 45 Lwy il (2
Segw 4o A4S sogds glagie Las)losgs o s
dDlhuaxd GoyfeS g e >S5 )y udgd 0 Lol
00 4SS WIol o0 xS e (0 aw) LS Gw Lo

). Gold Coast
Y. International Association of Amusement Parks and Attractions



olels H1 glojae colby O Jo w)y
0T ® 4o 00

Glodlw o2l cad)ed (Shyesd Lo g aoldss SHLy hys
loss 2l slbes)loses Juun Ho 4S5 adloyo
OT 4 o0 olojde Slay 4S5 Ssdio Sgpd S
L bl sle sHlosgd Jaao o g nls Jols
slde o043 sl L3 ogdwo 0060 o) Lo O Lo fdco
oo Lidw! T 31 sH)loyed lae 43 g 05yl ooloal

Ol gde Lo Lra‘ﬁ‘—a’; 00 o (Yrr) ks g 4 Sla
dxo iy ol 4 Keddlbe Wl ole S glofae asloy»
9 lawySyw goai5 HI LSy FGely 48 Wdw)
OLSwiay gwly $€1/0 Lwisdly VLo culoy Las)lo
SYT 4SS _Jls yo wogy oly LT oleas 4iia )
Ol S Iy 4T olows 45 ) OLSa s Fwly
oL8LUeogwly b @b o aolg o LU o
sl Ldole oleas 5 ol jagd H1 olofbe o
NI W) B I -3

Olsie Lo 8 50 (Y V) lones s S
sloybls 45 Wiaw) 4xads 2l 4 «silogs 4,35»
oSS Aol Gad 5o shloges S0 4o gdel JIo4s
oS dooy o S anls)y Ol a0 Llae sl 4o
cooliS e a3l sy Lased D

3 Oolrdlboe ol o i Se 4N 4SS sl
Jxb o Lysas jole 5o dod ol 1 Sladlho
Celosy Les)ilosgd o0 )0 dggiy 49 slodjus
02 s o2l Yo ool 51 ples ol s Gwl o
sty LaysdS o Lo fle olxoydS g @iy

ok O toade slgidny G if sl plel o
blis o shunn sles)losed copasd @2 4 Sas
OlwsS o oglboe s Lo Ol pF e WS dlaE
pr o glwl  wiwd pr Ol WSgyeh LS ubed 4SS lw
Ll Bl Les)yloggs o2 S mellhe alay

). Ting & Doris



Q9 }:.:”L;sdj‘d\.&s‘a}wo)kﬁ&jjjc;q.ﬁ-\n))uibjﬁmw DDDD Y

chow jo Lo 4xol> HLABl alf LS 0gd pl a3l sl dase8
L ) loyed o=l oLl I gr’ﬁ—l“b—“a J> L3 dJ_ATJJ
Gwl sogree ol 4SS ags> of 31 L uS0S wwS aulsy
5 =)y Az o Gows cdw! (ol odlb 4S
Las)losgd ol 5 J51y sl oS 5 olds
sol 500 Gk Ol Olomde L0008 Shge Slael Wl
0sf  lasilosed LSHLS sl Aisel slaoygo
1 =il slesdiss 5 siuw Lo o 595y
S La ! slaoyleow Ly 01D @JH‘ La ! 4
LS owl s silosgd A4S oy o D1 LSy dmwess
Lol o pea> OF 0 Do owd> 055 g0 e
= ogde LS 008 Oy sl 4SeS 4o Sl oloal a3l
ablis (labgsgd weols o Jlo ol 5 4SSl
e D g Qwd ‘}lé_)l_’g.b_i_ﬁéu_}‘}_mﬁgrﬂdm c.)ﬁ_ﬁ)wn
S sl 4o (L) 0 ol 4S8 4SS Hab oL
Ol ydis sl o O y3l g Laod!l g5l slaolaisl B
Uj.u) slaylad HI oldge lay g 243 Gel )8 Ol
9 Lesilosgs oS gevse 4 4l Ludloge
p2 )l Dsa ST o gy sl gl 3 gloshie ool
Lol adbl o dbal g5 dxalyn oSLal ool 40 ¢lojba
Ll DL dan Udns §LAST by 4S ap il
Eorer 9 S wlel 5 HLAS gl Gl
SO ¢ wgdr sl aybls GWlY sl 4o g 1Yy el g%
00 4SS wile Jdaler Bl ol 8l Gad yo u o ybls
Galoy pde g 021D ar Gwd 4y Swd Jal ge ol Gl
S1 51 dxuis 5o 4S5 Al dal g ol g® 4l 1y ol bl
4o dxaol> G g ooud cduaS Llwlo olxoyad o 4y
LUl el gy

Wiyl gl

I 0 (Xl . (YYAe) Ldlus Glunglsy Loy ¢ e Lo
cOolgol S yd s Ly ) dxols o Sl b ol
CE=V Vo YY o L



oleds H1 glojie colby O Joe w)y
0T ® 4o 00

u_zaLf Lo i/ g 2 . (YYAQ) o Ly o ¢ g0l
Y YUY oy L caodw Lo 4d® LS VA S iiaKad

PSP L P V- ¥ I & € I S N I S W T
od plFI OLEEE gig gl i L (VYAr) L Laydd o Ol 00
soliw/ Ju S csglde colsy 4o iTso Jolge Lo o
sle olLdilo sHSy 4 Ldy! wlldyls slo 40l Gloly
1 ooyl LSyl cogae Hlasl pbs LG/ g g0
DNEV=YTE

Oldg) oudy 4 Dglile 2l L (VYAN) Lolaedn cusges
We ¥ oy Ldeyl 48 A Ll sy LS o aé) 8 cal ) s
1Y, 1Y

Olojies saiadolsy dwolio (VYAT) Lsage Law ¢ Pla
folodile gL ogar g g0 oudgypw sle i lel
puSiS Ty L JLE oLy fudy ! wlidy LS 4wl ololy
B pade 5 Su LS

cSdomwl g o cplal g g ol 38 s Sy g cog s
el ae Sl s 9 Ol cowpla pigls s SOl
Sl ol LSS cad ) 9 oldgl COOYAE) L Sl
oS

oY gl

Croshy, P. (Y4Y4), Quality is Free: The Art of Making Quality Certain, McGraw-Hill,
New York, NY.

.Haque, Khatibi. (Y++17)."Customer Satisfaction TowardGenting Highland Resorts in
Malaysia" The Social Sciences) (¥):)+1-) 4,

http://www.bazishahr.com/subakhbar.aspx?groupid=Y) Y &groupname

http:/iwww.shahr.ir/ViewNews.aspx?IDNews=2Y+ Ao

IAAPA Amusement Park Benchmark. Y€ £A Duke Street. Alexandria, VA YYY)¢ USA.
Telephone: (USA) +) VYV ¥/AYI-£A«+ Fax: (USA) +) V.Y/AYI-IVEY, Website:
www.l|AAPA.org.

Joung, Halk, Lee. (Y+)+). The influence of service quality, satisfaction and intention: A
gender segmentation sterategy, sport management review.

Kotler, P. Bowen, J. and Makens, J. (YY) Marketing for Hospitality and Tourism Y rd
edition, Prentice Hall, Australia.

Lo, S. D. (Y++A). "The theme park experience: its nature, antecedents and
consequences”.A thesis in partialfulfilment of the requirements for the degree of
master of philosophy.



LW }:.:”LLsdj‘d\.&sf}wo)wajjjc;qbﬁ-\n))&bj}imw DDDD oy

Pamela Ho, John Ap. (Y« + ). Manual on Elective I1- Theme Parks and Attractions.

Ronald S. Tibben-Lembke . (Y +V). “Maximum Happiness: Amusement Park Rides as
Closed Queueing Networks.” Management Science manuscript MS- «+Xxx-Y++V,\

Sparks, B. A. (Y« Y). Visitor Satisfaction Survey on the Gold Coast, Common Ground
published in Australia in Y+ +Y by Common Ground Publishing Pty Ltd

Tribe, J. (Y+)Y). The economics of recreation, leisure and tourism, Published by Elsevier
Ltd.

Yeh, S. S. S. (Y++A). Visitors to a Theme Park-Motives and Satisfaction: The Case of
Janfusun, Taiwan, The University of Waikat.



