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Abstract

The global crisis caused by the spread of the coronavirus has created new
management scenarios in various economic and social sectors. In this study,
by introducing smart water meters and examining their effectiveness in the
process of remote reading of water consumption of subscribers, we seek to
use the benefits of information technology solutions in the water industry to
reduce or eliminate the risks of future crises. And after introducing and
expressing the benefits of such intelligent measurement systems, using data
from projects implemented in the country, their key role in facing and
solving the global crisis caused by the outbreak of the virus from the
perspective of reducing water consumption and we will review the guarantee
of providing services in absentia.
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