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Abstract

This study aims to explain the model of tourists’ loyalty to the cultural
heritage (tangible and intangible) in Ramsar destination. The statistical
population of the survey is the tourists, visitors, and participants in
Ramsar Cultural Heritage attractions. According to the instructions, the
sample number was estimated at 780 people. Based on literature and
theoretical foundations, a conceptual model was presented that was
selected as the basis for testing the research hypotheses. Data analysis
was done on descriptive and inferential levels. The path analysis
method was used to test the hypotheses and confirm the model. The
findings indicate that the value, participation, and perceived quality
variables have a positive and direct impact on the satisfaction, trust, and
loyalty of tourists to the cultural heritage of the Ramsar destination.
Also, the satisfaction variable affects trust and loyalty, and the variable
of trust has a positive and direct impact on the loyalty of these tourists.
Therefore, it can be concluded that to maximize the loyalty of cultural
heritage tourists to Ramsar destination, officials and managers should
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emphasize the promotion of the perceived value as shaping attitudes, as
well as the perceived quality and participation as consumption
experience structures cultural heritage. Based on the findings and
testing of the hypotheses, the final model and solutions are presented in
the form of conclusions and suggestions for managers and directions
for future research.

Introduction

To better manage competition in the cultural heritage tourism market,
it is important to understand the behavior and interaction with the tourist
(Chen & Rahman, 2018). Research efforts to highlight successful
experiences in cultural heritage tourism loyalty in the world (Chen &
Rahman, 2018), as well as destinations such as Spain (Forgas-Coll et
al., 2017), China (Yi et al., 2018), Macau (Wu & Li, 2017), India
(Verma & Rajendran, 2017) and Ireland (Kempiak et al., 2017), show
the importance of understanding the loyalty of cultural heritage tourists
and the factors affecting it.

A tourist who is satisfied with the experience of Ramsar's cultural
heritage and has a positive feeling about it will be prone to travel again
and make public advertisements about Ramsar. Loyalty to the cultural
heritage of Ramsar is considered an essential element for the
sustainability of this destination and a factor in creating a competitive
advantage and success in the tourism market. Also, by focusing on
making tourists loyal to the cultural heritage, the pressure of over-
capacity of tourists in Ramsar beach and forest will be significantly
reduced. Therefore, the main issue and question of the research is what
factors and to what extent will affect the loyalty of Ramsar cultural
heritage tourists?

Materials and Methods

The present study is descriptive and explanatory in terms of purpose
and quantitatively based on path analysis in terms of nature and method.
The study's statistical population includes Iranian visitors who have
visited the cultural heritage attractions of Ramsar. The statistical
population was estimated at 780 people. Available non-random
sampling method was used. Data were collected through an electronic
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questionnaire from March 2019 to May 2019. The validity of the
questionnaire was confirmed by exploratory factor analysis, and
Cronbach's alpha confirmed its reliability. Classification and part of
data analysis were performed using SPSS25 software, and hypothesis
testing was performed through path analysis with Lisrel 8.5 Software.

Discussion and Results

The findings indicate that Ramsar cultural heritage attractions'
authenticity, image, and memorable variables do not affect tourist
satisfaction. The results also show that the variables of authenticity,
image, and memorable Ramsar cultural heritage attractions do not
affect tourists' trust. On the other hand, the findings indicate that
Ramsar cultural heritage attractions' authenticity, image, participation,
and memorable variables do not affect tourists' loyalty. The confirmed
hypotheses suggest that the variables of value, participation and
perceived quality positively and directly affect Ramsar cultural heritage
tourists' satisfaction, trust, and loyalty. Also, the variable of satisfaction
has been effective on trust and loyalty, and the variable of trust has been
effective on the loyalty of these tourists.

Conclusions

As the main result, it can be said that the effect of "attitude to cultural
heritage" and "experience of consuming cultural heritage™ on tourist
loyalty is stronger and more intense than the effect of individual
variables on the loyalty of Ramsar cultural heritage tourists. This means
that the variables "attitude towards cultural heritage™” and "experience
of consuming cultural heritage™ have a synergic effect, which means,
together and in combination, they will have a significant impact on
tourist loyalty. In fact, the loyalty of Ramsar cultural heritage tourists
is affected by all the variables of "attitude towards cultural heritage”
and "experience of consuming cultural heritage.” Hence, it is
recommended to: Use local staff and space to provide cultural heritage
tourism services; Balance the time and financial cost of delivering
cultural heritage tourism services; Combine cultural heritage tourism
with games, narration, and synergistic music, and offer an authentic
environment (as it) makes it fun to visit or participate in the Ramsar
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cultural heritage attraction; Diversify cultural heritage tourism products
and how they are presented based on market research (market

segmentation) and destination research (existing capacities or capacity
building).

Keywords: Loyalty, Cultural Heritage Tourism, Tangible and
Intangible Heritage, Ramsar.
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