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Abstract

Technology progress, during the recent decades, has influenced the banking
industry. Banks have moved from traditional banking to online banking.
Users expect to view systems on different browsers or different devices
without disrupting the overall/page due to the small size of the display on
some devices. This expectation is responsiveness which is one of the factors
influencing the user experience. Responsiveness means that the contents of a
web-based system are displayed correctly and clearly on all devices and
browsers, regardless of screen size. The purpose of this article is also to
design a responsive internet banking system based on design science. It has
been designed, based on the study of the scientific background and
considering the concepts of internet banking, its adoption factors,
responsiveness and user experience and the system requirements, from a
business and technical point of view. The present study provides a system
design that can be used by all financial institutions. It may also be applicable
for universities and higher education institutions, as it describes, step by
step, how to practically use the research method in a real system.
Considering the results of this study, user experience, including issues such
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as responsiveness, ease of use and learnability, is much interesting for users,
and the Internet banks that provide these factors along with security and
performance are very attractive and are highly appreciated.
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. Springboot

. SPL: Software Production Line
. Typescript

. Angular

. Controller

View

Spi

. Rest Controller

. Api

10. Rest Classess

11. Annotation

12. Springboot Framework 2.3.5
13. Angular Js

14. Maven

15. Gulp

16. Javascript

17. Bootstrap

18. Spring
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