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Abstract

In recent decades, there has been increasing pressure on governments to
improve their performance, and in this regard, the importance of achieving
sustainable performance has doubled. The effectiveness of the accounting
information system in public sector institutions plays an important role in
achieving sustainable performance. However, the effectiveness of
accounting information systems cannot achieve sustainable performance
alone due to rapid changes in the world economy. Based on this, there is a
growing demand to create a framework of evaluation that is suitable with the
characteristics of the public sector organization for directing, managing and
evaluating performance towards achieving sustainable performance. Public
sector scorecard for measuring performance, is a strategic, result-oriented
and multi-dimensional model. This study was conducted with the aim of
investigating the relationship between the adoption of the public sector
scorecard, the effectiveness of the accounting information system and
sustainable performance in the public sector. The statistical population of the
research was the financial employees of the governmental offices of Bushehr
city, which was determined using Cochran's formula as a sample of 168
people, 175 questionnaires were distributed in 15 governmental offices, and
finally 124 completed questionnaires were received and analyzed using
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structural equations. Data collection was done using Huy and Phuc (2020)
questionnaire and data analysis was done using Smart PLS software. The
findings showed that the adoption of the Public sector scorecard has a
positive and significant effect on the effectiveness of the accounting
information system, i.e. data input system, data processing system, data
storage system and financial statement system. In addition, the effectiveness
of the four components of the information system has a positive and
significant effect on sustainable performance.

Keywords: Public sector scorecard, Accounting information system,
Sustainable performance, Bushehr city Governmental offices.
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1. Introduction

The financial perspective provides a clear picture of the long-term
goals of for-profit companies, however, in public sector organizations,
this perspective acts as a constraint, not a goal (Kaplan, 1999). The
public sector scorecard model is one of the best models used to
measure and manage performance in the public sector (Shorvarzi etal,
2011). Accounting information system is considered as a lever to
support the effectiveness and efficiency of organizational operations
as well as management operations (Huy&phuc, 2020).Due to rapid
changes in the global economy, the effectiveness of the accounting
information system alone cannot lead to sustainable performance.
Based on this, there is a growing demand for an evaluation framework
that seems to be appropriate to the characteristics of public sector
institutions in order to position, manage and evaluate the functions of
the accounting information system in order to achieve sustainable
performance. Based on this, adoption the Public sector scorecard is
considered a suitable solution for this matter.

Research Question(s)

The main questions in this research are as follows:

1- Does public sector scorecard adoption has an effect on the
effectiveness of accounting information systems (based on its
components)?

2- Does the effectiveness of accounting information systems (based
on its components) have an effect on sustainable performance in the
public sector?

2. Literature Review

The limitations of financial resources have caused public sector
organizations to continuously review their activities, manage costs,
evaluate performance and adopt mechanisms for continuous
improvement (Shorvarzi etal, 2011). With the aim of integrating the
service improvement and performance management framework used
in the public sector, the public sector scorecard was created by
Moullin  (2017). Balanced scorecard is more than a simple
performance evaluation system and can be an important strategic
management accounting tool to simplify and transform the
organization's mission and strategy (Rashid, 2020). With the aim of
improving and promoting accounting performance in order to create
useful information for decision-making, accounting information
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system is a coordinated combination of data input system, data
processing system, data storage system and financial statement
system. The effectiveness of the accounting information system can
only be achieved when each of the mentioned systems can function
effectively (Huy&phuc, 2020). The effect of public sector scorecard
adoption on the effectiveness of the four components of the
accounting information system was considered in four hypotheses. In
order to achieve financial and non-financial performance, the
accounting information system creates value added for users in terms
of providing financial information for planning, control and decision
making. Accounting information systems of organizations can
improve non-financial performance in the long term and contribute to
the sustainable development of the organization. In this regard, the
impact of the effectiveness of the accounting information system on
sustainable performance was formulated in four hypotheses

3. Methodology

The statistical population of the research was the financial employees
of the governmental offices of Bushehr city, which was determined
using Cochran's formula as a sample of 168 people, 175
questionnaires were distributed in 15 governmental offices, and finally
124 completed questionnaires were received and analyzed using
structural equations. Data collection was done using Huy and Phuc
(2020) questionnaire and data analysis was done using Smart PLS
software.

4. Results
The results of the eight research hypotheses are presented in Table 1.

Table 1. The results of the eight research hypotheses are presented

. th
q independent The dependent path S [
hypothesis variable variable co(zl;l;lecgf)nt t statistic| sig
Public sector data input system
! scorecard adoption effectiveness 0/892 60/169 0/000
. data processing
Public sector
2 scorecard adoption system 0/720 12/496 |0/000
effectiveness
Public sector data storage system
3 scorecard adoption effectiveness 0/670 16/116 10/000
. financial statement
4 Scof:f;:‘é safjcg"[ion system 0/908 | 67/754 |0/000
P effectiveness
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pat| MR | e depeint | o st 3
c da(t;f ierlrt)ill\}esnyesstsem pselffg‘rirrr‘%z'fe 0/154 | 11/028 |0/000
6 lystom effootveness|_performance | /042 | 6/325 |01000
i R
e e O I I

5. Discussion

The findings showed that the adoption of the Public sector scorecard
has a positive and significant effect on the effectiveness of the
accounting information system, i.e. data input system, data processing
system, data storage system and financial statement system. In
addition, the effectiveness of the four components of the information
system has a positive and significant effect on sustainable
performance.

6. Conclusion

Accounting information systems play an important role in the
activities of organizations, so the special proposal of the research is
the need to pay serious attention to the various components of the
accounting information system and focus on improving Its
effectiveness. Since accounting information systems must measure
performance in all aspects, not just the financial aspect, one of the
factors affecting this issue is the use of the Public sector scorecard,
which can improve the effectiveness of the accounting information
system.

Sustainable performance requires increasing the efficiency and
effectiveness of organizations by taking into account all sustainability
factors, so it is suggested to achieve performance sustainability in the
public sector in different ways, including paying attention to
information prerequisites by providing hard infrastructures. Hardware
and software are important, therefore, putting in the agenda to
improve the effectiveness of the accounting information system of the
public sector through integrated information management can lead to
improved performance and in the same direction sustainable
performance.
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