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Abstract

The main purpose of university libraries as service and non-profit organizat?o{ii)connect the
university community with knowledge and information through the provysion of efficient
services. These services must be provided with the best quality and in full, harmony with the
changing needs of patrons, which is the result of the penetration of new ICT/and the increasing
production of information. The quality of services provides a méchanism to ensure that the

library's mission is carried out in the best possible way. Of ¢ ) measuring the quality of
services and the performance of libraries also has its own diffi s and inequalities; A review
of the research literature shows that the criteria that are ke motivating for empowering and

(in\traditional, electronic and digital

. . . . )
improving the overall performance of academic librari
16N models or studies of service quality

dimensions) are not comprehensive in any of the evall
and library performance. On the other hand, with thesatdlvent of technology-based electronic and
digital services and the need to learn related skilb)e_ ality of services and the performance of
university libraries has changed. Therefqre, in order to better understand the situation -
identifying and promoting services that ref more attention - more comprehensive criteria are
needed; Some researchers believe thha%\@tip approaches can better identify and evaluate the
needs of patrons, it seems that the comQination of criteria and components of models and studies
in the field of quality can gizre séfyl. Thus, the aim is to identify the factors affecting the

quality of services and perf nge of<@hiversity libraries. Using the meta-syntesis method, 311
research indexed in intermal stientific databases, were retrived and reviewed between 1384 and
1401, on the quality of sepices and performance of university libraries. After refining the
retrived records, 59 works were selected. The result of applying the meta-syntesis is the
extraction of five imp@g/n nd effective criteria on quality, finally to summarize and report in
the form of takle a systematic model.

The results study consider the aspects of human resources, information resources and
Services, czlgs, executive management and financial resources to be effective in improving
the qual rvices and the effectiveness of the performance of university libraries. Studies
also show that little research has been done on the impact of components and managerial
capabilities on the quality and effectiveness of performance, as well as the impact of financial
esources and funding in improving the performance and success of academic libraries in

ieving their goals and missions
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