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1. Introduction

Children living in residential childcare facilities (RCCF) experience family
separation due to various reasons and require specialized care. Caregivers, on the
other hand, play a vital role in shaping the well-being, personality development,
academic performance, satisfaction with life, and independence of these children.
However, caregivers face numerous challenges in providing care, which can impact
their own well-being and professional performance. Despite the importance of this
issue, there is a lack of sufficient research in this field. Applying qualitative methods
and content analysis, this study aims to comprehensively explore and describe the
experiences of caregivers working at the RCCF provided by the Welfare
Organization in Iran.

2. Literature Review

There is a scarcity of research regarding caregivers of neglected and orphaned
children, with the majority of studies failing to acknowledge the substantial impact
caregivers have on the lives of children residing in the centers. Among research on
caregivers conducted in Iran, Yektatalab et al. (2012), studied the experiences and
perspectives of caregivers of individuals with Alzheimer's disease. In another study,
Yazdi Moghadam et al. (2022) investigated the experiences of nurses who cared for
patients with brain death. Globally, there has been a greater volume of research
conducted in the realm of caregivers. Several studies have specifically been done
into the experiences of caregivers responsible for children residing in the RCCF.
Kuo & Operario (2009), for instance, conducted a comprehensive review of the
caregiving experiences of those who were responsible for orphaned children
afflicted with AIDS. Additionally, Lv et al. (2010) examined the prevalence of
depression symptoms among caregivers entrusted with the care of children from
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families impacted by AIDS. Based on the information presented, there is an existing
research gap and a lack of proper attention to caregivers. Despite the fact that
caregivers face various challenges in carrying out their duties, it is not clear what
specific problems they encounter in relation to children, what attitudes and mindsets
they possess regarding these issues, what harms they may suffer, and what
experiences they have in this field. This study employs a qualitative approach and
utilizes rich content analysis to identify and describe the experiences of caregivers.
Findings from this study can contribute to a better understanding of the needs,
challenges, and impacts of caring for these children, and provide solutions for
improving living conditions and addressing the needs of both caregivers and
children in these centers.

3. Methodology

This research has been conducted using a descriptive phenomenological approach,
through which the experiences of caregivers in the care of children residing in the
RCCF provided by the Welfare Organization are identified and described. A
purposive sampling with maximum variation was conducted and 17 caregivers were
selected based on criteria such as internal satisfaction, a minimum of two years of
work experience, and a bachelor's degree or higher education. The data were
collected through unstructured interviews in 5 government and private centers in
Tehran and Rey city. The interviews were analyzed using the Claizi method, which
consists of seven stages. The data's validity and reliability have been confirmed
through four criteria: real value, applicability, sustainability, and truthfulness.
Ethical considerations were also observed, including confidentiality, informed
consent, and data deletion after the completion of the research.

4. Results

Analyzing participants' responses led to the extraction of 225 concepts which were
then categorized and merged into 10 sub-themes. In response to the first question'
six sub-themes were generated and categorized under the main theme of immersion
in work and growth opportunities. In response to the second question” four sub-
themes were formed and categorized under the main theme of problems with
upstream systems and challenges arising from the nature of the work.

5. Conclusion

The analysis of caregivers' experiences in OVC care centers has shown that this
profession is not just a job for caregivers, but it also extends to other aspects of their
lives. The results of this research indicate that caregivers face two aspects of
immersion in work and growth opportunities in caregiving. These two aspects allow
caregivers to establish deep and meaningful connections with the children and find
joy in their work. However, this work also comes with challenges and difficulties
that impact the mental and emotional well-being of the caregivers. This research
demonstrates that the scope of attention to children and their caregivers in Iran is
still in its early stages and requires extensive and coordinated efforts between
government organizations, charities, and civil society.
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Notes

1- How do caregivers interpret the care of neglected and orphaned children residing
in the RCCF provided by the Welfare Organization?

2- Based on the lived experiences of caregivers, what are the challenges of caring
for children residing in the RCCF provided by the Welfare Organization?

Keywords: Child, Caregiver, Phenomenological, Residential Child Care Facilities
(RCCF), Welfare Organization
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