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Abstract

Employees’ mental absent is a negative phenomenon which can make
organizations face many challenges in order to achieve a competitive
advantage. Therefore, the aim of the this study is to designing a pattern
for antecedents and consequences of employees mental absence in
Iran. This study conducted using the meta- synthesis method as a
qualitative research. The results show that the antecedents of
employees mental absence in Iran can be studied in to two individual
(with two components of attitudinal-perceptual factors and
behavioral-functional factors) and organizational levels (with three
components of factors related to the nature of the job, factors related
to the job environment and the weakness of internal processes of the
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organization). The findings also indicate that the consequences of
employees mental absence in Iran can be mentioned in to two
individual  (with two components of attitudinal-perceptual
consequences and behavioral-functional consequences) and
organizational levels (with two components of short-term
consequences and long-term consequences).

Keywords: Employees’ mental absence, Antecedents, Consequences,
Meta-Synthesis.

Introduction

Research shows that mismanagement in relation to human capital has
had many negative consequences at the individual and organizational
levels and has made many organizations face serious challenges
(Hadjisolomou, 2023). Mental absence is one of the serious
consequences of mismanagement of human capital (Sadrinia et al.,
2022). Mental absence describes a situation in which employees,
despite being physically present at the workplace, do not play a
positive and active role in the organization's decisions, activities and
programs (Azizi et al., 2020). Mental absence causes employees to use
minimal ability and time in the organization and in to performing job
duties (Gostick & Elton, 2006), Perform the minimum tasks in order
to fulfill the task, express dissatisfaction with the work and its
environment and convey their dissatisfaction to others (Salimi et al.,
2021).

Employee’s mental absence also been identified as one of the common
and harmful phenomena in Iranian organizations that is created as a
result of mismanagement of employees and can cause Iranian
organizations to face many problems (Godarzi et al., 2019; Salimi et
al., 2021). Therefore, many researches have been designed and
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implemented in the past years, in connection with the employee’s
mental absence in Iranian organizations and to identification of
factors affecting it with different approaches and perspectives (Azizi
et al., 2020; Sadrinia et al., 2022; Chayatri et al., 2018; Mehdizade, &
karami, 2019). However, a coherent and integrated framework related
to the antecedents and consequences of employee’s mental absence
has not been presented in the literature so far, and it is an issue that
should be seriously considered. Identifying the antecedents and
consequences of employee’s mental absence can provide a basis for
managing and controlling this destructive phenomenon in
organizations. Therefore, the present study aims to identify the
antecedents and consequences of employee’s mental absence in Iran
and provide a coherent and comprehensive framework in this relation.

Research Questions

1- What are the antecedents of employee’s mental absence in the
organization?
2- What are the consequences of employee’s mental absence in the
organization?

Literature Review

Mental absence refers to a situation in which employees are physically
present at work, but their psychological and cognitive abilities and
capital are focused on issues other than work issues. Absent attendees
who are also introduced as invisible employees in human resources
literature (Patnaik & Satpathy, 2013), are employees who use their
abilities and intellectual and knowledge capital less in the
organization, make themselves busy (show themselves busy) by
formally performing their job duties, and their performance in the
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organization is more a form of fulfilling tasks (Chayatri et al., 2018).
Mental absence also means being on the sidelines and away from the
responsibility of employees and is used to describe a situation in
which employees do not actively participate in the key and strategic
affairs of the organization and avoid accepting responsibility and
placing important responsibilities on the shoulders of others. it creates
the basis for deviation from the functional standards of the
organization (Azizi et al., 2020).

Methodology

According to the type of data collection and analysis, the present study
is included in the category of qualitative research that was carried out
using the meta-synthesis method. When the subject of research has
relative richness and has been researched from different dimensions
and aspects, The meta-synthesis method provides the possibility for
researchers to present a new framework and perspective of it through
the combination of the analyzes performed in relation to the subject
under investigation (Bohn & Deutscher, 2022). In the current research,
the seven-step approach presented by Sandelowski & Barroso (2007)
has been used to design a model of the antecedents and consequences
of employee’s mental absence in Iran.

Results

The results show that the antecedents of employee’s mental absence
in Iran can be classified in to two individual and organizational levels.
The individual level includes two components of attitudinal-
perceptual factors and behavioral-functional factors and the
organizational level includes three components of factors related to
the nature of the job, factors related to the job environment, and the
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weakness of the organization's internal processes. The results also
show that the consequences of employee’s mental absence in Iran can
be divided into two levels of individual consequences (with two
components of attitudinal-perceptual consequences and behavioral-
functional consequences) and organizational consequences (with two
components  of  short-term  consequences and long-term
consequences).

Discussion

However, the results of this study have been emphasized as the
antecedents and consequences of employee’s mental absence in Iran
in previous studies, these factors have not been mentioned in a
coherent and integrated framework in any study. For example, some
researchers have investigated the antecedents of employee’s mental
absence, but have not investigated the consequences of this
phenomenon in organizations. While some researchers have focused
their attention on the consequences of employees' mental absence and
have overlooked the antecedents of this phenomenon.

Conclusion

The results can provide practical guidelines for managers of Iranian
organizations. Managers in other countries can also use the results.
Categorizing the various antecedents of this phenomenon increases
managers' awareness of the issue and creates a clear understanding of
the effective factors in the formation of this organizational problem
for them. By knowing the antecedents of mental absence of employees
in the organization, managers can take necessary measures to manage
this phenomenon and prevent its occurrence.

Acknowledgments



Spring 2024 | No. 111 | Vol. 33 | Management Studies in Development and Evolution | 186

Hereby, we fully appreciate the efforts of all the authors whose
research activities have inspired our work.



B

NS AL ATVAL s 5050 76 8 VEYSIYY il s 2

-3

elSSN: 2476-5988 \f:Y//\\/ Y :

ISSN:2251-8037

- ]JC’ 5 o Jsou 9 35 S phe Oladlas
Al 2ol .
=3 YoOPoAAY AT Sl VY o led FY o

jmsd.atu.ac.ir
DOI: 10.22054/jmsd.2024.75654.4366

IO HE o Cuwt Sdwly g oy 5ol 15k
PR b ol

Olgaol o&ils 3lail 5 (g lal psle aaS8l3 ey o 05,5 il .
Sy oo
Oyl cOlgas! I3
sl ke 0aSCasls (Sl Bl e 5 Sl S, (68T (gl s
Ol il Olgasl o&ils golazil 5 Sl sl o
oS>

s glaly 53 sl ol 2l L1 Lol jle Ll 5 0 oS Sl e glos s QLS ond ol
Gt glataly 5 adulin (8 plulis Coda b ol andllas oyl 515le dorlge ) o a
iy 3l eslimal b &S ol ST chass candlas ol Sl ol Ll 5 b Ol 45 OLSTST a3
93 53 ASlg o0 Ot 53 OLS IS cad S gladyliy das o Ol bl o ol oS 5l
Jﬁufaj,ﬁMp)@u,-uﬂ@ﬁw-@\;;)yfjgt);t_g;ﬁyfdypg)@;cly
S5 andllas 5550 (Olojl Jtls (Glaul b Cand 5 Jad Jases 4 by o Julse ¢ Jad Conle 4 bg e
§3,% g 53 55 Ll oo 35 Ol )3 QLSS 3 o slaskely ool (ST piomnn Laadly £,5
Glaaly 4l ge 53 L) Slojle 5 (63 Shas (5,5, sladely 5 Slsl— 555 ladaly 4 go 55 L)

LS 5 andllae 350 3 (Soekils (sladaly 5 Skeols S

oS S el dadsliy OUSHIS el e el gids

h.teimouri@ase.ui.ac.ir :J s odiws 4 *


https://journals.atu.ac.ir/
https://jmsd.atu.ac.ir/
https://jmsd.atu.ac.ir/
https://jmsd.atu.ac.ir/article_16894.html?lang=fa
https://jmsd.atu.ac.ir/article_16894.html?lang=fa
http://orcid.org/0000-0003-3288-1319
http://orcid.org/0000-0003-2363-1465

VEo¥ Sl | AV oyl | ¥ Sl | Jso 9 550 o ite lalllas | YAA

PRV
o 3Lzl 51 S 6558 o sl Slelbl e Olsie 4 0T 51 aS Lolae 0595 53
Sy sn Lo g ol Jale o fages Ol e 1) Gledl Gla asle o 0Ly 51 slaiil o
pAEHr 5 e 1S w1 Gl Gl o pde 5 038 ke 265
Gallardo-Gallardo et ) el wle Jds Sbjle 5 Caro o 55 Ol e Casll
Oy 53 5l 2By Sy je Lot g slowl a7 W5k ol 5 Oldeis Wl .@lL, 2020
Afrahi) 5,05 Ko Sl gl gl LS Codst 4 5wl K85 4 555
2538 gl 53 Ll 5 OS85 ooder 3L s, o) 51 (e Al 2022
ol 53 Gl s Ol e 5 01 K3 w55 3550 ool Slesdn 51 (S @
(Kwon & Jang, 2022) .l eai s Ole

Sl Gl b LU 53 Co pdecgw das o Ol o tags (S b
bbb 5ol 5 axdls JWis & Slojlu 5 638 sl 53 ol i Slabaly
sl 5l S .(Hadjisolomou, 2023) ol aslu 4l ge (i gla 2l L1,
Cat OVF ) O 5 Lg o) Sl 83 Es « Slusl gty b o o e 6 g
J»,:osi}g,,br.a)L;;otf;&oﬂ:&w\&\,mww;@s
" el 3 15 8 L il b g il akgs sl 55 (Sl 5 ote o BT EE QIS
¥4 O 5 53 58) dins o OLES 355 31 Olajlo glaasl 5 eIl a8

Gl il b Oljle 5 azils Jlis 4 Hlaw it gladsly OLSHIS b ook
ol s obly Jile OLS IS 558 0 Lol 2 o Cotlo dal 5 ol 50 (st
Jila> «(Gostick & Elton, 2006) «3 8,8 & Jas Culbs plosit 5 Olojlu 5o
505,5 (2lob 510 O Las 5 ) 3l cesls plal S g oshe 4l Culbs
85 S (P O 5 o) dias Jst 5 0105 4 1) s syl
(sad Oldal ez 5 e g sl s Sl g5 (S5 gt 1) 5l 31 ) sl
Sl o s il 1) e 9 8T ioman ooy (o) S a1 Gle Sl Slal
OVFY Ol 5 Lisydn) 35luen wal 315 0553 51 Olejle 3Ly 3

1 mental absence



WA | 6 ile 9 6y gm0 | oen ity 5 ity lig ¢ S0 (0

300 JBLS 5 gl ety 5 (K Olge 4 35 Olpl )3 OSLIT amd b
GOl Ll 5 o 5 ol sboul QLSS Sy pdae g dm 53 o5 @i 15 lulis
O 5 ok VTN OHn 5 (655358) 35l 4l gn Hloww SIS0 L1 S !
25 St b bL,l s ol slatags 4ad8 gladle s 5; ool 51 L(VFe
L) 5 ok Caliies slaol€ s 5 las S, b 0T 5 e Jolse lulis 5 OLS,I
(oS 503l jetes V¥R Oer 5 6555 O F ) OLSKer 5 Lgydes) Sl ol
nl 03 o el Slallas gy 2 035 cal L LOTAY (01, 5 (5 ke sl TN
05658 ol s 51 gsbul y3Tyed s cpleCalidue lain s cdas o OLis Lo |
5 ks (Sladaly 5 Ly Ly 5 ilosls H13 oy 1 3550 sl (LT el 35 5
ezl 0sSU Js tiles S olulis OUSHST a3 ok b bl a1y sl
S150 Slosl s QUSHT aad Sk gladaly 5 badn iy b b1 )3 4o ) LSS 5 pmnie
3N 33,8 S k5 2550 G (G0 4 L Sl (8 55 50 ) 8 Sl 0kl
3 L) 335 @il 3 Lolle 53 o pe oy ol J ST 5 Sy pite i) b
ol 5 S el p8n 53 DS Culn 5 Ol pke 15 (VY O
o 2050 oy SHLE @ ) OUT & 03 4 SLSS 5 e (b sz oly el
sbasliy slils )b 4 bl asdllas oy, ol 51 .(Gehrels, 2019) 55l Wl s
5 LUl ol 5o b 5 pamein oz ole G115 O1pl 53 OIS b Cod sladaly
ol oks 1 b 3 g ge e OIS I glas S ra

SRR Lt 9 s Sl
Sl e S e S35 Sy Sl 0580 e 1S Ol 4 b Sk
ez Lol 5 JISCE) alas s Lol & Ol pebaw 55 1) (Sl slad ja o
OLSHS OT 55 S 358 0 BUbT zad s 4 tOVF ) OLSr 5 Ligyt) Sl 03 S
5 B0l Glaale w5 LELLB S5 wbls 5 pd 5 Jous 53 (S58 S 4
e oy il sl (6,8 Do gb ge 5 Blae 51 b 4 Bl O glane OUT zlis
Patnaik & ) wleds 3 ,ae 5o (JaL OLSHE Olge b Glul mla Dlaol 55 &



VEo¥ Sl [ AV oyl | ¥ Jlo | Jsos 9 5 5up o _pite lallias | V44

s ails 5 6,58 Gbale w5 s oUl s oS wzan LSS (Satpathy, 2013
wile St 1y 5 Jad Culby (g plonil b a1 4 28 Olejle s
S Aeslr) Sl (ST w25 it Olesle 3 OUT 3 Slas 5 (o313 0L J grie)
6053 5 (BS JF adle 55 pmen a3 b Dok OFAY OLKs
0T 3 a8 ol ois 3 5 1S & sl 5 Cao 5 ) 5hte 5 OLS,IS (6 iy ol e
Loy aslt Jb o 3T 28 5 &S Hlie Ol &S5l 5 GuldS [ sel 43 OLS
o DI b3 e S ste 0315 13 5 (s di S e I 5 0 ik
R B 5 5 58) LS n sloml 1 Olejle (65 ,Shas (glas il 31 ol ol
SUS,IS oad ook JISSI 5 slayl

Ctlitee O Stins 3y 48 dns oo O (03 b ppdse b LS e Dol (e
"o b (5l st &S5 (69550 LI 5 el dm ez 53 1y (a5 b g spde
Alosls 3 anlllas 5 oy 5,90 G 51 Clie 5 elazxl (69,

O 53 & Gl nds 5 035 faS LIS plnil 4 Sl S e 5503 S 5
s BB Cgtlae Condg b s s e 0L 1) ot s OLSS 5 Shes
S a8 Wils e 33 e opl 53 (0FAY O 5 (6 ke gla) Sl 3405 alols
el a4 ) s Cimlby 38 L o gyl 51 ety dal i JLis 4 e by 28
SNos55 0 eeoln o0 5 (Mrd by plal o SLET &) 4 (s Ly oo
(Akgunduz & Eryilmaz, 2018) <.

9 Lls 5 gl Olesle 55 OLS IS 487wl oo BT Sl (Sl Cnds &S 5
Coldal Jlis 4 Slojle glaasl s Oolual (gl 4 OUT & ylgs 5 Lawases (Ol 55 caky Ll
wlys3 008 56 o the bl 0y p Slegbd g 50390 o>d baasl g
OF) 0L 5 L yte) 35le oo o shons 355

55 IS s by 3,5 edsl 5 e Se s 4  S lis
IS s & oS Lol Lok 4 Lo QLSS (5 g 51 e 2Tl 5 (65550
SUsb Glapas o 5 St b Wl glasls) &b 5 Objle 51 ehss S



VA | ils 9 Sy sed | e Slaaly 5 Ly lig SN > b

AL OF O 5 ) 5wl Siam 5 5 (Kidwell & Robie, 2003)
P yhs

2 S S5 G s S O Ll Sl 5 sl g0 ,ib
95 S W sl adls ol 3 p 48T Al e Bl Sl s Sl 8y 8 (slan e
Sluoad dxlpe LA L 1) Gy @l 50355 oLl SR BB 25 5 Shas
(Huffmeier et al., 2022)

XD
I B &S sl fags anws 55 ol andlls cLAa:|:J:l>J}L§)}TJ;C}34{43-}Il{
B3l AR5 35 5m p b g oS Gl il ol plnil ' S 15 pss w8 5,8 e
S S5 s il o el OT L b1 55 gilies Sladllas 5035 )13y 55 1 (oo
oks plowil (sla s oS 5 G b 5147 3557 e rﬂ,;g\,i.u,g Sl ly Ol oyl
el 0T 1 bt P L 5 Ol 1)) 4 L gy 2 3550 g3ose b byl s
.(B6hn & Deutscher, 2022) wLs

35n Sslize (slaelE s b 5 Calisen slal 51 01u0 53 (a3 S Syl 4 a5 L
A ssr 4 ol 0l plonil BLI al 3 (gautaze Slalllae w8 3 )y
23 Db b LSl 53 e g sl ] e L5 on oS 513 ) 6 5SS
i 3 S g, ol iR a5 3 caoonl Sl 1l 05 opl 53 e ciie LS LIS
bty iy (58U (ol by it 4 (Y2 0V) a3l 5 (S i o 5 0ol ) (sl o
ol 4 & 15 eslinal 5550 (V KE) 0l ) 53 LS8 cad Sk laaly

1 meta synthesis



VEo¥ Sl | AV o)l | ¥ Dl | Jgo 9 5 5 oo olalllas | V4

S Flp Jl ) S

S5 BEY sl <)
Tbawl S cus W)

(Sandelowski & Barroso, 2007)

u&.hj}; d\.awb.
Sl 15l e 51,3 ol (sl sty 4y a5 b 3 gy Ol B sl 4
B St sl 9 Sl (:1.6 Objle 53 OLS I8 cmd cs sbaasliny) oy
J.,\ij C}.p}e b Ja.JJ.n C;Lﬁb\ cr;b 4l.>-J,4).>) &J“U (QCMM.:?; QLA)\..«J BE) Q\..f)lf
ol 3 Lo o (5lao 3yl (s pminar G b Sl s 0 53 5 s S0,
S48 L;lﬁej‘}.l:.l.{ \ o)l.»..j: d_}u\:— u\.ibjf r‘u\.;‘ C)U cL.a u{l.wu O S u.w)ls 03>

s e 0L 1 Slelbl glaoll 5 gt

J&j}: 5 ealaul >y46 ébub‘ 6\*’\{‘.’.\1 9 Lbej‘j.&:.ls 2 J}J@:

oLl B Lgl.mjb.\.,ks ‘_;LGLLL‘ LSLA"K:'.L.'.

b DS DU md
A () A2 sl ale o] S o
SL) Bl pleKe gl ¢ ske sl G5
ng.Q)JKAJyKJJJSQQJ&JQU«w‘

Li:l._:_}:.w ‘(JJJMC)LLM

Gladely DUSIS ind o sladisli,

St p e Jelse QLS ad o

SRS IS n e Jelse QLS ad
el 0SS

S5m0l o lolis S cdns o 3l oy S G Lalis dlin VP alo o ol )3

Jﬁ.@‘auyw‘uu,;u;asum%c,;‘mc,i@,;}w;,\,s&\w\
s ga 0L 1y mlie sl 5 gb5,l Al 3 Y



VY | 6 ile 5 Sy | oo Sladboly 5 oLty K01 ) b

Qi.h;}‘ BE salaul S48 @\.@J c\.’w ;.J\:'aﬂ}d\ij)‘ ..\J.;‘J.é Y JS&

S14 pos oY J,.\?.@de;m@,‘dwsot,;m,@uuous,\s@sc,,,'p

J'&.hj}: Y sl 346 c\.’w J'| [ %4 C|J5r.‘.'.a| A:Jﬂ dl.h.\s J'| ‘5|43_,¢5 Y JJ.\?

Ol @i:uj.?l u.’.‘..als
e e nl

sl

3 2h el 5 65 GlaS 5l
lojle by clis pe 0
'4-1-:5} CJ}L..,:- ‘)[SO}J.@.::: &.7:‘,5

Sl g, Sas o ol

s bs,te
QALED)

Sl s Ll

g e (Jrs ) el
O e 53 513l gslasl DUz
Olojbu 533 3 ) pa 4 a5 pde
Sl Sl pde  sad )8 L

s 2375 e Al s L
b g 5 o3l i oS

3830385
Ssleaal s Y
(\Y4A)

Y d}& aalsl



VEoF e | AV oyl | ¥ Jlo | Jso 9 5 e o _pite lallias | 19

Sl s a8

T S Pl 4 e 5 s

obeily il pls s 15 s O e 4 05les 5 03l 3 gAgn Ty
Ao Jolge iy 18 s s (\Y4A) o S
e & en ¢ 35S e
ol Pl et GlBl e oS el Okl 5 s
@Sl S (bl Sl sl (23] o el 0L
Ol ie ol sl (Sl ClUslin (Cund s g (OYaA) ik YA

aek) Olojle w35 OB s o (S5 slaag il 58

Ol agrs 4 035

S a byl 4 by e ok 2l Sl clus c;.,.:f,?\}v.?r.:g‘tl:-f);
Lg.xaﬁw:ﬂ‘.m;‘.n)W@LAM}AJG))@)@A)S'WJ‘#‘444:-‘95\40-\.&

Wl 0l 11 Y J g 3 (gduates Cpl ) (614 ges ..U:Jf

LSS sl cod sladuling 4 bg o sladS ghuarws 51 (614 gad ¥ J g

sbae S1RE1glls laas 4 40 sbae Szl gyl glaas

. ; o Db Rl 5 055 i Lo
L};"HJQ‘AJLWW

ELENS1NY
sl ] » s . TR
ij%ﬂﬂww QLSJLSL;\A.ML;J}MA)A

3 et e e Jv.éjsu.:l.a:.olss,\.cjﬁvs:f
SRl
9 peie Gl B s badgie sl giuates 1 e cdm de e
Gl lin iledds 4 S alal CIB s baadd o (gdnazws b Sl o)) S5 8
(ool odalie LB F Jgdo 53 & 65Skes sl odd oSl OLS,IS a3 Cd

RGN PR U Ghodiws ua;-t.i\“?) uiya cu\.su“ B u..k.: CM:.C« 6“-‘*—1%



V40 | 6 ils 5 Sy sod | e Slalaly 5 Ly lig SN > b

OLS,IS ol cod glaag iy oF Jgis
okt S,lsl Ao o
Jxs sl mlast
LS, las Sssu Sl = 55 Jolse
ijb}c}iﬂiqwbﬁ,\@fu\;
sds Shsl slasle sl
ol Shysl Sl coles Oluis 85,8 Cla...v
Bl sl i
S Gl 5w e
Golme sl 4 (Sal
23 GO L rals 5 05y s d
;;\}Jl;'- Ol ils
bl DUSCis nils

63 S — (g5l Jolse

il eal o
by Solee gy Ol
S ple!
e JUaal glaes
U e (g slas 0355 lie
Ol 53 Conmono Olas
ol slasdues 8y ol slasliy £y,
OLSLIS b 655 S 5 Dol 542
O s e 5 Dbl )l Canss
L leaid y (6 S s las 0 bog e ol e
ST s s Ko Sslu
el pe
O 51 26 ezl 5 08 slacS 5
S
S e S o3
Sl s el (e i
Ol &JU" e lx

Ozl bL5 1 slans! b Cans
Sl (Ll gladsl b Sl sladyl b Cins

o e o i
Jjﬂa 2R s xS el

Ol s o Ulhanas s Ol



VEoF Sl | AV oyl | ¥ Sl | Jso 9 5 e o _pite olllas | V48

& S 3 88 513 Bl 5 (e 3550 5 el 4 b e (51S cdn o )
Guates pl 1 6lh gad Ll ol (L.\.S\ Ladgo LB 55 badlsde opl (gduatws

) ol 4.?‘)‘5 d_,.;\q-).)

LSS sl cod sladely saganus 5l (514 90 0 J g

&L'*‘ Slxal glhls glaas 4 50 &L'*‘ Slxal glhls glaas
" G Suj kS als
CLE
& o LSS
lasle Sole o ialsil
Sl ks [ FIR s o
Sdesls 4S 83,5 oL, s STl
Codst S 5 Al 5l 0L, Slosle dens als
5 sl Rl sl s Slasla slasl 2058l
©s c’!‘}m ol STyl

bdaly iludde 4 Cd olal CIB s baadd oo gluatws b 5l e r\? 33
Cldaly (ol ods €118 o 53 &S 4, Kken 5 S P8I OLS IS ad b

Ll ol gluaiws Lo li V4 gad e Fadn Yy a3l

LS8 pad oot sladely iF Jgder

(ol sie) s oL

ol Shsl 58 S5 cuisS ials
sl Shal gl Sl o ol 53l
ol Shysl Slejlu sl (il 53l Shal= 2 K
LS, bl dgas ials
Condst S5 ey QLS Loles 15 34 slakely
LS, (o500 Sl
OLS,S Sl culle als
B U &> Shes -5,
S s Lo slaslsy o5l



VAV | 6ils 5 6y sod | e Slaaly 5 Ly lig KN > b

£ Jsd alsl
Sose e S
Sl S deoli 55
St S5 5 Sl

I8 = 2
s Sl el
S gl 5 oalgm 153
sl el Gl
Ob i 53 Lol sl
< [CIEVEWY

Ol ) oy canas
e3litul 3, 50 LIS et Ui G (oS 51 3 e al o) L ks el J 2875 ot o
Sloal 4 LT 5 o e (687 i T s (33 4 3ok oy ol 8 5715
Lo g ol sl ol laas el o g CUJ:\ O3 5 (o, Olge @) Eadia
Loy ot iyl Slaog 8 s ol 03 S alia ey S 4 ol Ol K5
ol 31 ey ol 0 aglin o 33 a5 el il glaes 8L O Kengs
SULOUSIS a3 ot sladaly 5 oy Loy sl WIS Lot Ls liie cp 30 Slonlons
sl s (Gwet, 2014) LS Lastls 5 bkl b lle oS 05 S Lol +/V
5 (S 5155 paim alo 0) 5Tl o 533,87 a5l 5 pime el alaw )3 ol plons]
5 8 &yl s ol anllae LIB s ey i1

Ol gl 55 OLS LIS b cud sladels 5 iy liw I

3,8 Y s B 55 (salrin S (b & Lo SLL Al e s



VEo¥ Sl | AV oyl | ¥ Sl | Jso 9 5 5 o _pite lalllas | V4A

Ol pl 53 QLSS odd G aalslyl 601 Y S

N E N g L A P PRI YO SR e KRR (PR &
o S1ysl glojl sladl Olojl 5 ol 4 S 3 5 el pde JLSS Jid Ss 4 3

bl Sl gl Sglax Olais
Ghab 4 Kol I B 5w pde o Bl e s cins gs Slas -
S s ol il OISl il aad 18 Sl Rl 5 Do g i dior (g ilme

(Sl

oty

el Il Ol el kil ol 5 O By el gt S nle
ol glagduns 5 p el gl gl bl 2 Coas 003 Jad b
i O g e 5 Slbli gl Cias JUSHS 955 S 5 Sl 2y
phe ST a5 6y S S Sy 5 s S B Jow (Kb sl D20

S e S Ty D13 2 el 5 S S e
MR P N P R P s e 10l 3l Sl gladyl § il
3R et s i o e 2y pde A (il gladnl 3 cins

S ls O (5 il

S e s Sl 55 Sy ciS eSSl - 2 K
dew palS s Sl lole sl ol eas Sl lle

Al S5y UL Bl Sl QLSS Sl
Sl S Al OSE e S s Shes -1,

(g s sla sy SIS e B S S

S oo A DS e oS0 5 5 R il S
3 Sl G B el 28l (s S5 A1 L

8 il
S b e mlal bl lle e p) 1 ey

Dl 2l S s i Jlle slazl gy

WS e

‘_;:J.écb_.ﬁ'};):.u!}:sadlﬁ\):otf)lf@ﬁic,.:._..':—‘_;l.au\.:;_l.:..:;cu\.a:@()l.:.} o
kéj}.ﬁ%LZ)@Lﬁjl—v’}(‘Sbjgw—éj\:é)JA‘}P}‘;‘)J‘—‘S«:;;JJ‘}&&}A}JL’)
I Gladnl B s 5 Jad Lme 4 b e Jolse (Jad Coale 4 by e Jul e



128 | 6 ile 9 @y g | oen ool 5 ity lig ¢ S (0

5 ot Slaaly 8 el ol 6L F e gl S 515 (s 350 (Ol
—&ﬁéub‘.ﬁ:4.&}5}5\{)63}6\.&-&\.6\:0’chﬂj})b&‘j@j.é&‘ﬂ‘)b&t{)l{
Gldels 4l g 53 L) Sl gladely 5 (g5 Shes —gylb, gladely 5 Sl
55 et Slallae 53 dim a6, 15 a5 3 e (Skedil ladely 5 Sokeoli S
ol ASTG Ol ul 53 QLS oad Cod ladely 5 bailay Olgs & Julse ol
o) Lal 5550 (glanlllan g o %,ggng)ygyf@wu@\ps@\
035 g )y 53 b Gl iy (01 a5 e (s el 3515
(oot pl 5 pmad) L3I 13 s 3550 1y OLSLa 53 ol ol sladaly J s
cdn;) 0313 sdge ¢YVAQ (ool 05 GSL:MKG\Y“\A Olgaol s 4ls o L;)'JAJ?GW“\‘?‘
83 T Sladaly U3 hame ) 505 a5 55 0L Kiagn S oS Jl 5 (\FAA
AP L 5 g 5e) Llazils 5a3 5 51 es by ol Glady L 503 ,S OLS I8
VP (o3l e 55180 A O 5 s ¥V O 5 s kel
2165 01 Rm 55 51 6ol a3 on DUS (iopas § 5550 b a5 0 iy (o
S 30) SIS 55 Bon 3 (1P v (28 ) Glajlo i s S A3Le Jule
S s lig Ol e & (VP G g (L) (6,05 5 Sy ke €S (VW4 01,0
Llo3l 13 x5 3508 1y o il S Julse ple 503 S ST QLSS b
Sl B3l 35 01l 53 OLS LIS a3 S sladely Lot b LS 55 ¢ b 50 0!
Ul Gl pas o 1530 5 ot 1530 ASle (635050 e Dladllas 1 (65l
Y OLKar 5 gHbdeme) Slojle L (OFA (Sleiol g5 5 $55355)
Olsie 4 0T diile 5 (VFr v (65 n 5 51580) Slajle ol COTAA O K 5 Lis
Ssgo 4 fasn ol e g 5 Klos S ASTE Ol 53 OLSHIS oad b sladaly

.JJ‘OJ‘JJ.)‘}@};J‘)}A‘)‘}AK

Slslgdny 5 (6 S eom
ALl oS Sl Gl glaolejle s g}w}@\) Slods s OLS,8 ad s
Ol e 635 oo 1 ok a2l el 655 5 U 8l 5 b s oS5 5 401 Sle S
S5 S r S S o3 55 Sl (Bl 55 (VP O 5 g o) das 4l 3



VEor Sl [ AV oyl | ¥ Jlo | Jso 9 5 5upp o pite lalllas | Yoo

G5 Sk 0355 o oal b plE e 5 dgate (il OS5 b 51 0T o
5 65535 Ll e Sl laolsle 4 1) (ol slaay 5o Ll 5 s OLSIS
)50 Loslign 8 Lol (850 50 OUSHI (283 b )l (VA Olgdnl (551
et bbb 55 0T G655 5 0T 5 e Jolse cad S 415 ) 5 anlllan
e Ly o lolis ) ghte ol andllon clily opl 3. (VA4 O, 5 g 58) 33 5
sl 03 S 1l 5 b Ol 53 OLSHS il o slaals
asls Js 4 Sl lolbile Ol pde (gl (63 5,8 (sbas sain y Ll 55 oo ok
0315 sl 311 ¢ 3 50 5101 ke @\fT‘o.\i.g o) Calizee sl Ly (gduaws (A3l
Ol pte .S o 5ol OUT (sl o Glosl 55 ol 550 53 Jge Jolse I (s, &S ) 5
ol S e 4 Cad Ol jlu s OLSTHIST a3 s sladliyy S ls L Wl oo
Slslgiing 31 o laly 53 ins plail [ 50 SIS OT 55 50 (6 &ty 5 0y

s:,.w\ou\.&G‘J\ﬁ)cﬁb(uu@'uﬁc}hwbﬂ\’-jL)LSJJJ)K

85 ch.w Olslgdn

bl 55 50T (slao )33 (618 2 o b 51 OLS LIS ki 4y slazel 2l 331 Y/
Calom 3 g skt 4 OUT (55,28 5 5 OUSKae 5 OLSLIS & iy 45 v
ol STl Sl jla

bl OLS LIS bl sla ) lge aam s v

Sl y 53 OLS IS plutsezal 5 Sl o & onlin aied o Sl slizal ¥/

bl 5 Jad s b conls 21530

Oljlu s lslgitey

tlsle ol olad )3 GE5 5 by GO sl e 5V

Ol 55 oy b G Ble 5 Sl (618 2 3 b 3l Sl Sl s 55 Y/
¢Olejle 09 5 9

sk oles 53 QLS (Giludiall 5 4w 5 v

(elin b 5o 55K Glas s 4 a5 b Jolie ) b5L Y



Y[ hle 5 osas | slasly 5 il 6581 (1 b

bl s Supde il Ll mle Sy e Slapies (Hb5L 5 S50V
LSl Cle SIOUS,HI8 S5l 5 uge (gliwly 53 5 (68 1 il ¢ EI3L 03 Shes
Sl AL bl JUs 4 5 Oldlas ple 6l fagh pbas e, WIS e B
2 S gl 5 basliy Slils Oselm WIS o kT Sladllas (Jlis
Ll 5 (b oty I b 8 55 DU 5 Ol ke s 42 4 42 58 L OLSIS
O aa 5 o oo s b (55 S0kl Sslie Cople & 4 5 L coglle 4 L3 S
obesle 53 UL, cad s ladulin awlin 5 olelld 4 Cos Wl o
535S s 53 el ft,_at;,w&,ﬁ‘\;:.uu 35150 A led Il oo s 5 (F
4 a5 L OLS IS 283 Cud gladaly 5 i liy (5ludie 5 (o B OL5 @ 5

él.u B3]
o Bl 5l
ORCID
Hadi Teimouri http://orcid.org/0000-0003-3288-1319
Ali Asghar Mobasheri http://orcid.org/0000-0003-2363-1465
@L:.a

23O, 0us Sab S Jelse olulis L(VFAY) 5l a pmad 5 o s ¢ gt ol )
FV-08 (F9) VY o elenm) wlidOlyy ale Okt Okl gply ol
DOI:20.1001.1.23455098.1397.5.46.5.3

oyl 33 0T S 5 Olsla 55 506 OLS S (VP +) o ¢63 0 5 inmr 035650 Y
(ol Sl 5 slatl iy ke pale igr Mol G il 5] S5
Ok cosl Jle 55 50T duns ga

Ol lolid LOVFAY) Ll 5 il ol 5 ls g (o Solkm s (5 e sl Y
5 e g ke (sla 25k S 550 st (2 2L OLS S 5 Slajle O S (18 31
AEVASY OV (o y/blm



http://orcid.org/0000-0003-3288-1319
http://orcid.org/0000-0003-2363-1465
https://dorl.net/dor/20.1001.1.23455098.1397.5.46.5.3
http://orcid.org/0000-0003-3288-1319
http://orcid.org/0000-0003-2363-1465

VEo¥ Sl | AV oyl | ¥ Sl | Jgo 9 5 5 g pite bl | Yo ¥

S g S0 O, s (WAA) e (Sl ely s er; (s
O (A 5 5 S e 3 o il S el S5

J 8 e SINLOF ) oo chum 3 5 IOl € 9,505 51 Sz (L 6105 ¢ goskn
S 50T Slawgo 5 ol&Kiils tandllan 3)00) (Fg3 GOl )5 el OLSTS
AYA -V FY «(¥) \e (5490 Co e (el s
DOI:10.30495/gjopm.2020.1873920.2550

Gldails 5 0T slal 5 o sy 86wy (OVF ) lenl Gog  sllo
Ok s 5 Ol oK oy LSS tanlllan 3 50) 50l OLS LIS sl
b Sl 5 sladl wslblem oLy s s SlodS 7 Mo sy 45T roiin
cst o ooie SOyl ¢ o clay 5 e Ul 5, 4,

BN Lo smmmn (ablzr 5 033 lo3T ¢ildemms ¢ 8 teoms Lis )
m ol S ke g (5513 b 53 3Lsls 5 S5 5, L OLSHIS a3 St Je (1 b
DOI: AY¥-) .6 «(Y) Ve o oo sl
https://doi.org/10.30473/ipom.2022.61335.4480

SB s 2 G AL O 5 o) 2 (IFAQ) L ubie a5 DU e t02e e 50
NO-AF (FA s o ke anlihas . Jas S350 gldauly 25 L Sl
DO0I:20.1001.1.22520104.1399.12.48.5.6

b G e IOUS S 0 e 5 Slajle s SO b S o
(PP (Ll 4 L;”L‘J/CJL& drw g J9s oLl js L0l sl )l 3 el
DOI: 20.1001.1.17359384.1401.17.64.6.2 \Y¥—\$-

QLS)K R ujj‘l-’ » j.'i}.ﬁ d‘f o'lL‘”L‘:“ (“ﬂ%%) AMC” cajbj..j 9 S “SJL“MK .

coliga (oo Mo il ST 5ol (s Oliw gd (28 5ls andllan 3 ge)
D) (S g5 A g0 O g5 cL;J/J'.vL.}-_;GLI.J

Sk Gl e 05037 5 b (VWA LLs ydams Olginsl 05 5 il (555355 .

AP O) Y (ot ple o 5 hag a3, C gy aslihas LS LIS ad
DOI:http://jnraims.ir/article-1-173-fa.html

I g \D) ‘Cfl"m("?”.’\?“‘ (Gawss 5 S (S g Lo (i ggem fo ) (S Hblesa .

\ . ‘L&"‘L‘d‘/é’t’d g:‘:rj;/.bc L;Lbujc}}g: ‘k.f'“j)" Ls\.lﬁg_)[.ﬁ)\.w DL ULﬁ)Lﬂ ‘5\..5 B ‘;JAU QLS)K
DOI: 20.1001.1.82548002.1397.10.1.3.6 .0)-Vd (V)

—

\

\Y


https://doi.org/10.30495/qjopm.2020.1873920.2550
https://doi.org/10.30473/ipom.2022.61335.4480
https://dorl.net/dor/20.1001.1.22520104.1399.12.48.5.6
https://dorl.net/dor/20.1001.1.17359384.1401.17.64.6.2
http://jnraims.ir/article-1-173-fa.html
https://dorl.net/dor/20.1001.1.82548002.1397.10.1.3.6

Yor | il 5 @ysad | o ladboly 5 b Livg 5801 )b

Co e Olojle 5 Gab OLSLST gk, o S sy L(VWAA) L s ¢ ikt Y
DOI: AYO-VF «(v) A (93 laoils jLu

https://doi.org/10.30473/ipom.2019.49228.3839
GLolsle 53 DL, 0ad b ol L(WWAA) e (0,5 5 Glows o335 ge NP

XYY (V)0 b 50 5 Co e Silafllas (555 0!
LOYR9) 13 gne (g 3 5 2 3 655 (3 § e 031 50 ¢yl i (S 50,1 O
Wlnite g0 (ilee 28 b QLSS 0 (S ol &SS1S 55 oSin 3 31 o
Y% () WA (ol jle Kn 5 oo (Ol I Ol 3 (ladle sl anllan 5 50)

DOI:10.22059/jomc.2019.278243.1007755 .yvy

16.Afrahi, B., Blenkinsopp, J., de Arroyabe, J. C. F., & Karim, M. S. (2022).
Work disengagement: A review of the literature. Human Resource
Management Review, 32(2), 100822.
DOl:https://doi.org/10.1016/j.hrmr.2021.100822

17.Akgunduz, Y., & Eryilmaz, G. (2018). Does turnover intention mediate
the effects of job insecurity and co-worker support on social loafing?.
International Journal of Hospitality Management, 68, 41-49.
DOI:https://doi.org/10.1016/j.ijhm.2017.09.010

18.Bdhn, S., & Deutscher, V. (2022). Dropout from initial vocational
training—A meta-synthesis of reasons from the apprentice's point of view.
Educational Research Review, 35, 100414.
DOl:https://doi.org/10.1016/j.edurev.2021.100414

19.Gallardo-Gallardo, E., Thunnissen, M., & Scullion, H. (2020). Talent
management: Context matters. The International Journal of Human
Resource Management, 31(4), 457-473.
DOI:https://doi.org/10.1080/09585192.2019.1642645

20.Gehrels S (2019) Employer Branding for the Hospitality and Tourism
Industry: Finding and Keeping Talent. United Kingdom: Emerald
Publishing Limited.

21.Gostick, A., & Elton, C. (2006). The invisible employee: Realizing the
hidden potential in everyone. John Wiley & Sons.

22.Gwet, K. .L (2014). Handbook of inter-rater reliability: The definitive
guide to measuring the extent of agreement among raters. USA:
Advanced Analytics LLC.

23.Hadjisolomou, A. (2023). Spaces of active disengagement across the
food retail shop floor. Employee Relations, 45 (1), 140-155.
DOI:https://doi.org/10.1108/ER-03-2021-0096



https://doi.org/10.30473/ipom.2019.49228.3839
https://doi.org/10.22059/jomc.2019.278243.1007755
https://doi.org/10.1016/j.hrmr.2021.100822
https://doi.org/10.1016/j.ijhm.2017.09.010
https://doi.org/10.1016/j.edurev.2021.100414
https://doi.org/10.1080/09585192.2019.1642645
https://www.emerald.com/insight/search?q=Anastasios%20Hadjisolomou
https://www.emerald.com/insight/publication/issn/0142-5455
https://doi.org/10.1108/ER-03-2021-0096

VEoF Sle | AV oyl | ¥ Jlo | Jso 9 5 5upp o ke lalllas | Yo F

24 Huffmeier, J., Hertel, G., Torka, A. K., Nohe, C., & Krumm, S. (2022).
In field settings group members (often) show effort gains instead of social
loafing. European Review of Social Psychology, 33(1), 131-170.
DOl:https://doi.org/10.1080/10463283.2021.1959125

25.Kidwell, R. E., & Robie, C. (2003). Withholding effort in organizations:
Toward development and validation of a measure. Journal of Business
and Psychology, 17(4), 537-561. DOl:
https://doi.org/10.1023/A:1023456319134

26.Kwon, K., & Jang, S. (2022). There is no good war for talent: A critical
review of the literature on talent management. Employee Relations: The
International Journal, 44(1), 94-120. DOI: https://doi.org/10.1108/ER-
08-2020-0374

27.Patnaik, B., & Satpathy, I. (2013). The non-visual side of invisible
employees: A study. Asian Journal of Multidimensional Research
(AJMR), 2(6), 107-116.

28.Sandelowski, M., & Barroso, J. (2007). Handbook for Synthesizing
Qualitative research. New York: Springer.

References [In Persian]

1. Azizi, M., feili, A., & sabet, A. (2020). Investigating the Role of Invisible
Employees on Organizational indifference with the Mediating Role of
Career Plateauing. Journal of Business Management, 12(48), 75-93.
DOI:20.1001.1.22520104.1399.12.48.5.6

2. Beigzade, g., & Moradi, H. (2022). Invisible employees in the
organization and its role in organizational inertia. 1st international
conference on the mutation of management science, economics and
accounting, Adib Mazandaran Non-Governmental Institute of Higher
Education, Mazandaran

3. Chayatri, V., jalili. S., & Amini sabegh, Z. (2018). ldentifying the impact
of organizational silence and invisible employees on productivity.
Journal of Research in Management and Accounting, 17, 147-161.

4. Ebrahimi, N., & Shamsi, M. (2018). Identification of factors affecting
invisibilityStaff at Payam Noor University of Khuzestan Province.
Scientific  Journal of Social Psychology, 5(46), 47-59.
DOI:20.1001.1.23455098.1397.5.46.5.3

5. Fathi Chegeni, F. (2021). Organizational cronyism and the invisibility of
employees: explaining the mediating role of psychological contract
violation in government organizations. Journal of Development of



https://doi.org/10.1080/10463283.2021.1959125
https://doi.org/10.1023/A:1023456319134
https://doi.org/10.1108/ER-08-2020-0374
https://doi.org/10.1108/ER-08-2020-0374
https://dorl.net/dor/20.1001.1.22520104.1399.12.48.5.6
https://dorl.net/dor/20.1001.1.23455098.1397.5.46.5.3

Yoo | bl 5 sas | sladsly 5 unliy 61 (A1 b

Logistics and Human Resoure Management, 64, 133-160. DOI:
20.1001.1.17359384.1401.17.64.6.2

6. Godarzi, A., & dalvi, M. (2019). Designing and testing a model for
mental absence of employees. Journal of New Research Approaches in
Management Science, 2 (13), 69-83. DOI:http://jnraims.ir/article-1-173-
fa.html

7. Kasiani, M., & Ghanbarzade, R. (2021). Identifying factors affecting the
invisibility of employees (case study of the judiciary of Qazvin city). 1st
Conference on Management, Industrial Engineering and Accounting,
Tehran.

8. 4. Khalili, Karam; Eidi, Payam and Soleimani, Ezzeddin. (2018). The
role of invisible employees on organizational laziness. The 4th National
Conference on Business and Commerce Management, Tehran.

9. Manteghi, M. (2019). Analyzing the Behavior Pattern of Invisible
Employees in the Organization. Public Organizations Management, 8(1),
125-140. DOI: https://doi.org/10.30473/ipom.2019.49228.3839

10.Mehdizade, S., & karami, H. (2019). The position of invisibility of
employees in today's organizations. Studies of Management and
Entrepreneurship, 5 (1), 224-233.

11.Mohamad vyari, Z., Sepahvand, R., Vahdati, H., & moosavi, S. N. D.
(2018). Evaluating the Maturity of Human Resource Management
Processes Based on Philips Model. Journal of Research in Human
Resources Management, 10(1), 51-76. DOl:
20.1001.1.82548002.1397.10.1.3.6

12.Mousavi, S. N., Aref Negad, M., Fathi Chegeni, F., & Sepahvand, M.
(2020). An Analysis of the Effect of Bureaucratic Culture on the
Invisibility of Employees with the Mediating Role of Passive Leadership:
A Case Study of Lorestan Province Governmental Organizations.
Organizational Culture Management, 18(2), 273-296.
DOI:10.22059/jomc.2019.278243.1007755

13.Sadrinia, M., Gorji, M., Azma, F., & cheraghali, M. R. (2022). Designing
a Model of Mental Absence of Employees with the approach of Grounded
Theory in Mashhad Municipality. Public Organizations Management, 10
(8), 93-106. DOI: https://doi.org/10.30473/ipom.2022.61335.4480

14.Salehinozar, A. (2020). Investigating the impact of team leadership and
its dimensions on the psychological empowerment of invisible workers
(case study: official employees of Sistan and Baluchistan University). 8th
International Conference on Modern Management, Accounting,



https://dorl.net/dor/20.1001.1.17359384.1401.17.64.6.2
http://jnraims.ir/article-1-173-fa.html
http://jnraims.ir/article-1-173-fa.html
https://doi.org/10.30473/ipom.2019.49228.3839
https://dorl.net/dor/20.1001.1.82548002.1397.10.1.3.6
https://doi.org/10.22059/jomc.2019.278243.1007755
https://doi.org/10.30473/ipom.2022.61335.4480

VEo¥ Sl | AV oyl | ¥ Sl | Jso 9 550 o _pite lalllas | Yo g

Economics and Banking Tricks with a Business Growth Approach,
Dubai, United Arab Emirates.

15.Salimi, N., Taban, M., pourashraf, Y., & Veiseh, S. (2021). Designing an
Invisible Employee Control Pattern in Public Organizations: The Case of
Universities and Higher Education Institutes in Ilam Province. The
Journal of Productivity Management, 15(3(58)Autumn), 121-143.
DOI:10.30495/gjopm.2020.1873920.2550.

ot sladaly 5 oLy &S A O aol e s ile 5 6ol sy il o9l 4 SU!
XoF WA NN WY (ol 53 gy S ke olafllas . S 5155855 b 01l 53 QLSS b
Doi: 10.22054/jmsd.2024.75654.4366

Management Studies in Development and Evolution is licensed under a
Creative Commons Attribution-Non Commercial 4.0 International License.


https://doi.org/10.30495/qjopm.2020.1873920.2550

	طراحی الگوی پیشایندها و پیامدهای غیبت ذهنی کارکنان در ایران با رویکرد فراترکیب

