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Abstract

The study utilized a descriptive-analytical approach, employing
documentary studies and field investigations to evaluate the criteria
for establishing a cultural heritage village in the global precinct of
Firozabad. A researcher-developed questionnaire was administered to
350 individuals from the local community, focusing on three critical
criteria: heritage capacities, travel industry infrastructure, and
community participation. Data analysis was conducted using
statistical software, including SPSS and Smart PLS, incorporating
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descriptive statistics and inferential tests aligned with the research
objectives. Given the region's rich cultural and natural attractions, The
findings suggest favorable conditions for establishing a heritage
village in the Firozabad global complex. However, challenges such as
the need for comprehensive studies, management issues, and budget
allocation need to be addressed. Additionally, the travel industry
infrastructure requires improvement to meet global standards,
necessitating public and private investment. Government support and
community involvement are crucial for the success of heritage village
initiatives, and educating the local community about the benefits of
tourism can foster practical support for such projects.

Keywords: Heritage Village, Tangible and Intangible Heritage,
Local Community Participation and Support, Firouzabad World
Heritage Complex.

Introduction

This study utilizes a descriptive-analytical approach and combines
document analysis and field investigations to assess the prerequisites for
establishing a cultural heritage village in the Firouzabad World Heritage
Site. Three hundred fifty participants from the local community were
selected using the Cochran formula for sampling. Data analysis
employed SPSS and Smart PLS software, encompassing descriptive
statistics and inferential tests aligned with the research objectives. Given
the region's rich heritage resources, the results indicate favorable
conditions for establishing a heritage village in Firouzabad. However,
challenges persist, including the need for comprehensive studies,
improved management, planning, and budget allocation. While pivotal,
the existing travel industry infrastructure must meet global standards and
investment from the public and private sectors to meet international
benchmarks. Securing the support and participation of the local
community is crucial, emphasizing the importance of community
education and awareness regarding the benefits of the tourism industry
to garner practical backing for the project.

Methodology
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The primary aim of this study is to assess the viability of establishing a
heritage village in Firouzabad County. The research utilizes the Cochran
formula to determine a sample size of 350 participants, employing a
correlational survey design. The sampling approach included stratified
and random methods, categorizing the statistical community based on
occupations related to the tourism industry and the local community. The
questionnaire design encompassed general demographic questions and
54 items with a five-point Likert scale for inferential analysis. Various
statistical methods, including Friedman, normality, randomness tests,
and structural equation modeling, were employed for data analysis using
SPSS version 26 and Smart PLS software.

Results and discussion

The t-test results at Firuzabad World Heritage Site confirm its
significant cultural heritage, encompassing tangible and intangible
elements, highlighted by ancient structures like Gur City, minaret,
Ardashir Palace, and Maiden Castle, showcasing the Sasanian to
Islamic architecture shift. Firuzabad’s rich heritage assets surpass
global sites, yet challenges in heritage tourism arise from inadequate
studies and resource management. The region’s unique climate,
Qashqgai culture, and historical events, including the bravery of
Qashqgai during World War 11, enhance its potential as a heritage
village. The Spearman correlation test indicates a positive relationship
between Firuzabad’s cultural heritage capacities and the proposed
heritage village, with a significant impact from field evidence.
Researchers emphasize the need for infrastructure development,
including hotels, roads, and service facilities, to enhance tourism.
They also stress the importance of community involvement and
awareness to maximize the region’s tourism potential.

Conclusion

The heritage village is considered a form of tourism product
generation and destination attraction based on heritage resources. This
study aims to evaluate the capacities of the Firouzabad World Heritage
Site for establishing a heritage village, focusing on heritage capacities,



Summer 2024 | No. 66 | Vol. 19 | Tourism Management Studies | 4

regional infrastructure, and the local community’s willingness to
participate. Statistical software such as SPSS and Smart PLS was used
for data analysis, including tests like one-sample t-test, Spearman
correlation, and Friedman test. The results suggest that while
Firouzabad possesses necessary tangible and intangible cultural
heritage capacities, its tourism development needs to align with its
potential. Field observations confirm inadequate infrastructure and
highlight the need for government and private investment in
accommodations, accessibility, and other necessities.

Moreover, the study emphasizes the importance of community
education and empowerment to enhance local participation and
awareness regarding the benefits of tourism. Community involvement
is crucial for harmonious interactions between the host community
and tourists, necessitating governmental support, services, and
regulations for the proposed heritage village project. Effective
communication and specialized human resource training are also
essential for successful implementation.
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