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Abstract

Human resources, as one of the vital and effective elements in
organizations, plays a very important role in determining the success
and progress of organizations. Therefore, it is very important to pay
attention to the improvement and correct management of human
resource behaviors because it can affect the efficiency of
organizations. But as a result of unpleasant experiences and
discomfort in the work environment, people may show behaviors
called revenge behaviors. Such behaviors will bring risks to the
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organization instead of a constructive reflection. Therefore, the
current research was conducted to design a model of how revenge
behaviors of human resources emerge with the ISM method. This
research is applied in terms of purpose and exploratory in terms of
nature and method. The statistical population of the research is the
senior managers and human resource managers of government
organizations, 15 of whom have been selected using a purposive
sampling method. The data collection tool is a semi-structured
interview in the qualitative part and a questionnaire in the quantitative
part, whose validity and reliability were confirmed using the content
method and theoretical validity and intra-coder and inter-coder
reliability.

In this research, the data were analyzed in the qualitative part using
the thematic analysis method with inductive approach method and
Maxqda software, and in the quantitative part using the ISM method.
The validity of the data collection tool in the qualitative section was
confirmed using the relative content validity method with a coefficient
of 0.53. Also, in order to measure the reliability in the qualitative part,
intra-coder and inter-coder reliability methods were used, and the
accuracy of coding was evaluated using Cohen's kappa test.
Comparing the results of intra-coder and inter-coder reliability and the
coefficient of 0.79 for the Cohen's kappa test in the inter-coder section
showed the confirmation of the reliability of the interview. Also, the
validity and reliability in the quantitative section was confirmed using
content validity and retest reliability with a coefficient of 0.74. The
findings of the research include identifying the dimensions and
components of the emergence of revenge behaviors of human
resources in four axes, which are: platforms for the formation of
retaliatory behaviors, intervening factors in revenge behaviors, types
of revenge behaviors of human resources, and consequences of
revenge behaviors of human resources. Eventually, the results of the
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research show that the emergence of revenge behaviors in human
resources will have consequences such as: creating a toxic and
harmful organizational atmosphere, increasing organizational
conflict, increasing organizational friction and dysfunctional
behaviors, and reducing the efficiency and productivity of human
resources.

Keywords: Human resources, revenge, revenge behaviors,
interpretive structural modeling.

1. Introduction

Justice and its implementation is one of the basic and natural human
needs, which has always provided a suitable platform for the
development of human societies throughout the history of its existence
(Bahrami et al., 2015). But sometimes employees feel that the laws,
procedures and policies related to their work are not fair and there is
no justice regarding their job duties and salaries. This causes
aggressive behavior such as vindictive behavior of human resources
in the organization (Akgunduz et al., 2023). Revenge and settlement
are negative behaviors that human resources may show in case of
dissatisfaction in the work environment or violation of individual and
organizational norms (Grégoire et al., 2010). Retaliatory messages can
be considered very dangerous and can be considered as weapons
against companies' reputation and brand image. Therefore, according
to the importance of the subject, the current research seeks to answer
the question of what are the vindictive behaviors of human resources
and what factors cause such negative behaviors?
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2. Literature Review

Revenge is a strong negative feeling that occurs in order to make a
person feel better. Several factors, such as jealousy, guilt, failure, etc.,
cause vindictive behaviors to occur, which, if intensified, turn into
anger (Wynes, 2022). Hosseinian (2016) in a study entitled
"examining the behavioral challenges of the workforce in the
organization” concluded that, one of the most important reasons for
the lack of growth and development of countries is the existence of a
kind of discomfort and incompatibility among the employees of
organizations in that country. Also, the results showed that the
unfavorable social motives of the employees, the creation of
inappropriate working conditions and the reduction of the productivity
level of organizations play an important role in the occurrence of such
behaviors. Also, West et al. (2022) in a research titled "Some revenge
now or more revenge later? Applying an intertemporal framework to
retaliatory aggression™ concluded that reward plays an important role
in retaliatory aggression.

3. Methodology

In this research, the data were analyzed in the qualitative part using
the thematic analysis method with inductive approach method and
Maxqda software, and in the quantitative part using the ISM method.
The validity of the data collection tool in the qualitative section was
confirmed using the relative content validity method with a coefficient
of 0.53. Also, in order to measure the reliability in the qualitative part,
intra-coder and inter-coder reliability methods were used, and the
accuracy of coding was evaluated using Cohen's kappa test.
Comparing the results of intra-coder and inter-coder reliability and the
coefficient of 0.79 for the Cohen's kappa test in the inter-coder section
showed the confirmation of the reliability of the interview. Also, the
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validity and reliability in the quantitative section was confirmed using
content validity and retest reliability with a coefficient of 0.74.

4. Results

The present study was conducted with the aim of designing a model
of how vindictive behaviors of human resources emerge with the ISM
method. The results of the research include qualitative and
quantitative findings, so that in the qualitative part, the components of
vindictive behaviors of human resources were identified, and in the
quantitative part, the pattern of vindictive behaviors of human
resources was presented using the interpretive structural modeling
method. The findings of the qualitative part of the research show that
creating a toxic and harmful organizational atmosphere, increasing
organizational conflict, increasing organizational friction and
dysfunctional behaviors, reducing the efficiency and productivity of
human resources provide platforms for the formation of vengeful
behaviors of human resources. Also, the results of this section indicate
that intervening and related factors include organizational vindictive
behaviors, secret vindictive behaviors, individual vindictive
behaviors, and group vindictive behaviors. In addition, the findings
showed that problem-solving styles, organizational management and
leadership styles, conflict management styles and conflict
management and organizational contradictions are among the types of
human resource revenge behavior styles. Finally, the findings of the
qualitative part showed that cultural factors, structural factors,
conflict-creating factors and psychological and individual factors are
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among the consequences of vengeful behaviors that appear as a result
of the formation of vengeful behaviors of human resources.

5. Conclusion

The results of the research indicate the vindictive behaviors of human
resources at four levels, the platforms for the formation of vindictive
behaviors, the intervening factors in vindictive behaviors, the types of
vindictive behaviors of human resources and the consequences of
vindictive behaviors.
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2. Reach ability matrix



555 9 5 ey o obs il | VS

VEO¥ 5ol | VY oyld | VY Dl | J

OOl Ol ||| || >0

Lo B (o 2 e B e e N ol =l =t el e =

lolo|lo|ls|r|Eer|lelx|El>|o

QOO & ||| =0

o el e e B el e e B = o

el = O 0| O 2=

ileliolleoliolfaliicl o))

thhbrﬁ,.bbb .rw_.w&rmbﬁ.v.rt&\mr

O el © el © [N o i
I
e e | =

o 2 e =
e | =

e J gla K

Slajle § by 5 o 0o
15 il 3 gat ila3les 1 ool
Fodke sl 3 feE Gl
S350 8 slasly y olasle Skl (515
Sl e oo s S A
sl Sl gl slo
e Gl gl gl
2l e gl S
g2 bl o,
il GG 5 25l 2y e
P el sl
S e
Slrle Ll
e ol g sl e
g2 p s el W



WY | 01)8an 5 31 e i | v gl oTwy S8 ¢S > b

il il 05 S8

Jale ST s 355 5135 55 0T 5555 68 5l il cad sl s Sle OoeT oty 51 g
e LLA Joloans 5308 C le 4y e oa B il 5355 B ole 4 0 A
eslizal Matlah 51551 p 5 51 e 5l 03,558 5le (sl 23 onl 53 555 C oo o
il o 0 S 5l olaws e il godiasOliE ¥ Jads LS

b piie uu dl o gl ons

" S SOl (Silde g5 5o e pate (sl 1l 5 s ) sl
4 gaima 3 yaie pAe g8 Gl S ey s 2 83005 Slaes peme Sl
3 R (S ks (s as s rie pa St sbaalys (S04
sl a2 s So00s s seme O e 5l Sl ole S e 45 e
53 3l alie SLlS WOl S nie 5 s assame S oo it (i
Sl 03,5 Gatia lp LS oo 513 ISM Jue L3l s 5 mlas o 53
Sbslaris ab b5 Bl ol Sl el Glumhan piie (ot S el
Aol p aalsl L paze o o (aad U Joe cnl 355 0 S35 (bay Jsr o ile
sl 0l 6315 OLES (V) osles Jad= o s v Lg.).;.gcﬁaw sl



ke Sladlls | YVA

37 930 <

Y dl | J

VEY Sl [ VY o L

Y

ok g,8 5L P IR { PR R PR ES

) ‘ O T | \
\ \ \ N \
: : iR RiEas
] \ Lt Al
. S i i \
. k! Y \ Al \
5 : I \
) \ v )
\ \ I TR \
1 v . . .
\ \ i
\ \ 1 W \
\ LY A 1 1 Al \
LT v Al ] \ 3 ¥
. \ S AT, \
\ \ 1 \ v \
q 4 | 4 | v d0 | w10

\ ;.__.rlnr_u.pm..rrh...l

! Cleibo gy 5Ty pde o

) Loy e g sl

¥ | il sl g ol 2l
VS ety 5 sl Sl
! el gl Sagem 5 LS B

Tl el b g il (sl

v | e il g it (sl

o A e 5l K

.| oA b el gla s,

V| e A o At e

\ S Wl il (gla i

E] K e

\ Gl Ll

\ \..rC.V\.Ebn“ghmuErT_hh
\ S35 5 Sl balye

W Sy Ol



4 K& s S b

Y

C«Qﬂl...&lﬁ)kﬁ)@.-

WA | o1, K g 315

Fpf o= 7 e
Sl e 06 e e
#if e
o o
TEED (el § el min?
= 09 i e
nds E D £ (69 minn
rosuapk el ey
fef g ey 0"
@09 A <
(e n® e A
‘oS A M
qv §0F ¢ HAD A

K157 e i © fming #9059

T e € e g
e < M = €

44
o\
1041
A4
AUTUACACIVY AT
SVOVACAVICYL
EI TR A
VULV LA
AUOVACACATITRVATL
AUAVAAUI R
SUVAVAVLTLYVYALT
AUOUAVAVICEYA L
SUUVACAAIOYY ST
SUOVATAVAC LYY ST
AUDUAVAAV VYA SOLLLL

SURVACAVACIOYYA ST

44
o
AL
A4
WAL
OVLVYA
WAL
WAL
QAT RN
W'y
AUVATTL
VALY
AVASTLOLL
ACVALTLLN
ATLUNSTLLA

IOV STILO0

arfp A o0 g 2 el (rfp 0 mF (P g SREY)

4\
<
AL
AL
WAL
QUYL
WHA
WA
TUALIUEY LY
ey
AUVAAN
VAL
ATVETLILL
ATVALTLLN

APNATLL L

AWIYASTLOLN

B e

L3



VEO¥ 5ol | VY oLl | ¥Y Dl | U0 503 s o s lalllan | VA:

-

P

Jxe
@@ Jbe glumbn ploil

S pl e
MJQ)DKJ‘,EM TR

S la s dS

&-n-:;

A

M(Y)OJ

HPNE r..h_, cb.ﬂ

S

=0

Ol 4 YLl sk 5o

-]

Ao Pl (gl yldy slavaly

ol dlygon AT oyl 143
il

Sl 30 S92 dblie lalae
4lg> pladl

S (gl 5 SIS Gl ey
-

oo 2 d Y S

s Rl
A s 539

wly plis gla i,
ol

ailyger plil sla 8,
=

Sty g tepda s
Lol

(St}




VAN | O1)8an 5 31 i i | v gl Ty S5 & ¢S > b

MICMAC o 5 4 520
)‘f; Lwd )L@.‘z— BE L;:.“\J‘j QJ.@)J}D C)).L; U’"LW‘J" Laﬁ;c.a LFT (54.1?-]5 BE
Lyls and (Siwaly 5558 Sy a5 Hldees 5 (gla uiie S le Jgl daws b S
M\)LsLaj"Jaajli)chr).su:.JJ\JMQW)SHU\Q&L.J)I@)L;A{)
6uﬁh51u,p¢yu>.x,\gdvp&\, Sy Lol STl 35 oy &S
s i Ll b L e 45,800 cliyls 93 (Sals 5 358 S k5 oS Juaze
AT s Sl das i J.:SLU S | (";"“'2"""\5‘}:@ LT Js ,u% 43}fﬁ
5 h e e ol (Sawls 5 YU 585 s ghyls a5 il e Jites (sl ke
Sl 0 0315 3Las (V) L5 sa5 > Micmac Sl

Jolse el ok 0313 OLas V Hlagas 53 a5 eSS o 5 4520 lal
635 5 bty Jolse 5 5le ol 5 o 3ol Jolse (gl lo ol ge o Sin 3
Sy, o plaas 5 b iomen Wdd as Ll Lo cpl )3 s ol 5o Ol 220 4
(i o e Ko o b 3l ast s ciyls oYU (Sawls 508 5 Sl
9 up)w J:”'.'.‘J'Q‘ c‘)g_,.:wT) Wt GL‘)L"}" Jbsl‘ GOLA)LA Ls‘f"a)ﬁ C,J_.J.L-La c‘5>d
5 2 il (g5 SHIE 8 byl 5 Slejle oS Sw! il ¢ Slejle slas
g,;_x,mu,s,w;,;_ﬁ,ududiwsasu4\iﬁ¢u;\‘5u,us,‘_g;ulcu‘5mﬁ
2 Jraze Jolge Olge 4 (25 8 Gl rplinl sl 5 Slojle LA 5 bl
Nnaly 5 558 Sy 5 sS de (gla ke 45 Lme ol s wilid oS S ko
) e Ll 550 OT 53 ok 655 8 (m it bl b i 5 L)1 (3015
S Slas 5 sl ie as 53 ba iz 1 pldS s Culg s e 13 3T S

A Sl Crad Saly 5358 St b (g eite 5 s S



VEO¥ Sab | V¥ oyl

Y Jlo | Jso6 93 5 oot lallas | VAY

Micmac Jdou N ls ges




VAY | O1)8an 5 31 s i | v gl Ty (S5 & ¢S > b

S St 5 Lo
) 3 35hen s Ol als 5wl o Fege Olgie 4 Ll wlia o5l
Sl e a3l (U518 ) 31 (5ol LBl gn 05 o 55 iaj Slojl sl gl
a0 e S5 0l 51 (S5 55 6l plinl slask s el o gllanl 5 e
w3 ot Sl g eliSe Ll o e o 5 s &S ) dbulga 4S54l
(Wynes, 2022) w3l o 3!

cu4gﬁ¢uzs\L;u)u;)&T%%ﬁﬁf&@\@\y;}»pyuﬂﬂ
(Lol (oS 5 AS Gl fazie asl s 28l plnil ISM s, L Ll
53 3 lelis Glal mlie 6l g plisl (sla)ls s slaailsn AST idw 53 &) sbe
obede ra)y Sl eslial b Gl mlie &l gomplisil sla,bs, SN (oS i
sl &Sl 0T Kol Jha st AS Jide Glaasl b &1y (g i (5 kL
5 Sbsle S8l il Sl slas 5 ol il dicanT 5 om Slosle
S IS Gl Ll s (30,0 5 2D 2T s SO 1 slasls,
S o a1 Sl mlin 4L g plist (gl

Slasld) Jols ian 5 g e ol g 45 ol OT 51 (ST i oyl il
5 3 wlbplal Glajyls, (ae 4l rplanl la)ls, (Sl wl g pled]
Jm slacS &8 515 Ol bl oo 4 Al a5 S wlgrplisl el
3PN Cu e 5 o5l Dy e (S (Ol (6t 5 Sy pite 0 goed el
Cpemn Ll b g plisl (65l S ¢l Al I Glejle ails
(Sl Jolge o Kin p Julse a5 5l Olis ST idw glaal Colg 53 . dsd o0
b,y laaly a5l (63,5 5 Ly Jolge 5 a2l 5 op BTl Jolse
Jap Sl ple ab gmplasl gla)lo, S S Gams 53 & il e wL s plis]
ez 03 Sl e Sl plisl glaslidy SOl (o8 Jim ol pen L3S o
2 dsile fulse il plist sla,ls, SIS Gl S5 @ 7o
Sy sladely 5 Ll mlie il o plist glaylid) pll il plisl sla b,
ROWPHAPFRFE



VEOF ol | VYW oLl | Y Jlo | Usow 55 5 <o it iladlas | VAT

Sy aS 5,5 Olge LL (Jhags oS i3 55 odd gl 63_@! P 2> 3D
O oSl (6l i b Ol s Sl e 4l el sla L3, &S sl
Sl g plist la )y (6,8 K8 (sla 2y oS Sl 5 S IS5 glulis |y olasls,
Sy, Wile diuer 9 sralslle Jalse Cold g S s wss J S ol CL»
5 3 wlmplinl Glajly (e Glgrelisl sl o Slole b g plis)
\)@uucuagﬁvwdu,u,éﬁfdﬁzw;@@,Jfagﬁcu:;\du)uej
sl Code b sl b e

s e & el @y b oS Gl mlie 6l s plinl gl oS S
G S pte eSOl (6 ) 5 S pite 0 g s o LS G b
JA‘}.G ‘U.«..>- )‘ gsf.u"\"\:i 43}.&@ oals OLlis GL‘JL‘” u.aju 9 up)w Copde
635 5 ity Jolse 5 5le ool 5 o 3Tolas Julse g bl ol g o Sin 5
s b ol tass Gl g ST il o gy o ey WLy dals JUs 4 I
s B b ol ey slaasl & Sl Sl bk w8 ) e sl e,
Sl 45 W3 S 0l 35 iags 53 LOT o geen (Y010) 0L, 5 K555
3 &K Sl Joul s o BT slas lse oS Sl 03,8 Olgie 5 ol ash
PUt 590 505 S 315 g oo o gmeime Sl s plisl (sla )85 (5,8 JSS sl
Wbl dal g ol pes 4 5 Ty Slajle (o slas 5 5las (63 e Dl g slas s .

L;.sj.'e&ﬁQ)\.al;e.?)QLbL;)\45x\os;olﬁsstbJLho):(Vh)Cb.-)};ﬁ\)
o33 S Ly sled 4 Slojle oge Jolge LOT kS 5 S8 eV 5
S92 Wil 5 32 ag}?ru;;\ sl s, QLAQT&:{J\J'J);?;I Qsj.ij Soley
)'jﬁu_i}}ig- P R 33 LAQT&LA«:A?SQJ?QI}S@%&\}\.J;M\}&
5l ool 5 op BT sl Jalge oS ol tass s b 6L s plisl (sla b,
.CM»‘C,.@?-VJ:cJJJT‘SAgL}QMQﬁ€Lﬁ‘L§L&)\:§)L;KJQL;LAM



VA | O1)8an 5 31 Ficams i | o gl by Ty S5 & ¢S > b

JKE e Ol giea (93,5 5 (o ltily) Jolge Lol e Sl sl s

Wl genn (5113 (Y0 ¥) 0,0 5 5 ol g ol b el porplil 5185 5,8
Sl 4 S Col 635 Gl S WS Ol s tagh s s WOT
b ass 655T 5 a bl 55 A e 68T Sl s Kl 5wl s plis!
Lok i 4 Dosle & Jhagh ma (hash pll 0l U o Olg
A Zdl ) piST s 53 il 63505 OT (6l (Jibe (b 5 Sl e wl s plis]
SIL G Jase 53 g plinl o 53 (5 5 OIS EalS s e cal
2R 2030 3 3o diedide O Sn 53, b dnn 553 g o i (5

NG CRET PE

Laslgts
5SS T 5 o Sl g bl &8 ol OT 51 Sl imgs claasl
sl 51 68 sl ) sateny .l Olajla AL prplasl la s, S S S sl
(ot (212 bl 5 (Il Db, 1 ) L o 55 e slgiig Olajlo 4 e 0!
2 e Slojle $Kia sl g 1y Jen 5 Slho ol | uSle ol 55

S 4l Ol

Slile ol 5 alas & 548 e Sl Olajle 5 5L bl 5 Coslis skl
sl 2l Olsla 5o &l erplist sla s, S8 IS sl s 51 S Ol s
ol S5 OLS I8 47 5 55 n sl Ol 53 5L blisl 5 Codlas oK b )13
e ys 5 Sl Sy pde Sl el cpl 45T il wdls Oljle Oolial 1 3187 4
A dal s Ol rals

Sy« g plasl Gyl s 53 a8 elge 51 S dd Lasin &S shiles
"] sl oo ol ol G glatady A3l n Sle Sl (Sl 5 3LaT Sy pe oyl
Slalea! 5 laylis 2alS gl o ul Co e 5 SLoyls Jaad 5 Jo ojl)s ol
S S (6,8 b gmplast glasldy §5 0 516 558 1l LT 4 LS it
$¥sle ol (5515 5 555 on s plisl sla)ls s 550 gl o (o Sl )
Olad e Bl 9 Wyl 5505 Dolad g a¥sle biciwlow s lb . diL o Obojle s



V¥ 5ol | VI ol | ¥Y Sl | U 503 5 o ko Dladlas | VAS

@ 3 si g hd )yl e Obole slasl gaen U ssd o Col Olojle OVl
Sl plasl sbayls) 550 5l Wl o gla, S, 5l s S sl asls oS Lk
Oliag gLl b Piluw 5 DB Jor ) ghatasy Syl oo Sy yde 03 58 o Ola Sl o
"ol 5 DM S e (a5 ke Sl 15 5,513
jjﬁjldbS&MJ&A\)}\A.Mo:@\c@;f;tgajé@)@wj&u
©oE S ey Ll Jiles o 5 6, 50 23S SL prplasl glayls,
P38 plil 53 5 Wl ks b5 )5 slal 4 4T 1 5 (oMt 5 oS e
2

e dhex 51458 Olge Ll Sl Ragh Sl o a3
93 ki e Glalllan 555 5 OT ¢ 350 00 dr @ Ol 5 or Gl ol LAy gutome
2 S e (g5 dslie (51 e 5500874575 87081 5287 J s 53 4 0!
G913 5 e 6,5 slaylsl 5l eslinal (sv\.cw.\.fda axrlgn JSia b 1
AT Hld 4 Cossdone o5 Ll5 o0 clad e Slallas GL‘..» Olaas dsa dlaesls
3 Sl 5l 05 08 1 Sl Sl s g8 s s 4 e b ealg)
W13 ol ek a1y 4 gad SlAaT 53 Cudgdome el pl ST U e el SLU cl...a

3 e Ll ot b BLaSTT s Soa, b 4T Jrann e seie Jbe S0 (5w
ol g gl T Hle BCusgdoms ol &S Sl Hla )0 5 oA gdes
(Sl slaios gis :GLLA 6&%33@.&05\5&1&')6)5.‘#@:‘- &g 3 9dmes Ole
Laosls ClaS g o s 4 by e Ay s g tesls Ay s s 5 (25 9 Sl
ade )ghie 4l IS 1 (e spte Jio 1 b Ll 5 s s g ol oles
(703 S (G503 5 3 5 g Sty ¢ 355 DNl s 5 a3 guoms 01
S sl S 448 5 S Obaml w5 andllan jshte 4 s 5 SV sk SLj 550 a1,
ST Bl =T Stk = Sl agh 0l SY b 3l



VAV | 01)8an 5 31 iy i | o gl ylidy Ty S5 & ¢80 > b

ét“ oo
3 s Blie 5l 6 Son

S5 Bl
.wm)@\w.\s,ﬁzJus‘.um;w\i_;.a,kalfwt,g\)usgwcuj\
ORCID

Ali Shariat nejad https://orcid.org/0000-0001-8609-6960
Elahe Maneshdavi https://orcid.org/0000-0001-8527-4649
Seyedeh Maryam https://orcid.org/0000-0001-8707-0017

@\.’..e

4 T e (65,50 5,5 (VFAY) Lo sbaomac oomlan 5 puomn ¢332 IS Solgdl 3zl )
o g QLSS )3 &l Sl (ol el 5 Shie oz 5 Sl Glejle Slde
MF N oo lS el Ol o Easp s Al SO el
https://sid.ir/paper/163950/fa

Sloew (L ol 5 @155 (B8 o e ¢ onndd tolomudw (ST ¢ pelleses ¢ ol g Y
SOk Loy 53wl sz plisl ol 5 Slojle SIlde S Ol <S55 adasl, .(1140)
XXV AW w5 ol Sy ke AYRO Tl 53 355 (S ke oSl (55 50T
[fayvy¥yrhttps://sid.ir/paper/

oS Ol jle s IS o sl sls Ll (VFAP) | b (Ol
(ol psle 5 oMl laml ey jide 53 Oler 5 01l s st

O i e Sbloes ST L(VFHY) el cshm 5 5 OIsLe cosljlas ¢SS5 (g Ll ¥
S b aadllan 35 30) 3 5 40 oo 9 LI (milon B LSS5 S ke alid Sl
L) (OAA (bl Co ple (Y 25
10.30495/J0MM.2022.68062.1946 .ov



https://orcid.org/0000-0001-8609-6960
https://orcid.org/0000-0001-8527-4649
https://orcid.org/0000-0001-8707-0017
https://sid.ir/paper/163950/fa
https://sid.ir/paper/232434/fa
https://doi.org/10.30495/jomm.2022.68062.1946
https://orcid.org/0000-0001-8609-6960
https://orcid.org/0000-0001-8527-4649
https://orcid.org/0000-0001-8707-0017

VEO¥ 5ol | VY o)led | VY Dl | U0 53 5 o pcke Slalllan | YAA

Olajlo 43 ol sloyli, pwlis 455 (1F40) ol Olins 5 (sdge 5y S .7
(Sl poke 5 3lasdl oy e 53 n g gla e (Hall o 1AS

om ety 53 Sl b J1LOYA0) . Ohaldl 8 5 (g 05 o 5 Lo ydas s o Y

iz T sty Sl iagsy SIS Lammays goliilyy 5 S5 6 Sl 5 58 s
https://doi.org/10.22054/jrlat.2018.29917.1357 .Y\-\ «(A)Y

B e OFAY) a5 aa3T 5 S elS Qe la b cghsymeld A

S 635 5 s pUs! Gl 1SN EalS 55 eyl b it Al 25
ANV (Y ol 5 0T g s ybo ol Olg s ploidly (So585 oy OV 50T 515

9. Akgunduz, Y., Sanli Kayran, S. C., & Metin, U. (2023). The background
of restaurant employees’ revenge intention: supervisor incivility,
organizational gossip, and blaming others. International Journal of
Contemporary Hospitality Management.
https://doi.org/10.1108/IJCHM-12-2022-1614

10.Appelbaum, S. H., laconi, G. D., & Matousek, A. (2007). Positive and
negative deviant workplace behaviors: causes, impacts, and
solutions. Corporate Governance: The international journal of business
in society, 7(5), 586-598. https://doi.org/10.1108/14720700710827176

11.Aquino, K., Tripp, T. M., & Bies, R. J. (2006). Getting even or moving
on? Power, procedural justice and types of offense as predictors of
revenge, forgiveness, reconciliation and avoidance in organizations.
Journal of Applied Psychology, 91(3), 653-668.
https://doi.org/10.1037/0021-9010.91.3.653

12.Ayal, S., Hochman, G., & Ariely, D. (2016). Dishonest behavior, from
theory to practice. Frontiers in Psychology, 7, 1521.
https://doi.org/10.3389/fpsyg.2016.01521

13.Bedi, A., & Schat, A. C. (2017). Employee revenge against uncivil
customers. Journal of Services Marketing, 31(6), 636-649.
https://doi.org/10.1108/JSM-01-2016-0003

14.Bies, R. J., & Tripp, T. M. (2005). The Study of Revenge in the
Workplace: Conceptual, Ideological, and Empirical Issues. In S. Fox &
P. E. Spector (Eds.), Counterproductive work behavior: Investigations of
actors and targets (pp. 65-81). https://doi.org/10.1037/10893-003



https://doi.org/10.22054/jrlat.2018.29917.1357
https://doi.org/10.1108/IJCHM-12-2022-1614
https://doi.org/10.1108/14720700710827176
https://psycnet.apa.org/doi/10.1037/0021-9010.91.3.653
https://doi.org/10.3389/fpsyg.2016.01521
https://doi.org/10.1108/JSM-01-2016-0003
https://psycnet.apa.org/doi/10.1037/10893-003

VAR | 01y 8an 5 31 S i | e gl Ty S5 & ¢S > b

15.De Campos Ribeiro, G., Butori, R., & Le Nagard, E. (2018). The
determinants of approval of online consumer revenge. Journal of
Business Research, 88, 212-221.

16.Elhajjar, S. (2022). Towards a better understanding of the concept of
revenge against banks. International Journal of Bank Marketing, 40(7),
1632-1653. https://doi.org/10.1108/1JBM-11-2021-0528

17.Folger, R., & Skarlicki, D. P. (2005). Beyond Counterproductive Work
Behavior: Moral Emotions and Deontic Retaliation Versus
Reconciliation. https://doi.org/10.1037/10893-004

18.Grant, R. (2013). 85% of consumers will retaliate against a company with
bad customer service. VB News.

19.Grégoire, Y., Laufer, D., & Tripp, T. M. (2010). A comprehensive model
of customer direct and indirect revenge: Understanding the effects of
perceived greed and customer power. Journal of the Academy of
Marketing Science, 38, 738-758.

20.Hongbo, L., Wagas, M., Tarig, H., Nana Abena, A. A., Akwasi, 0. C., &
Ashraf, S. F. (2020). I will hurt you for this, when and how subordinates
take revenge from abusive supervisors: a perspective of displaced
revenge. Frontiers in Psychology, 11, 503153.
https://doi.org/10.3389/fpsyq.2020.503153

21.Kim, K. Y., Clark, K. D., & Messersmith, J. G. (2023). High performance
work systems and perceived organizational support: The contribution of
human resource department's organizational embodiment. Human
Resource Management, 62(2), 181-196.
https://doi.org/10.1002/hrm.22142

22.Marquetto, M. F., & de Oliveira, M. O. R.(2019), Anger, Desire for
Revenge and Negative Word of Mouth-A Theoretical Review from the
View of Consumer Behavior on the Internet Raiva, Desejo de Vinganca
e Boca a Boca Negativo-Uma Revisdo Tedrica sob a Otica do
Comportamento do Consumidor na Internet.

23.McCullough, M. E. & W.itvliet, C. V. (2002). The psychology of
forgiveness. In C. R. Snyder & S. J. Lopez (Eds.) Handbook of positive
psychology (pp. 446-458). New York, NY: Oxford University Press.



https://doi.org/10.1108/IJBM-11-2021-0528
https://psycnet.apa.org/doi/10.1037/10893-004
https://doi.org/10.3389/fpsyg.2020.503153
https://doi.org/10.1002/hrm.22142

VE¥ 50l | VY o led | VY Jlu | 356 93 5 <y pote ilalllas | V4

24.Mogea, T. (2023). The Importance of Human Resources Training to
Improve Organizational Performance. CENDEKIA: Journal lImu Sosial,
Bahasa dan Pendidikan, 3(2), 58-72.

25.Niyeti, H. O. 1. (2022). The organizational revenge intention in nurses: Is
the organizational justice perception effective?. Nursing
Management, 9(1), 136-144.

26.0sgood, J. M. (2017). Is revenge about retributive justice, deterring
harm, or both?. Social and Personality Psychology Compass, 11(1),
€12296. https://doi.org/10.1111/spc3.12296

27.Sievers, B., & Mersky, R. R. (2006). The economy of vengeance: Some
considerations on the etiology and meaning of the business revenge.
Human Relations; Studies Towards the Integration of the Social Sciences,
59(2), 241-259. https://doi.org/10.1177/0018726706062735

28.Skarlicki, D. P., & Folger, R. (2004). Broadening our understanding of
organizational retaliatory behavior. The dark side of organizational
behavior, 373-402.

29.Solomon, R. C. (2013). Sympathy and vengeance: The role of the
emotions. In S. H. M. van Goozen, N. E. Van de Poll, & J. Sergeant (Vol.
Eds.), Emotions:; Essays on emotion theory. vol. 11. Emotions: Essays on
emotion theory (pp. 291-).

30.Sommers, J. A., Schell, T. L., & Vodanovich, S. J. (2002). Developing a
measure of individual differences in organizational revenge. Journal of
business and psychology, 17, 207-222.

31.West, S. J., Lasko, E. N., Hall, C. J., Khan, N. G., & Chester, D. S. (2022).
Some revenge now or more revenge later? Applying an intertemporal
framework to retaliatory aggression. Motivation Science, 8(1), 33.
https://doi.org/10.1037/mot0000248

32.Wynes, M. J. (2022). “Just Say You’re Sorry”: Avoidance and Revenge
Behavior in Response to Organizations Apologizing for Fraud. Journal
of Business Ethics, 1-23.

33.Yoshimura, S. (2007). Goals and emotional outcomes of revenge
activities in interpersonal relationships. Journal of Social and Personal
Relationships, 24(1), 87-98. https://doi.org/10.1177/0265407507072592



https://doi.org/10.1111/spc3.12296
https://doi.org/10.1177/0018726706062735
https://psycnet.apa.org/doi/10.1037/mot0000248
https://doi.org/10.1177/0265407507072592

VA | O1)8an 5 31 e i | e gl o Twy K58 ¢S > b

34.Zhong, R., Lian, H., Hershcovis, M. S., & Robinson, S. L. (2023).

Mitigating or magnifying the harmful influence of workplace aggression:
An integrative review. Academy of Management Annals, 17(2), 516-545.
https://doi.org/10.5465/annals.2021.0144

35.Zourrig, H., Chebat, J. C., & Toffoli, R. (2015). “In-group love and out-

group hate?” A cross cultural study on customers' revenge, avoidance and
forgiveness behaviors. Journal of Business Research, 68(3), 487-499.
https://doi.org/10.1016/j.jbusres.2014.09.014

Refrences [In Persian]

1.

Arizi, H. R., & Mortazavi, N. S. (2016). Moderating effect of emotional
load on relationship between workload and physical and psychological
violence in workplace. Research on Educational Leadership and
Management, 2(8), 1-21. https://doi.org/10.22054/jrlat.2018.29917.1357
Bahrami, M. A., Bidaki, S. D., Shafiee, M., Sharfi, F., & baharinia, S.
(2016). Relationship between Nurses' Perceptions of Organizational
Justice and Revenge Behaviors in Medical University Teaching Hospitals
in 2016. Journal of healthcare management, 7(no3), 37-45.
https://sid.ir/paper/Y Y'Y ¥Y¥/fa

Estabraghy, E., Golparvar, M., & Mosahebi, M. (2013). A quasi a
experimental approach tothe Role of Organizational Justiceon exit,
neglectand aggressive voicebehaviors in employees of Mydock Copper
Complex in Shahrebabak. Knowledge & Research in Applied
Psychology, 14(2), 4-13. https://sid.ir/paper/163950/fa

Hosseinian, S. H. (2016). Examining the behavioral challenges of the
workforce in the organization. Conference of modern researches of Iran
and the world in management, economics, accounting and humanities.
Khodayari, F., Vahabzadeh, Sh & Rajablu, S. (2022). The Effect of
Customers' Negative Emotions on Negative Electronic Word of Mouth
Advertising With the Mediating Role of Revenge and Desire to Improve
(Case Study: Digikala Company). Jounal of Marketing Management,
18(58), 45-57. 10.30495/JOMM.2022.68062.1946

Lavafpour Nouri, L., Zahrakar, K., & Azadhoush Fatideh, Z. (2014).
Effectiveness of a process-based forgiveness intervention in reducing



https://doi.org/10.5465/annals.2021.0144
https://doi.org/10.1016/j.jbusres.2014.09.014
https://doi.org/10.22054/jrlat.2018.29917.1357
https://sid.ir/paper/232434/fa
https://sid.ir/paper/163950/fa
https://doi.org/10.30495/jomm.2022.68062.1946

VEOF 50l | VY o led | Y Dl | Jso6 93 5 <y pote ilalllas | VA

revenge and avoidance motivations among middle school male
students. Journal of School Psychology, 3(2), 170-185.

7. Robbins, S. P., & Judge, T. (2010). Organizational behavior (volume 1),
translated by Mehdi Zare, Tehran, nas.

8. Sabok Ru, M., & Dehghan, H. (2015). Typology of deviant behaviors in
the organization. International Conference on New Researches in
Management, Economics and Human Sciences.

é}ig- ‘_g}f.“ @‘Jl’ (VFeY) SR ok 031 (6 g 90 9 agl (g sl i ‘usl‘c l5 S b Ao d'@éw‘
NAY A CONVIY (g 5 2 gy S ke Dbl ISM 355 b Ll (e Wb g plasl gla b N
Doi: 10.22054/jmsd.2024.77059.4411

Management Studies in Development and Evolution is licensed under a
Creative Commons Attribution-Non Commercial 4.0 International License.


https://www.google.com/search?sca_esv=09379ecd0b6efd91&sxsrf=ACQVn09Kqi_jqNUeRubDdqPIkLFaxEB_gQ:1713563019729&q=Stephen+P.+Robbins&si=AKbGX_rO4P19IF_yO85wYpkEaz-W_oZWd5JUOOVnUVftf2aeoSwKFkiOJJ_CfH42IkYjJKiwr9DD7k5mlHiRE6RUeHPKcDAqOMuorc2fClUoue4t5quAQaBXVBsHF23uRmyfLVog3sVrOJRvnaTbpvywaaT5bwLLavotOOGELidC6QkNH72HGpgHsUPhctvTVd0a0WTL0xoVeKZs3rHWSHaNN821qY959lPijWR_v-7QJJHnf9AMJ5xKULTbGLPI52_PU4GjDyI9MafnmmK3FFMAFHuA7mqBow%3D%3D&sa=X&ved=2ahUKEwi2_dzYn8-FAxXb_rsIHer_AQQQmxMoAXoECCAQAw

	طراحی الگوی چگونگی پدیدآیی رفتارهای انتقام‌جویانه منابع انسانی با روش ISM

