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Research in the field of public services can have a significant impact on
better decision-making by governmental authorities to enhance the
quality of services at the public level. The objective of current research
is to study published research in the field of public services using both
Scientometrics and altmetric approaches to provide a comprehensive
understanding of the trends, researchers, and perspectives of research
in this field. Thus, offering valuable insights for researchers and
policymakers. Therefore, all studies in this area were searched and
retrieved from the Web of Science citation database. Using
visualization and data mining tools, the evolution of this area was
examined and analyzed. The results indicate that publications in this
field, which began in the 1950s, show an increasing trend, with many
universities from various countries, especially the United States,
England, Australia, Spain, and China, participating in the development
of the area. Journals in the field of public administration have shown
significant influence in this regard. Mapping the knowledge of this field
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indicated that predominant keywords were mostly around concepts
such as public services, public services motivation, public sector, news
and social media, public management, public value, public governance,
local governance, innovation, and sustainability.

Keywords: Public Service, Public Administration, Public Benefit,
Scientometrics

Introduction

The concept of public service is deeply embed
processes in public administration. Some of the essentia
making in public services include community participation,
governance, transparency, and responsibili hich ulti

efficient, and fair public services. In relation t
and how key stakeholders interact in this a
practical researches have been conducted in

in decision-making
ects of decision-
inciples of good
i to provide
iC services
studies and
f the world, but
owledge of whole
structure of this subject areaNn first, we campask t tions such as what is
the state of studies and research@s,in the sci of public services from
the perspective of Sc'q’:*e i nd altmegric? How is the growth of

publications related t‘ ublic s? Who are the main actors and

influential contri“m thigfield?\Vhat are the most frequent keywords in
the subject of publicggrvices an he co-occurrence between the words
in this fi i urrent research aims to analyze the
literature re i such a way as to be able to answer such
questions. It ca i ew insight for future researchers and policy
makers.

Literature Review

Public services are activities that are carried out by the government and other
private sectors for the bengfit of the people. Public service, with the definition
of good service, is th ovision of services in small forms to citizens or
communities according to their needs and interests, which are defined by the
government and determined in the form of law. Public service management is
how to provide excellent services to the society. In this context, compliance
with some principles of public services has been taken into consideration by
the executives, such as transparency, accountability, effectiveness and
efficiency. Public service management is a multi-dimensional concept
including dedication, compassion, attraction for policy making and
commitment to public interest. Compassion, attraction for policymaking, and
commitment to the public interest can be linked to emotional, rational, and
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normative motivation to engage in public service delivery. Specifically,
compassion reflects the extent to which individuals identify with the needs
and suffering of others. Attraction to policymaking shows the extent to which
people are attracted to the policymaking process, and commitment to the
public interest assesses the extent to which people identify with the public
interest and traditional public values such as equality, responsibility, and
concern for future generations. Finally, self-sacrifice refers to the willingness
to substitute service to set aside one's own needs and interests to better
contribute to the welfare of society.

Methodology

The current research was carried out with the Sciento ics and altmetric

approach. Studies with this method are us ining that are
carried out by selecting research studies a urement of
important and common words in scientific studi i afield of
research that studies the bibliographic i urces using
guantitative methods and analyzes quantitative the production,

horship measures the
degree of communication ated with similar or

different institutions. Theﬁ— ds reveals the conceptual
structure of existing litgkatUre. ' first, all studies related to
public service from sci@ntific da ere retrieved, then, by calling them

in scientometric anti'data mi

)\

these studies were analyzed.

of publications in this field, which started
ng trend. Many universities from different
participated in the development of this subject
tries of America, England, Australia, Spain and
is field have been published in journals of various
ral approaches. In this field, especially the journals
of public administrationfshow a high influence. In the map drawn based on
research, the most d nt keywords were around concepts such as public
service, public service motivation, public sector, news and social media,
public management, public value, local governance, innovation and
sustainability. In addition, based on the drawn view of the researches in this
field, they can be arranged in several categories to provide a comprehensive
understanding of the perspective of that field. These thematic categories are
services, access, interventions, geographic context, analytical methods and
approaches, technology and innovation, citizen participation, social equity and
inclusion, and environmental services and sustainability.

countries of th
area, especially th
China. Researches in
subject areas and with s
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Times Cited, All Databases Since 2013 Usage Count Number of Pages

count sum median min max  mean count sum median min max  mean count sum median min max  mean

Affiliations
Universityof London 116 3736 125 0 226 32206897 116 3690 150 0 266 31810345 116 1767 150 3 46 152370
CardiffUniversity 89 4722 310 0 399 33303258 89 4380 350 0 316 40213 & 176 190 4 29 17707863
University of California System 77 3099 80 0 1372 40246753 7T 1415 500 310 18376623 77 1531 W0 0 78 19883117
Aarhus University 62 2243 210 0 335 36177419 62 3450 360 3 306 Ie4I6T @ 1170 195 2 31 18870968
University System of Georgia 61 4212 250 0 378 6904910 61 4762 440 0 483 TBOGSST4 61 1133 190 2 57 1RIHIN
Institut Agro T 14 140 14 1414000000 10 200 20 20 20000000 10 200 20 20 20000000
University for Development Studies 1 2 20 2 2 2000000 1 8 40 8 8 2000000 110 100 10 10 10000000
Sanming University T 0 0 0 0 0000000 1 9 90 9 9 9000000 1100 100 1010 10000000
Sandia National Laboratories 1 22 220 22 22 220000 1 &8 &0 8 & 8000000 1 11 M0 111 11000000
Hubei University of Science & Technology T 0 0 0 0 0000000 1B B0 B 23 23000000 1100 100 10 10 10000000
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Times Cited, All Databases Since 2013 Uzage Count Number of Pages
count  sum median min  max mean count sum median min  max mean count  sum median min max mean

Research Areas
Public Administration 1425 41724
Government & Law 227 16575 30 0 557

Business & Econamics

Communication 301 5701 w02

Environmental Sciences & Ecology 250 2017

Robotics 1
Reproductive Biclogy 1 12 120 12
Ethnic Studies 1

Parasitology 1

Zoology 1
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Top 10 Authors, Quantity-wise
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Times Cited, All Databases Since 2013 Usage Count Number of Pages
count sum median min max mean count sum median min max mean count sum median min max mean
Authors
[Anonymous] 54 5 00 Q 3 0.092533 54 13 0.0 0 1203233333 54 267 105 0 139 16.055536

Andrews, R 23 1090 310 0 212 47.391304 23 1200 41.0 3 17

o

52173913 22 44 12.0 8 29 20173913

o

95.200000 20 1035 493 7T Mn

=

Boyne, GA 200 1904 70 6 39 51.730000 20 383 200 7 29 19.250000

BUTLER, RN B2 1.0 0

=

1.166667 18 7 0.0 0

[

0.383889 18 69 35 3 8 3.833333

Kim, S 17 1408 370 2 33

o

82.705882 17 1383 73.0 3 316 81.352¢941 17 326 200 9 33 19176471

Hawley, KM 1 55 550 55 55 55.000000 1 2 20 2 2 2.000000 1 16 160 16 16 16.000000
Hawkins, M 1 4 40 4 4 4.000000 1 4 4.0 4 4 4.000000 1 4 40 4 4 4,000000
Hautli-Janisz, A 1 1 1.0 1 1 1.000000 1 13 130 12 13 13.000000 1 16 160 16 16 16.000000
Haugh, H 1 24 340 34 34 34000000 1 39 380 39 39 39.000000 1 12 120 12 12 12.000000
Onen, M 1 2 20 2 2 2.000000 1 8 8.0 g 8  8.000000 1 10 100 10 10 10.000000
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Wright, BE
Boyne, GA
Pandey, 5K
Perry, JL
Aarons, GA
Hurlburt, M
Horwitz, SM
PERRY, JL
WISE, LR

Vandenabeele, W
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