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Abstract

In Iran, both public and non-governmental universities and independent educational
institutions offer academic and professional study programs in tourism from associate
to doctoral level. Most people emphasize that the content of the program matches the
needs of the tourism industry. In this regard, the purpose of this study is to investigate
the needs of the tourism labor market in Iran and analyze the gap in the quality of
higher education from the point of view of tourism stakeholders in the government,
non-government and private sectors .Reviewing the background of the research and
surveying the experts and industry experts as the method of data collection, and the
data using the importance-performance matrix, analysis and gaps have been
identified, categorized and suggestions for improving their situation have been
presented. The results show that the cooperation between higher education institutions
and the tourism sector is insufficient; At the same time, the education sector partially
responds to the needs of the industry, and a performance gap is observed in most of
the identified criteria. The stakeholders of the industry suggest strengthening the
students' skills in sales, collaboration and networking, and creative experience design.
Educators in this field should also cooperate more closely with the tourism industry
sector to actively find needs, revise study methods and use a more practical approach.

Keywords: Human Resource Improvement, Human Resources Training Planning,
Skill Gap, Higher Education, Tourism Labor Market, Importance-Performance
Analysis (IPA).

Introduction

As one of the pillars of human resources development, knowledge and job skills are
considered as one of the main links in the functioning of the tourism system, and are
an important factor in attracting tourists' satisfaction and, consequently, the stability
of the flow of tourism to the destination. Therefore, due to the importance of human
resources in this industry, human resources management will be very important (Ziaei
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et al., 2013). Part of the problems of Iran's tourism industry in achieving a suitable
position in this field is due to the lack of coordination between the skills taught to the
human force and the needs of the labor market, which in practice affects the
development of the product and market, infrastructure and capital. Placement is
effective. In the field of education, especially theoretical education, the role of
universities and institutions engaged in training human resources to achieve the
strategic goals of human resources is more prominent than other sectors; According
to other words, universities in the higher education system are the scientific and
intellectual command towers of society (Sorkhabi Dozi, 2012). The higher education
system as a purposeful phenomenon has two quantitative and qualitative dimensions,
and its balanced and balanced growth should be parallel to each other in both
dimensions, and the quantitative growth of higher education regardless of the quality
of issues such as dropping out, changing majors, adding or The lack of labor supply
to the market leads to the lack of opportunities for creativity and ultimately the waste
of financial and human resources (Mohammadi et al., 2014).

Methods

By examining the background of research and surveying experts and experts in the
tourism industry, data was collected and then skill gaps were identified and using the
importance-performance matrix, the gaps were analyzed, categorized and suggestions
were made to improve their situation.

Results

During the review of scientific sources and then polling of experts, it was found that
among the 29 criteria identified, the performance level of 27 criteria was lower than
their importance. The results show that the cooperation between higher education
institutions and the tourism sector is insufficient; At the same time, the education
sector partially responds to the needs of the industry, and a performance gap is
observed in most of the identified criteria.

Conclusion

The results of the analysis of the findings of this research show that from the point of
view of research experts, the first priority for corrective action to reduce the
performance gap is related to the "product development™ dimension. If universities
and higher education centers in tourism focus their education on transferring quality
management skills, how to design experiences for tourists, and the main topics of
marketing, surely the students of this field will enter the job market with more
knowledge about these topics. They will be. In general, the competence and skills that
the tourism market needs are related to human resources management and
communication issues. Therefore, it is expected that there will be more management
and communication courses at the undergraduate level, and at the postgraduate level,
the education will change from being purely theoretical to combining theory with
practice and holding meetings with entrepreneurs and successful activists of this
industry. University experts stated that, in addition to students' interest, the
attractiveness of being in the labor market compared to university courses has caused



students to underestimate the importance of courses, and most of them tend to enter
the labor market from the very first years of entering the university. This action
weakens the theoretical base of industry workers. Of course, it is necessary to pay
attention to the fact that improving the supply of education does not require
fundamental changes in the study content, but requires changing the study methods,
the effectiveness of existing methods, and the introduction of new educational
methods, and a practical approach should be increasingly included in study programs.
should be integrated and the internship approach should also be revised.
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