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;; Considering the importance of the home appliances industry in creating

employment and economic prosperity, this research has identified the
effective components for improving the performance of the financing
chain in this industry. To achieve this goal, a mixed method (qualitative
and quantitative) was used. The statistical population in the qualitative
part included library resources related to the financing chain, and in the
quantitative part, it included 183 senior managers and experts active in
the financing chain of the home appliances industry of Alborz province.
Sampling was done by simple random sampling and data was collected
through field questionnaire. To validate and fit the research model,
confirmatory factor analysis and structural equations were used using
SPSS19 and Smart PLS3 software. The research results showed that 13
overarching themes have been identified, which include four themes
related to background requirements (texture), five themes related to
strategies and processes of the financing chain (content), and four
themes related to the results of the financing chain. All factor loadings
are significant at the 95% confidence level and these results confirm the
This article is extracted from the doctoral dissertation of Industrial Management of

Islamic Azad University, Arak Branch.
* Corresponding Author: h-javanmard@iau-arak.ac.ir

offan

aof

elSSN: 2476-5988 ISSN:2251-8037



https://journals.atu.ac.ir/
https://jims.atu.ac.ir/
https://jims.atu.ac.ir/
https://jims.atu.ac.ir/?lang=fa
https://jims.atu.ac.ir/?lang=fa
mailto:h-javanmard@iau-arak.ac.ir
http://orcid.org/0000-0002-6639-9339
http://orcid.org/0000-0002-6639-9339
http://orcid.org/0000-0002-6639-9339

Joad | € oyl | €l | caro o e Slalllan anlihd | ¥

fit of the model and confirm the research hypotheses. The findings show
that the contextual components are analyzed in the actions and
strategies of the financing chain, and the content components play an
essential role in realizing the goals of this chain in the home appliance
industry.

Introduction

Today, with the increase in diversity in customer demand, recent
technological advances in communication and information systems,
and competition in the global arena, companies have been required to
focus on the supply chain. In fact, changing the production and
commercial patterns of individual and independent businesses and
creating transformations in the formation of businesses based on chains
and networks have caused new needs and expectations for business
owners, members and pillars of business chains and networks. In order
to start and continue its activity and to create and continuously develop
value; This partnership and alliance often crystallizes in the form of
improving the performance of the supply chain. The financial supply
chain consists of a specific set of solutions and services that accelerate
the flow of money and financial information between partners through
the supply chain. In Iran, during the past three decades, many efforts
have been made in order to improve the performance and improve the
efficiency of the supply chain, such as significantly reducing delay
times, less inventory, more responsiveness, increasing the variety of
products, more cooperation in planning and advance nose, improving
customer service, etc.; However, despite the efforts made to improve
the performance of the supply chain, challenges such as delays in
processing and financial uncertainties still exist, therefore, due to the
unpredictability of the country's economy, the limitation of financial
resources and the complexity of financing methods cause the flows of
commercial and extensive financial pressures, in addition to
manufacturing companies, should also spread to other elements of the
chain (including the distribution network and customers and
suppliers).In this regard, benefiting from long-term and medium-term
written strategies and plans to improve the performance of financing in
the home appliance industry (which is one of the largest industries in



the country and is prone to profitability, job creation, and a very
prominent and significant financial turnover) is a must. Therefore,
according to the existing research gap, this research seeks to provide a
suitable financing chain model for this industry and answer key
questions in this field.

Research method

The research method in this study is designed as a combination
(qualitative and quantitative). In the qualitative part, thematic analysis
Is used as the main strategy that helps to identify the factors affecting
the improvement of the performance of the financing chain in the home
appliances industry. Qualitative data were extracted from library
sources and related articles, and then using semi-structured interviews
with experts and specialists in the field of financial supply chain, related
themes and codes were identified and analyzed. In the quantitative part,
the statistical population includes senior managers and experts active in
the field of financing chain in the home appliance industry of Alborz
province, whose number is estimated to be around 860 people, and
based on Cochran's formula, 183 people were selected as a sample.
Sampling was done by simple random method and data collection
method was used in quantitative, field and questionnaire. To validate
and fit the research model, confirmatory factor analysis and structural
equations were used, for this purpose SPSS19 and Smart PLS3 software
were used. At this stage, structural equation modeling was used to
examine the relationships between variables and their effect on
improving the performance of the financing chain. The results of these
analyzes show the significance of the factor loadings and the
appropriate fit of the model with the data and have added to the validity
and reliability of the research results.

Findings

The findings of this article identify and analyze the factors affecting the
performance of the financing chain in the home appliance industry.
Using the theme analysis method, 13 overarching themes have been
identified, which are divided into four themes related to contextual
requirements (texture), five themes related to strategies and processes
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of the financing chain (content), and four themes related to the results
of the financing chain. These themes emphasize the importance of
communication and coordination between supply chain members and
its impact on improving financial performance in this industry.
Components of the financial supply chain context include relationship
management, risk management, and infrastructure that facilitate supply
chain performance improvement. In the content section, components
such as information management, financing strategies, and purchasing
and payment processes have been identified that directly affect the
improvement of supply chain performance. Also, the components of the
results include positive effects on the performance of suppliers,
manufacturers and customers, which play a significant role in
improving the performance of the financing chain.

The results of the measurement model, including Cronbach's alpha
values, composite reliability (CR) and convergent and divergent
validity, indicate the validity of this model. Cronbach's alpha values of
all variables above 0.7, and CR values above 0.7, indicate good model
reliability. Also, the AVE values for all variables are above 0.5 and the
square root of AVE is also greater than the correlation values of the
variables with each other, which indicates the convergence and
divergence validity of the model.

Discussion and conclusion

The results of this research show that all factor loadings are significant
at the 95% confidence level and have helped to confirm the research
hypotheses. The analysis of the themes led to the identification of 13
overarching themes, which are divided into three main categories:
context, content, and results. The context components are contextual
and analyze the actions and strategies of the financing chain and help
to increase flexibility and reduce financial risks; As a result, they
improve the overall performance of the supply chain. The content
components also play an essential role in realizing the goals of the
financing chain of the home appliance industry. These components help
to improve supply chain performance by using information
management, financing strategies, purchase and payment process, and



financing network accountability, and can lead to increased efficiency,
reduced costs, and improved liquidity. It is necessary to create effective
information systems and choose appropriate strategies for financing in
this direction. Components of financial supply chain results represent
the effects of financial decisions on the performance and final results of
supply chain stakeholders. These effects can help improve
performance, increase profitability, trust and stability of the supply
chain and create added value for all elements of the chain, including
suppliers, manufacturers and consumers. The general results of this
research determine the importance of the integration of financial and
production factors in the supply chain and show its effect on the
competitiveness of the home appliance industry. Considering the
challenges in this industry, it is suggested that the officials and decision
makers pay special attention to the improvement of the components of
the financing chain so that the boom and leap of production in this field
is possible.

Keywords: supply chain, financial factors, financial supply chain
components, home appliance industry
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