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Abstract

A lack of effective communication with parents can lead to weak and superficial
parent-child interactions, ultimately resulting in complex problems for children
in the future. This study aimed to design a model for parent-student interactions
during the pandemic. The research employed a mixed-methods approach
(qualitative-quantitative), with the study population including experts in
psychology, education, sociology, and communication, as well as parents of
school-aged children in Tehran. In the qualitative phase, 15 experts were
selected through purposive sampling based on the principle of theoretical
saturation. In the quantitative phase, a sample of 384 participants was
determined using Cochran's formula and selected through multistage sampling.
Data collection tools included semi-structured interviews in the qualitative
phase and a parent-student interaction questionnaire in the quantitative phase.
Data analysis was conducted using content analysis, coding methods, and
structural equation modeling. The findings revealed that factors such as
interpersonal relationships, economic management and expenses, health
maintenance, and educational matters have a direct impact on parent-child
interactions. The calculated beta coefficients indicated that interpersonal
relationships had a beta coefficient of 0.485, economics 0.745, health 0.256, and
education 0.487, highlighting the importance of each factor in improving the
quality of parent-child interactions.
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Introduction

As the most fundamental educational institution in society, the family
must maintain its integrity and health. A healthy family is characterized
by appropriate and effective relationships, particularly between parents
and children. Over time, changes within the family influence children,
and as they integrate into society, these changes shape the broader
social fabric. In other words, the health of the family directly impacts
the health of society.

The COVID-19 pandemic, originating in Wuhan, China, has spread
globally, causing widespread fear of infection. This fear led to the
closure of numerous institutions, including schools and universities
(Liu, 2020). The World Health Organization recommended measures
such as social distancing, remote work and learning, limiting non-
essential services, restricting travel, and staying at home to curb
transmission (Chen, 2020). Among the many institutions affected by
the pandemic, families experienced significant challenges. Research
indicates that the pandemic disrupted interpersonal, familial, and social
relationships, leading to tension, aggression, irritability, and emotional
distancing within families.

The closure of schools and the necessity of continuing education
prompted teachers to transition to online platforms. Initially, this shift
was welcomed by parents as a means of protecting their children from
the virus. However, over time, virtual education revealed its own set of
challenges alongside its advantages. One overlooked issue was the
management of students’ leisure time during quarantine, which
significantly influenced the dynamics of parent-child interactions,
particularly in elementary school families.

Through timely educational interventions and psychological
support, the anxiety caused by the pandemic among parents can be
reduced, leading to improved parent-teen interactions and reduced
aggression in adolescents. This study aims to develop a model for
parent-student interactions during pandemic conditions.

Literature Review

A review of previous studies reveals that the concept of interaction has
been examined across various contexts, and different approaches have
been applied to understanding the effects of COVID-19 within diverse
populations. However, no prior research has proposed a comprehensive
model integrating all relevant variables and relationships. This study
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uniquely examines these interactions through a structural model,
offering new insights for families, researchers, and policymakers in the
education sector.

Methodology

This mixed-method study employed a sequential exploratory design,
combining qualitative thematic analysis with quantitative survey
research. The qualitative phase involved semi-structured interviews
analyzed using open coding (identifying concepts and categories), axial
coding (exploring conditions, strategies, and outcomes), and selective
coding (developing a central theory). Data were processed using
MAXQDA software, with participants selected through snowball
sampling. In the quantitative phase, data were collected through field
surveys to evaluate the conceptual model derived from the qualitative
findings. The target population included families residing in Tehran,
sampled through multi-stage cluster random sampling. Tehran was
divided into five geographic zones (north, south, east, west, and
central), and five districts were randomly selected. Based on Morgan's
table, a sample size of 384 participants was determined. The final phase
involved creating a questionnaire aligned with the qualitative findings
to test the proposed model.

Discussion

Drawing on Baumrind's (1991) theory, it can be concluded that
permissive parenting styles, characterized by warmth and leniency,
provide children with excessive freedom and minimal oversight. This
approach, while fostering an accepting environment, can lead to
behavioral issues such as delinquency and aggression due to a lack of
parental control. These findings align with studies by Gharibi et al.,
(2021), Ahmadi (2021), and Bazzi et al., (2021), as well as international
research by Spinelli et al. (2020) and Patrick et al. (2020).

Attachment theory further underscores the importance of parents'
verbal and non-verbal responsiveness in fostering security, empathy,
and constructive communication with their children. By cultivating
nurturing and non-judgmental relationships, parents can encourage
socially acceptable behaviors and mitigate negative outcomes.
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Conclusion

This study revealed that the COVID-19 crisis, in addition to its health-
related aspects, has had significant impacts on family interactions,
particularly the relationships between parents and children. The
structural model presented in this research clearly demonstrated the
connections between key factors (health, economy, interpersonal
relationships, and education) and emphasized the critical role of parents
in managing these circumstances. These findings can serve as a
valuable guide for researchers, policymakers, and family counselors in
planning educational and psychological interventions
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