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The Study of the Effect of User Satisfaction on the Relationship between

Abstract
Objective: The aim of this study was to study of the effect of user satisfaction
between percieved information quality and conative use of information system<{Case study:

Percieved Information Quality and Conative Use of information System i
_ _ : i ¢
(Case study: National Iranian Drilling Company) \35\\
Mohsen Sangari' S)) -
Mohammad Reza Farhadpoor® Q\

National Iranian Drilling Company).
Method: The research was applied in terms of type and analytical in tesms of\suryey method. The
statistical population included all organizational users of informatipn Systefis in the National
Iranian Drilling Company in the amount of 3700, of which 348 were raptlomly selected based on
Cochran's formula. Data collection tools were standard 8-item infor n quality questionnaire of
Gorla, Somers & Wong (2010), 12-item questionnaire of inno h use of information system of
Kwahk, Ahn & Ryu (2018) and 9-item user satisfaction_ql'J tionpaire of Shahibi, Saidin & Izhar
(2016). The validity of the questionnaire was accepted bycoafirmatory factor analysis. Cronbach's
alpha method was used to determine its reliability, the of which was estimated to be higher
than 0.7 for the initial questionnaire (30 people). Ix this research, to analyze data from descriptive
and inferential statistics with the help of software AMOS were used.

Results: Based on the results, users' percept%@information quality has an effect of 0.87 on their
satisfaction with the information system. UsetS perception of information quality affects their
innovative use of information system %.ﬁaddition, user satisfaction has a significant effect
on the relationship between users' percepfon of information quality and their innovative use of the
information system in the National Irani rilling Company (f = 0.283)

Conclusion: According to theresults, ative use as a consequence of users' perception of the
results of interaction withethesystem is debatable. In other words, the ability of the information
system to represent quality_igformation leads to a positive attitude in users. This will strengthen
their motivation to use the system better. Also, user satisfaction with a system will lead to the
strengthening of innoyati e. The quality of information and information system services, in
addition to % ro;’gg user satisfaction, will also lead to its innovative use of information system

through u tion and information quality can be used.

Keywords:%:er Satisfaction, Percieved Information Quality, Conative Use of information
Sy ational Iranian Drilling Company
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