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- Empowerment.

- Team Orientation.

- Capability Development.
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- Agreement.

- Coordination & Integration.
- Creating Change.

- Customer Focus.
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1- Strategic Direction & Intent.
2- Goals & Objectives.
3-Vision.
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1- Busienss Process Reengineering=BPR.
2- Change Management.

3- Empowerment.

4- Leamning Organization.
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