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1. Duffy & Lent. 
2. Cuyper , Notelaers & Witte. 
3. Wan-Yu , Yawen & Chiou. 
4. Strand & Dore. 
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2. depersonalization. 
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4. Maslach & Leiter.� 
5. Swider & Zimmerman. 
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10. ON˵eill & Xiao. 
11. Lewin & Sager. 
12. Middeldorp ,Stubbe , Cath & Boosma. 
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1. Jawahar , Stone & Kisamove.� 
2. Langelaa ,Bakker,Van-Doornen & Schaufeli. 
3. Kim ,Shin &Umbreit. 
4. Kim , Shin &Swanger.� 
5. Salmela-Aro, Tolvanen & Numi. 
6. job involvement. 
7. Kelle. 
8. Hallberg & Schaufeli. 
9. Frank. 
10. Gechman & Wiener. 
11. Blau.� 
12. Kanungo. 
13. Rabinowitz & Hall. 
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1. mental state.  
2. Maurer ,Weiss & Barbeite. 
3. Schulz-Hardt ,Thuroww-Kroing & Frey.� 
4. Demerouti. 
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1. Job Satisfaction Survey. 
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1. Job Involvement Inventory. 
2. California Personality Inventory.� 
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