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2. Cuyper , Notelaers & Witte. 
3. Wan-Yu , Yawen & Chiou. 
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2. depersonalization. 
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4. Maslach & Leiter.� 
5. Swider & Zimmerman. 
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6. job involvement. 
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1. mental state.  
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1. Job Involvement Inventory. 
2. California Personality Inventory.� 
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