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Abstract

Technological innovation in the financial industry created the financial
technology ecosystem. With the advent of artificial intelligence, the
technology and financial worlds are intertwined to allow smarter financial
processes to enable managers to make smarter decisions. It is not a fixed
method of using the machine and accurate prediction of the test results using
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the machine algorithms is challenging. Much research has been done on the
specific management of the customer experience, but research on financial
technology in the artificial intelligence and machine industry in the sense of
constructing a theory that can create a customer experience is a subject that
pays less attention to. This article, by reviewing 75 articles and summarizing
in 42 articles, has examined the study. In order to predict the presentation of
theory, research method is a fundamental theory. The purpose of this article
is to cover the gap of studies through which a research path is studied and
the field of financial technology and artificial intelligence is examined.
Findings show that what is done in extraordinary networks can be divided
into five main parts of innovation. The findings provide a good way to
address some of the issues in financial and artificial technology research for
knowledge management experience through the possibility of providing a
customer performance model.

Keywords: Fintech, Systematic Review, Machine Learning, Customer
Experience, Knowledge Management.
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