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Abstract

While traveling, tourists are looking for memorable experiences, and
often, their decisions are influenced by the experiences they have
gained from the destination. ZMET cognitive approach was used to
extract memorable experiences of tourists from rural destinations.
Based on theoretical saturation, an interview was conducted with 35
tourists who had traveled to the villages of Mashhad, Neyshabur, and
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Torghabe - Shandiz counties and had more than 83 mental
involvements with these destinations. Nine originator constructs and
11 destination constructs were extracted; the most frequent originator
construct was the "natural landscape of the village,” which created
memorable experiences like "silence and peace,"” "feeling of freshness
and liberation,” and "pleasantness” in tourists. The theoretical
literature on memorable experiences from rural destinations is very
limited, so this study provides a new understanding regarding the
formation of memorable experiences from rural destinations, which
managers of rural destinations use to attract more tourists and loyalty.

Keywords: Rural Tourism Destinations, Memorable Experiences,
ZMET, Mashhad, Neyshabur, and Torghabe- Shandiz Counties.

Materials and Methods

The research method of this study is a set of descriptive-analytical
methods. In terms of purpose, it is practical and a combination of
quantitative and qualitative methods. In order to identify the
memorable experiences of tourists in the studied rural areas,
Zaikovsky's questionnaire and then the ZMET method were used. For
this purpose, 35 tourists who had traveled to the tourist villages of
Mashhad, Neyshabur, and Torghabe- Shandiz cities and had more than
83 mental involvements with these destinations based on the
Zaikovsky questionnaire were interviewed by the ZMET method.

Discussion and Results

In general, seven basic structures were identified in tourist villages
that can effectively create memorable experiences among tourists.
These seven structures include the natural landscape of the town,
healthy products, local culture, traditional architecture, adventure and
physical activity, interaction and cooperation, and deficiencies and
damages. These basic structures have several connecting networks,
ultimately leading to final designs or memorable experiences. Finally,
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11 memorable experiences that include silence and peace, fresh and
liberated feeling, enjoyment, new flavors, unique lifestyle, exploration
and learning, nostalgic feel, excitement, uniqueness, involvement and
participation, and discomfort are extracted. All sample tourists
pointed to the basic structure of the natural and pristine landscape of
the villages and mentioned six connecting systems for this structure,
which ultimately led to three memorable experiences: silence and
peace, freshness and liberation feeling, and pleasure. The basic
structure of traditional architecture with a frequency of 32 is another
frequent structure led by six connecting structures to a nostalgic
feeling as another memorable experience for tourists from rural
destinations. The third most frequent construct, with a frequency of
18, is the local culture. This structure includes 12 connecting systems,
ultimately leading to a unique lifestyle experience, exploration, and
learning.

Conclusions

Experiences are the main product of tourism, formed individually and
in the tourist's mind, which cannot be interfered with and are specific
to each person. However, it is possible to influence the formation of
these experiences through basic actions and planning in tourism
destinations. Providing attractive, diverse, and memorable
experiences allows a rural destination to compete in the tourism
market. It is considered a fundamental factor that can lead to the
success and innovation of this industry. The experiences tourists gain
from rural tourism destinations impact their future behavioral
intentions significantly and, as a result, the development of rural
tourism destinations. Based on this, in the present study, ten positive
memorable experiences were extracted through interviews with 35
tourists who had traveled to the studied rural tourism areas, which
include peace and silence, freshness and liberation feeling,
pleasantness, new flavors, unique lifestyle, exploring and learning
nostalgic feel, excitement, uniqueness and involvement and
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participation. In addition to these experiences, negative memorable
experiences have also been mentioned by tourists, including
discomfort and sadness due to shortages and damages in rural areas.
Considering rural areas’ many capabilities in tourism, they can offer
many experiences to tourists. The results and findings of the present
research can significantly impact the expansion of literature on
memorable experiences of tourists from rural tourism destinations.
Also, managers and planners of rural tourism can use the research
findings to know the experiences and views of tourists from rural
destinations, who can provide a suitable environment for tourists to
have memorable and attractive experiences when traveling to rural
destinations.
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